
THIS POLICY (AND THE SCHEDULE AND STATEMENT OF FACT WHICH FORM AN INTEGRAL PART OF
THE POLICY) IS A LEGAL CONTRACT. PLEASE EXAMINE IT THOROUGHLY TO ENSURE IT MEETS YOUR

REQUIREMENTS. IF IT DOES NOT, PLEASE ADVISE YOUR INSURANCE INTERMEDIARY IMMEDIATELY.

WE REMIND YOU THAT YOU ARE REQUIRED TO INFORM US IMMEDIATELY OF ANY MATERIAL FACTS
OR CHANGES. FAILURE TO DO SO MAY INVALIDATE YOUR POLICY OR RESULT IN CERTAIN COVERS

NOT OPERATING FULLY. IF YOU ARE IN ANY DOUBT AS TO WHETHER A FACT OR CHANGE IS
MATERIAL OR NOT, PLEASE CONTACT YOUR INSURANCE INTERMEDIARY

RSA Insurance Ireland DAC (herein called the Company) and the Insured agree that  

(a) this Policy the Schedule (including any Schedule issued in substitution) the Statement of Fact and any Memoranda shall be considered 
the contract and any word or expression to which a specific meaning has been attached shall bear such meaning wherever it appears 
and

(b) any information supplied by the Insured or their insurance broker or agent or intermediary shall be incorporated into the contract and

(c) the Company has relied on the information provided by the Insured and/or their intermediary in correspondence Statements of Fact 
and other communications in providing the insurance and

(d) the Company shall provide the insurance described in the contract subject to the terms and conditions for the Period of Insurance 
shown in the Schedule and any subsequent period for which the Insured shall pay and the Company shall agree to accept the premium
and

(e) all monies which become or may become due under this Policy will in accordance with Section 93 of the Insurance Act 1936 be 
payable and paid in the Republic of Ireland in Euros unless we specifically say otherwise and

(f) all amounts in the contract are stated in Euro currency amounts unless specifically stated to the contrary and

(g) the parties to a contract of insurance covering a risk situated in the Republic of Ireland are permitted to choose the law applicable to 
the contract The Company proposes that the contract will be governed by Irish Law and

(h) all communications between the Insured and the Company will be in English and

(i) Stamp Duty has been or will be paid in accordance with Section 5 of the Stamp Duties Consolidation Act 1999 (as amended) 

RSA is a registered business name of RSA Insurance Ireland Designated Activity Company (DAC). RSA Insurance Ireland DAC trading as
RSA is regulated by the Central Bank of Ireland and is a private company limited by shares registered in Ireland under number 148094 with

registered office at RSA House, Dundrum Town Centre, Sandyford Road, Dundrum, Dublin 16.

RS/CMB7048 (07/18)
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GENERAL CONDITIONS
1 This Policy shall be voidable in the event of misrepresentation misdescription or non-disclosure in any material particular

2 Observance of the terms of this Policy relating to anything to be done or complied with by the Insured is a condition precedent to 
any liability of the Company

3 The Insured at his own expense shall
(A) take all reasonable precautions to prevent or diminish loss destruction or damage or any occurrence or cease any activity 

which may give rise to liability under this Policy and to maintain all buildings furnishings ways works machinery plant caravans and 
vehicles in sound condition
(B) exercise care in the selection and supervision of employees
(C) as soon as possible after discovery cause any defect or danger to be made good or remedied and in the meantime shall cause 

such additional precautions to be taken as the circumstances may require

4 This Policy shall be avoided if
(A) the Business be wound up or carried on by a liquidator or receiver or permanently discontinued or
(B) the Insured’s interest ceases otherwise than by death or
(C) any alteration be made either in the Business or in the Premises or property therein the occupation of any Insured Person or 

any other circumstances whereby the risk is increased
(D) the Insured fails to fully implement the risk control programme within the agreed timescales at any time after the commencement

of this insurance unless its continuance be admitted by memorandum signed by or on behalf of the Company

