McCARTHY INSURANCE GROUP - NON-LIFE TERMS OF BUSINESS FROM 5th of MAY 2011 UNTIL FURTHER NOTICE

Charles McCarthy Insurances Limited, registered office: Anderson Centre, O’Neill Crowley Quay, Fermoy, Co. Cork, trading as McCARTHY INSURANCE GROUP, BESTQUOTE McCARTHY, BESTQUOTE.IE and McCARTHY FINANCIAL SERVICES, with branches in; Cork, Mitchelstown, Bantry, Skibbereen, Dunmanway, Castlemaine, Tralee, Rathmore, Dungarvan and Dublin is designated as an AUTHORISED ADVISOR and INSURANCE INTERMEDIARY by the Central Bank of Ireland to provide INSURANCE and INVESTMENT SERVICES including TRACKER BONDS or SIMILAR INSTRUMENTS and PERSONAL RETIREMENT SAVINGS ACCOUNTS (PRSA’s). The Group’s status as an Authorised Advisor and Insurance Intermediary can be verified by contacting the Central Bank of Ireland at their website: www.financialregulator.ie.  As a client of McCarthy Insurance Group (The Group) it is important that you are fully up to date with consumer protection information regarding this brokerage and our designation as an Authorised Advisor and Insurance Intermediary.
AUTHORISED STATUS
Under the Investment Intermediaries Act, 1995, and the Insurance Act, 2000, The Group may receive and transmit orders in investment instruments to each insurance company or financial services provider (Product Producer), from whom a written letter of appointment is held, and offer broad based investment advice. The Group is not tied to ANY particular Product Producer and therefore offers INDEPENDENT ADVICE and CHOICE from a wide range of Product Producers.  A list showing all of our Product Producers and the products they offer is available on request from any of our offices.
HANDLING CLIENTS MONEY 

The Group may accept cash, bank drafts, debit cards, credit cards, and cheques from clients only where an insurance undertaking has invited renewal of a policy of insurance, or a proposal for insurance has been accepted by a Product Producer.  A Section 30 Receipt is issued for all financial transactions and should be kept in a safe place.  In conformity with current legislation The Group cannot pay premiums to Product Producers, which have not been paid by clients.  Premiums must be paid at inception date or at, or before, renewal date, or as invoiced to you as there are NO DAYS OF CREDIT.  In the event of default by the client in failing to pay, the Product Producer will be informed and cancellation of cover may result.

REMUNERATION POLICY
The Group is remunerated by a combination of commission and fees.  Commission, if any, is received from Product Producers to whom orders are transmitted. 

A number of Product Producers pay NO commission.  Fees are charged on all New Business Invoices, Policy Renewal Notices, Duplicate Documentation, Amendments and Endorsements by way of an administration charge / policy fee of no more than 20% of the premium BUT subject to a minimum charge of €35.  These charges cover various expenses including: Sourcing of Product, Administration Costs, Risk Management Advice, Claims Handling Assistance and General Advice.  These charges also partially cover the high cost of Regulation namely; funding the office of the Central Bank of Ireland, funding the office of the Financial Services Ombudsman and payments to the Investor Compensation Fund maintained by the Investor Compensation Company Limited, detailed under CONSUMER PROTECTION, below.  The Group may, on occasion, source the client’s insurance needs through a Wholesale Broker.  The Wholesale Broker may charge a fee for this service which will be reflected in the price of the product.  Please note that McCarthy Insurance Group incurs significant costs in processing premium rebates for clients and that this service is subject to an administration charge / rebate fee of no more than 10% of the rebate amount BUT subject to a minimum charge of €35.   McCarthy Insurance Group reserves the right to offset premium rebates due to the client against any sums outstanding from that client to McCarthy Insurance Group and/or the client’s Insurers.

There is no VAT charge on any insurance transaction.
CONFLICT OF INTEREST
The Group constantly survey our new and existing clients in an effort to record and ultimately improve our service to you, our valued clients.  We endeavour at all times to make every reasonable effort to avoid conflicts of interest but if these cannot be avoided, we ensure that our clients are fairly treated.

COMPLAINTS PROCEDURE
If you have any complaint regarding the service you have received from any of our staff, please put your complaint in writing to the relevant Branch Manager.  We guarantee a response to you within five business days and will hopefully resolve the problem and restore your confidence in us.  If, however, having had a reply from the Branch Manager you still feel aggrieved, please write to us, care of the Group Compliance Officer, and s/he will investigate further.  If after this you remain dissatisfied with our handling of and/or response to your complaint, you are entitled to refer your complaint to; the Financial Services Ombudsman’s Bureau, 3rd Floor, Lincoln House, Lincoln Place, Dublin 2 or to our professional representative body; the Irish Brokers Association, 87 Merrion Square, Dublin 2.
CONSUMER PROTECTION

ICCL:  The Group is a member of the Investor Compensation Scheme, established under the Investor Compensation Act, 1998, and administered by the Investor Compensation Company Ltd (ICCL).  The ICCL Scheme provides for the payment, in certain circumstances, of compensation to the clients of an ICCL member firm, provided that those clients fall within the definition of an eligible investor contained in the Investor Compensation Act.  In the event that a right to compensation is established, the ICCL Scheme provides for payment of up to 90% of an eligible loss or €20,000, whichever is the lesser.  
IBA Fidelity Bond Trust Scheme:  As an added benefit of dealing through McCarthy Insurance Group you will be able to avail of the protection offered by the Irish Brokers Association’s Fidelity Bond Trust Scheme.  Subject to the Rules of the IBA Bond Scheme, the Group’s liabilities, up to a maximum of €250,000 in aggregate for the whole Group and capped at a maximum of €100,000 per client, may be discharged by the Fund on our behalf if the Group is unable to discharge those liabilities and where the ICCL Scheme has failed to compensate adequately any client of the Group.  
Professional Indemnity Insurance:  For your further protection the Group has €15 million Professional Indemnity cover for errors and omissions.

DISTANCE MARKETING

The Group complies in full with the provisions of the European Communities (Distance Marketing of Consumer Financial Services) Regulations 2004.  Clients of the Group who are entitled to protection under this legislation will be provided with written details of their rights and obligations under the legislation at the inception of their policy.

CALL RECORDING
We may record all telephone calls for Regulatory, Training and Quality Assurance purposes.

DATA PROTECTION

The Group is a Data Controller as defined in the Data Protection Acts 1988 and 2003. We collect your personal details in order to provide the highest standards of Insurance services to you. We take great care with the information provided; taking steps to keep it safe & secure and to ensure it is used only for legitimate purposes. To fulfil these objectives we may share information with other affiliated professionals.  The information and other data provided to our office may be used to advise you of products and services we may offer from time to time.  You have a right to request a copy of any personal data that we hold about you and to have any inaccuracies in that information corrected. 

Please Note: This Terms of Business letter supercedes with immediate effect any others that we have previously issued to you.

I/We acknowledge receipt of this Terms of Business letter and that I/we have read through and understand these terms.  
I/We accept the Terms of Business offered to me/us by McCarthy Insurance Group and agree to be bound by those terms in all my/our dealings with The Group.

Signed:

________________________________________

Dated:
_____________________
Charles McCarthy Insurances Limited – Terms of Business – Non-Life – 5th of May 2011