5 This Policy shall be avoided if the Insured’s interest ceases and nothing herein contained shall give any right against the Company to
any person other than the Insured except to a transferee approved by the Company

6 If any part of the Premium or Renewal Premium is based on estimates provided by the Insured the Insured shall keep an accurate
record containing all relevant particulars and shall allow the Company to inspect such record The Insured shall within one month
after the expiry of each Period of Insurance provide such information as the Company may require The Premium shall then be
adjusted and the difference paid by or allowed to the Insured unless stated to the contrary as a minimum and deposit premium

7 Cancellation when the premium is paid annually

This Policy may be cancelled by the Insured giving written instruction to the Company
or
the Company sending 30 days written notice to the last known address of the Insured Cancellation will be effective from the receipt
of valid instruction of the Insured
or
the expiry of the 30 days written notice sent by the Company
The Insured will be entitled to a proportionate return of premium in respect of the unexpired portion of the current Period of
Insurance provided that no claim has been made in that Period nor any incident occurred that might give rise to a claim

Cancellation when the premium is paid monthly

The Insured may cancel this Policy by giving written instruction to the Company and cancellation will be effective from the date of
receipt of valid instructions
The Insured will be responsible for cancellation of the relevant Direct Debit Mandate 
Should the Insured cancel or fail to comply with the credit agreement relating to this Policy and fail to pay immediately to the
Company the full amount of premium or fail to take the action specified in a default notice issued by the Company before the date
shown therein the insurance by this Policy is thereupon cancelled

The Company may cancel this Policy by sending 14 days written notice to the last known address of the Insured

8 Every warranty to which the buildings or any item thereof is or may be made subject shall from the time the warranty attaches apply
and continue to be in force during the whole currency of this insurance

Non compliance with any such warranty insofar as it increases the risk of Damage as insured by the Policy shall be a bar to any claim
in respect of such provided that whenever this insurance is renewed a claim in respect of Damage occurring during the renewal
period shall not be barred by reason of a warranty not having been complied with at any time before the commencement of such
period

9 All the Sums Insured Limits of Indemnity Limits of Liability and any other restrictions on the amount of the Company’s liability stated
in this Policy will apply as maximum limits to the Company’s liability irrespective of the number of persons entitled to indemnity
under this Policy

For the purposes of the Sums Insured Limits of Indemnity Limits of Liability and any other restrictions on the amount of the Company’s
liability the Insured and all other persons entitled to indemnity under this Policy shall be treated as one party or legal entity so that there
will be only a single contract of insurance between the Company as one party and the Insured and all other persons entitled to indemnity
as the other party
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CLAIMS CONDITIONS
1 If the claim be in any respect fraudulent or if any fraudulent means or devices be used by the Insured or anyone acting on his behalf

to obtain any benefit under this Policy or if any loss destruction or damage be occasioned by the wilful act or with the connivance of
the Insured all benefit under this Policy shall be forfeited

2 On the discovery of any circumstance or event which may give rise to a claim under this Policy the Insured shall
(A) notify the Company in writing forthwith
(B) give immediate notice to the Garda Siochana or other Police Authority in respect of loss destruction or damage (other than by

fire or explosion) caused by malicious persons or thieves if insured by this Policy
(C) carry out and permit to be taken any action which may be reasonably practicable to prevent further loss destruction or damage

and to minimise or check any interruption of or interference with the Business or to avoid or diminish the loss
(D) as soon as possible after discovery cause any defect or danger to be made good or remedied and in the meantime shall cause

such additional precautions to be taken as the circumstances may require
(E) within 30 days (7 days in the case of Damage caused by riot civil commotion strikers locked-out workers persons taking part in

labour disturbances or malicious persons if insured by this Policy) after the circumstances or event or of the expiry of the
Indemnity Period or such further time as the Company may allow at his own expense deliver to the Company

(1) full information in writing of the claim
(2) details of any other insurance relating to the claim
(3) all such business books documents proofs information explanation and other evidence as may be reasonably required all of

which information and details may be produced by the Insured’s professional accountants or auditors who are regularly acting as
such their report being prima facie evidence of such information and details

(4) if demanded a statutory declaration of the truth of the claim and of any matter connected with it

3 No claim under this Policy shall be payable unless the terms of Claims Condition 2 have been complied with

4 If the Company elects or becomes bound to reinstate or replace any property the Insured shall at his own expense produce and give
to the Company all such plans documents books and information as the Company may reasonably require The Company shall not be
bound to reinstate exactly or completely but only as circumstances permit and in reasonably sufficient manner and shall not in any
case be bound to expend in respect of any one of the items insured more than the sum insured thereon

5 (A) On the happening of any loss destruction or damage in respect of which a claim is or may be made under this Policy the 
Company and every person authorised by the Company may without thereby incurring any liability and without diminishing the 
right of the Company to rely upon any conditions of this Policy enter take or keep possession of the building or premises where 

the loss destruction or damage has happened and may take possession of or require to be delivered to them any of the 
property hereby insured and may keep possession of and deal with such property for all reasonable purposes and in any 
reasonable manner This Condition shall be evidence of the leave and licence of the Insured to the Company so to do If the 
Insured or anyone acting on his behalf shall not comply with the requirements of the Company or shall hinder or obstruct the 
Company in doing any of the abovementioned acts then all benefit under this Policy shall be forfeited The Insured shall not in any
case be entitled to abandon any property to the Company whether taken possession of by the Company or not

(B) No admission offer promise payment or indemnity shall be made or given by or on behalf of the Insured without the written
consent of the Company which shall be entitled to take over and conduct in the name of the Insured the defence or settlement
of any claim or to prosecute any claim in the name of the Insured for its own benefit and shall have full discretion in the conduct
of any proceedings and in the settlement of any claim

The Insured shall give all such assistance as the Company may require

6 The Company shall be entitled if it so wishes to take over and conduct in the name of the Insured all claims and rights of action of
the Insured in respect of any act giving rise to a claim under this Policy The Insured shall give all such assistance as the Company may
require

7 The Insured shall at the Company’s request and expense do and concur in doing and permit to be done all such acts and things as
may be necessary or reasonably required by the Company for the purpose of enforcing any rights and remedies or of obtaining relief
or indemnity from other parties to which the Company shall be or would become entitled or subrogated upon the Company paying
for or making good any loss under this Policy whether such acts and things shall be or become necessary or required before or after
the Company indemnifies the Insured

8 NOT APPLICABLE TO MONEY PERSONAL ACCIDENT AND PERSONAL INJURY (ROBBERY) INSURANCE
If at the time of any claim there is any other insurance covering the Insured’s interest in the property lost destroyed or damaged or
the same legal liability the Company’s liability under this Policy shall be limited to its rateable proportion of such claim If any such
other insurance is subject to any condition of average this Policy if not already subject to any condition of average shall be subject to
average in like manner If any other insurance effected by or on behalf of the Insured is expressed to cover any of the property
hereby insured but is subject to any provision whereby it is excluded from ranking concurrently with this Policy either in whole or in
part or from contributing rateably to the loss destruction or damage the Company’s liability hereunder shall be limited to such
proportion of the loss destruction or damage as the sum hereby insured bears to the value of the property

9 NOT APPLICABLE TO LIABILITY AND PERSONAL ACCIDENT INSURANCE
Any difference under this Policy shall be referred to arbitration in accordance with the statutory provisions currently in force and the
making of an award shall be a condition precedent to any right of action against the Company Any claim for which the Company has
disclaimed liability shall for all purposes be deemed to have been abandoned and not recoverable thereafter unless referred to
arbitration under these provisions within 1 year from the date of such disclaimer

10 APPLICABLE ONLY TO GLASS BREAKAGE DAMAGE TO NEON AND ILLUMINATED SIGNS ELECTRIC LIGHT FITMENTS
AND SANITARY EARTHENWARE INSURANCE
Notwithstanding Claims Condition 2(A) of this Policy in the event of any breakage loss or damage the Insured shall give immediate
notice to the Company If such breakage relates to stained glass the Company shall only be liable for the cost of repairing the broken
glass by stained glass artists of recognised repute and standing and shall not pay any loss arising from alleged inferior artistic merit
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11 APPLICABLE ONLY TO LIABILITY INSURANCE
Every letter claim writ summons and process in connection with the event shall be forwarded to the Company immediately on
receipt The Insured shall also give the Company written notice immediately the Insured has knowledge of any prosecution or inquest
in connection with any occurrence which may give rise to liability under this Policy

12 APPLICABLE ONLY TO PERSONAL ACCIDENT AND PERSONAL INJURY (ROBBERY) INSURANCE
All certificates information and evidence required by the Company shall be furnished free of expense to and in the form prescribed
by the Company The Insured Person shall as often as required submit to medical examination on behalf of and at the Company’s
expense in connection with any claim The Insured’s or the Insured’s personal representative’s receipt shall discharge the Company The
Insured Person or the Insured Person’s personal representative shall have no right to claim from or sue the Company If the Insured
comprises more than one party having an interest in the Insured Person the Benefit shall represent the total amount payable in
respect of that Insured Person for all interests covered by this insurance
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THIS INSURANCE IS OPERATIVE ONLY IF SHOWN AS SUCH IN THE SCHEDULE

PROPERTY DAMAGE INSURANCE
If any of the Property Insured described in the Schedule suffers Damage at the Premises by any of the Covers insured the Company will
in accordance with the provisions of the insurance pay to the Insured the amount of loss or at its option reinstate or replace such
property

The Company’s liability in any one Period of Insurance shall not exceed in the whole the total sum insured or in respect of any item its
sum insured or any other stated limit of liability

For the purpose of this insurance Damage shall mean loss destruction or damage

COVERS
The following are the Covers insured except as otherwise stated in the Schedule

1 A FIRE excluding Damage
(1) by explosion resulting from fire
(2) to property caused by its undergoing any process involving the application of heat

B EXPLOSION excluding Damage
(1) caused by the bursting of any boiler economiser or other vessel machine or apparatus belonging to or under the control of 

the Insured in which internal pressure is due to steam only
(2) to any vessel machine or apparatus or its contents resulting from the explosion thereof but this shall not exclude Damage 

caused by explosion of
— any boiler
— gas

used for domestic purposes only

C LIGHTNING

D AIRCRAFT or other aerial devices or articles dropped therefrom

2 EARTHQUAKE excluding Damage caused by fire

3 RIOT CIVIL COMMOTION STRIKERS LOCKED-OUT WORKERS OR PERSONS TAKING PART IN LABOUR DISTURBANCES
OR MALICIOUS PERSONS excluding Damage
(1) arising from confiscation requisition or destruction by order of the government or any public authority
(2) arising from cessation of work
(3) (A) in the course of theft or attempted theft

(B) in respect of any building which is empty or not in use directly caused by malicious persons not acting on behalf of or in 
connection with any political organisation

4 STORM OR FLOOD EXCLUDING DAMAGE
(1) attributable solely to change in the water table level
(2) caused by frost subsidence ground heave or landslip
(3) to fences gates and moveable property in the open

5 ESCAPE OF WATER FROM ANY TANK APPARATUS OR PIPE excluding Damage
(1) by water discharged or leaking from an automatic sprinkler installation
(2) in respect of any building which is empty or not in use

6 IMPACT BY ANY ROAD VEHICLE (including any fork lift truck or other industrial vehicle) or animal

7 ACCIDENTAL ESCAPE OF WATER FROM ANY AUTOMATIC SPRINKLER INSTALLATION excluding Damage
(1) by freezing in any building which is empty or not in use
(2) by heat caused by fire

8 THEFT (WHICH IS DEEMED TO INCLUDE ATTEMPTED THEFT) excluding Damage
(1) from any part of the building not occupied by the Insured for the purpose of the Business
(2) from the open or from any outbuilding
(3) expedited or in any way brought about by the Insured or any director partner or employee of the Insured
(4) due to a person obtaining any property by deception
(5) to lead forming part of the exterior of the Premises
(6) to Money and securities of any description
(7) due to disappearance unexplained or inventory shortage
(8) to property in transit
(9) which does not involve

— entry to or exit from that part of the building occupied by the Insured for the purpose of the Business by forcible and 
violent means

or
— actual or threatened assault or violence

9 SUBSIDENCE GROUND HEAVE OR LANDSLIP excluding Damage
(1) arising from the settlement or movement of made-up ground or by coastal or river erosion
(2) occurring as a result of the construction demolition structural alteration or structural repair of any property at the Premises or 
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any adjoining site
(3) arising from normal settlement or bedding down of new structures
(4) commencing prior to the granting of cover under this insurance

10 ANY OTHER ACCIDENT EXCLUDING DAMAGE
(1) by any of

(A) the Covers
(B) the causes expressly excluded from the Covers specified in paragraphs 1-9 or 11-12 (whether or not insured)

(2) to any property caused by
(A) its own faulty or defective design or materials
(B) inherent vice latent defect gradual deterioration wear and tear
(C) faulty or defective workmanship operational error or omission on the part of the Insured or any of their employees

but this shall not exclude subsequent Damage which itself results from a cause not otherwise excluded
(3) caused by

(A) corrosion rust wet or dry rot shrinkage evaporation loss of weight dampness dryness marring scratching vermin or 
insects

(B) change in temperature colour flavour texture or finish
(C) joint leakage failure of welds cracking fracturing collapse or overheating of boilers economisers superheaters pressure 

vessels or any range of steam and feed piping in connection therewith
(D) mechanical or electrical breakdown or derangement in respect of the particular machine apparatus or equipment in which

the breakdown or derangement originates
(E) the deliberate act of a supply undertaking in withholding the supply of water gas electricity fuel or telecommunications

services
but this shall not exclude

(1) such Damage which itself results from other Damage and is not otherwise excluded
(2) subsequent Damage which itself results from a cause not otherwise excluded

(4) caused by
(A) pollution or contamination
(B) acts of fraud or dishonesty
(C) disappearance unexplained or inventory shortage misfiling or misplacing of information

(5) to
(A) a building or structure caused by its own collapse or cracking
(B) moveable property in the open fences and gates by wind rain hail sleet snow flood or dust
(C) property resulting from its undergoing any process of production packing treatment testing commissioning servicing or 

repair
(6) to

(A) property in transit
(B) money and securities of any description
(C) vehicles licensed for road use (including accessories thereon) caravans trailers railway locomotives rolling stock 

watercraft or aircraft
(D) property or structures in course of construction or erection and materials or supplies in connection with all such 

property in course of construction or erection
(E) property recoverable under any guarantee or maintenance agreement in force at the happening of the Damage

11 A ACCIDENTAL BREAKAGE OF FIXED GLASS by fracture extending through its entire thickness
B DAMAGE TO NEON AND ILLUMINATED SIGNS AND ELECTRIC LIGHT FITMENTS
C ACCIDENTAL BREAKAGE OF FIXED SANITARY EARTHENWARE
D DAMAGE BY IMPACT OR FALLING GLASS to

(1) the framework and fittings of the ground floor frontage
(2) goods on display in windows

including Glass and Sanitary earthenware in any part of the Buildings at the Premises otherwise occupied by the Insured as a private
dwelling provided that such Glass and Sanitary Earthenware are not otherwise insured up to a maximum limit of €5,000 each and
every claim

excluding
(1) breakage or Damage

(A) consequent upon alterations to the framework or position of any Glass or neon and illuminated signs and electric light 
fitments or Sanitary Earthenware

(B) consequent upon settlement or expansion or contraction of frames or fittings in buildings under construction and during a 
period of six months after the date of completion of the buildings

(C) whilst the Premises are empty or not in use
(D) existing prior to the commencement of this insurance
(E) in respect of neon and illuminated signs and electric light fitments

(1) occasioned by or traceable to wear and tear or gradual deterioration mechanical or electrical breakdown or removal 
from the fixed position other than by theft or attempt thereat

(2) of bulbs or tubes unless consequent upon Damage to signs or fitments

(2) any consequence of fire or explosion unless more specifically insured

Provided that the liability of the Company in respect of
(1) Damage by impact or falling glass to the framework and fittings of the ground floor frontage or goods on display in windows

shall not exceed €600 any one loss
(2) breakage or Damage to

(A) Glass which is bent tinted stained or fired or incorporated in multiple glazed units (other than double glazing units)
(B) decoration or protective film or alarm foil on glass
shall not exceed €1,300 in any one Period of Insurance

(3) breakage or Damage to all other glass shall not exceed €5,000 in any one period of insurance
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12. DAMAGE TO SPECIFIED ITEMS ANYWHERE IN THE WORLD AS SHOWN IN THE SCHEDULE (NOT APPLICABLE TO
BUILDINGS OF ANY CONSTRUCTION GENERAL CONTENTS COMPUTER EQUIPMENT STOCK TENANTS
IMPROVEMENTS AND RENT) excluding
(1) Damage caused by

(A) wear and tear moth vermin atmospheric or climatic conditions or any gradually operating cause
(B) alterations maintenance repairs or any process of cleaning or restoring
(C) delay confiscation or detention by order of any Government or Public Authority
(D) counterfeit substitute or foreign coins
(E) mechanical or electrical breakdown or derangement

(2) breakage of electrical valves bulbs or tubes unless forming part of the property and fixed therein and happening as the result of 
Damage to such property

(3) the contents of machines unless such contents are shown in the Schedule
(4) depreciation contamination consequential loss or consequential damage of any kind or description
(5) Damage consequent upon any person obtaining any property by deception
(6) Damage caused by scratching or denting to works of art
(7) property in transit
(8) property in an unattended vehicle unless the property is in a locked boot or glove compartment and the vehicle is locked

INSURED’S CONTRIBUTION
This insurance does not cover the Insured’s Contribution (as shown below or as otherwise specified in the Schedule) being the first part
of each and every loss to be borne by the Insured at each separate premises as ascertained after the application of all other terms and
conditions of the insurance including the Underinsurance Provision
A Cover 9 (Subsidence) if insured €1,500
B All other Covers €350

EXCLUSIONS
This insurance does not cover

A MARINE POLICIES
Damage to property which at the time of the happening of the Damage is insured by or would but for the existence of this
insurance be insured by any marine policy or policies except in respect of any excess beyond the amount which would have been
payable under the marine policy or policies had this insurance not been effected

B SONIC BANGS
Damage caused by pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic speeds

C WAR AND ALLIED RISKS
Damage occasioned by
(1) riot or civil commotion except to the extent that it is specifically insured
(2) war invasion act of foreign enemy hostilities (whether war be declared or not) civil war rebellion revolution insurrection or 

military or usurped power

D POLLUTION AND CONTAMINATION
Damage caused by pollution or contamination except (unless otherwise excluded) destruction of or damage to the Property Insured
caused by
(1) pollution or contamination which itself results from any Cover insured (other than Cover 10)
(2) any Cover insured (other than Cover 10) which itself results from pollution or contamination

E RADIOACTIVE CONTAMINATION
Damage to any property whatsoever or any loss or expense whatsoever resulting or arising therefrom or any consequential loss
directly or indirectly caused by or contributed to by or arising from
(1) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of 

nuclear fuel
(2) the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof

F COMPUTER SYSTEMS RECORDS
Computer Systems Records unless at the time of the Damage a back-up copy is maintained either at a location other than the
Premises or alternatively a back-up copy is kept in a fireproof safe or cabinet on the Premises

G DATA RECOGNITION EXCLUSION
Unless Damage results from any Covers insured 1 to 9 this insurance does not cover loss resulting from direct or indirect Damage
caused by any Failure of a System resulting in Damage (whether direct or indirect) to any such System or to any other Property
Insured

For the purposes of this Exclusion—

Failure of a System means the failure or inability of a System (whether or not owned by the Insured)
(1) correctly to recognise or utilise any data concerning a date (whether a date in the Year 2000 or any other date) as being such 

calendar date as the data is intended to represent
(2) to operate as a result of any command programmed into the System utilising any date (whether a date in the Year 2000 or any 

other date)

System includes computers other computing and electronic and mechanical equipment linked to a computer hardware software
programs data electronic data processing equipment Microchips and anything which relies on a Microchip for any part of its operation

Microchip includes integrated circuits and microcontrollers
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DEFINITIONS OF PROPERTY
PROPERTY INSURED
— Buildings at the premises including within the
— General Contents open yards forming part of the
— Stock Premises (subject to any specific
— Other property or interests exclusions)

all as defined below or more fully described in the Schedule and all being the property of the Insured or for which they are responsible
but excluding
— property which is more specifically insured
— unless specifically notified to and accepted by the Company as insured

(A) land roads pavements piers jetties bridges culverts or excavations
(B) livestock growing crops or trees

BUILDINGS
— buildings (being built mainly of brick stone concrete or other non-combustible materials unless otherwise stated in the Schedule)
— landlord’s fixtures and fittings in and on the buildings
— small outside buildings extensions annexes gangways
— walls gates and fences
— services which shall mean

telephone gas and water mains electrical instruments meters piping cabling and the like and the accessories thereon extending 
from the buildings to the perimeter of the premises or to the public mains (including those underground)

TENANT’S IMPROVEMENTS
— all tenant’s improvements alterations additions and decorations belonging to the Insured or for which they are responsible

GENERAL CONTENTS
— machinery plant fixtures fittings and other trade equipment
— all Office Machines and other contents
— patterns models moulds plans and designs
— documents manuscripts and business books for an amount not exceeding €35,000 in respect of any one loss
— in so far as they are not otherwise insured

directors’ partners’ and employees’ personal effects including clothing pedal cycles tools instruments and the like for an 
amount not exceeding €500 per person

but any cover granted under this insurance for Damage by Theft shall not apply to
personal effects partly or wholly of precious metal jewellery watches furs contact lenses portable electronic entertainment 
equipment cameras Money and securities of any description

— Money and securities of any description but for not more than €1,500 in total and subject to any specific exclusions in this insurance
— wines spirits cigarettes and tobacco held for entertainment purposes but for not more than €650 in total in respect of Damage by

Theft (if insured)
— to the extent that they are not otherwise insured motor vehicles motor chassis and their contents

MONEY
— cash bank notes currency notes cheques bankers’ drafts postal orders money orders current postage stamps and revenue stamps

National Savings stamps and certificates holiday savings stamps luncheon vouchers credit company sales vouchers VAT purchase
invoices Premium Bonds bills of exchange giro cheques and drafts gift tokens trading stamps unused units of franking machines
consumer redemption vouchers and credit cards

STOCK
— stock and materials in trade work in progress and finished goods

DESIGNATION OF PROPERTY
Where necessary the item heading under which any property is insured shall be determined by the designation under which such
property appears in the Insured’s books

GLASS
Normal flat annealed glass including toughened and laminated glass unless otherwise shown in the Schedule all being the property of the
Insured or for which they are responsible but excluding property which is more specifically insured

The Insurance Provided
IN RESPECT OF BUILDINGS AND GENERAL CONTENTS (other than motor vehicles directors’ partners’ and employees’ personal
effects)

The Company will pay

A THE COST OF REINSTATEMENT being
— where the property is destroyed the cost of rebuilding or in the case of General Contents the cost of its replacement by similar

property
— where the property is damaged the cost of repairing or restoring the damaged portions to a condition substantially the same as

but not better or more extensive than its condition when new

B THE COST OF COMPLYING WITH PUBLIC AUTHORITIES' REQUIREMENTS being such additional cost of reinstatement of the
property as may be incurred with the Company's consent in complying with Building Regulations or local authority or other statutory
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requirements first imposed upon the Insured following the Damage provided that the reinsurance is completed within twelve months
of the occurrence of the Damage or within such further time as the Company may in writing allow 

C THE COST OF REMOVING DEBRIS being
the cost incurred with the Company’s consent in removing debris dismantling demolishing shoring up and propping portions of the
property but excluding any costs or expenses

(1) incurred in removing debris except from the site of such property damaged and the area immediately adjacent to such site
(2) arising from pollution or contamination of property not insured by this Policy

D THE COST OF PROFESSIONAL FEES being
those necessarily incurred in the reinstatement of the property but not for preparing any claims

The undernoted provisions apply

1 PUBLIC AUTHORITIES’ REQUIREMENTS
The Company shall not be liable in respect of cost B for
— requirements relating to undamaged property or undamaged portions of property other than foundations (unless foundations

are specifically excluded from the insurance)
— any rate tax duty development or other charge or assessment which may arise out of capital appreciation as a result of

complying with any of the regulations or requirements referred to

2 PARTIAL DAMAGE
Where Damage occurs to only part of the property the Company’s liability shall not exceed the amount which the Company would
have been liable to pay had the property been wholly destroyed

3 REINSTATEMENT ON ANOTHER SITE
The work of reinstatement may be carried out wholly or partially upon another site and in any manner suitable to the requirements
of the Insured provided that it does not increase the Company’s liability

4 INSURABLE AMOUNT
For the purpose of the Underinsurance Provision the Insurable Amount shall be the Day One Reinstatement Value Day One
Reinstatement Value shall mean
the total of the insured costs A B C and D in reinstating the Property Insured to a condition substantially the same as when new at
the level of costs applying at the commencement of the Period of Insurance

5 ALTERNATIVE BASIS OF SETTLEMENT
The Company’s liability shall be limited to the Alternative Basis of Settlement (as defined below)
(A) until the cost of reinstatement has actually been incurred
(B) if the work of reinstatement is not carried out as quickly as is reasonably practicable
(C) if at the time of its Damage the property is covered by any other insurance effected by or on behalf of the Insured and such 

other insurance is not on the identical basis of reinstatement defined in cost A
(D) if in the Schedule it is stated that the Alternative Basis of Settlement applies

Under the Alternative Basis of Settlement the Company will pay the value of the property at the time of its destruction
or the amount of the damage including the cost of

— complying with Public Authorities’ requirements
— removing debris
— professional fees

as defined in costs B C and D above and subject to the provisions and exceptions applying to those costs

For the purpose of the Underinsurance Provision the Insurable Amount shall be the total of the value at the time of the Damage of
the Property Insured by the item and the additional costs B C and D

IN RESPECT OF COMPUTER SYSTEMS RECORDS DOCUMENTS MANUSCRIPTS AND BUSINESS BOOKS
The Company will pay
— the value of the materials as stationery
— the clerical labour and computer time expended in reproducing such Computer Systems Records documents

manuscripts and business books
— the costs necessarily and reasonably incurred in connection with the reproduction of any information to be recorded

but excluding the value to the Insured of the information

The undernoted provision applies

For the purpose of the Underinsurance Provision the Insurable Amount shall be the value at the time of Damage

IN RESPECT OF STOCK AND OTHER INSURED PROPERTY NOT SPECIFICALLY PROVIDED FOR
The Company will pay—
(A) the value of the property at the time of its destruction or the amount of the damage
(B) the cost incurred with the Company’s consent in removing debris dismantling demolishing shoring up and propping portions of

the property but excluding any costs or expenses
(1) incurred in removing debris except from the site of such property damaged and the area immediately adjacent to such site
(2) arising from pollution or contamination of property not insured by this Policy

The undernoted provisions apply

1 SEASONAL INCREASE
The sum insured in respect of Stock shall be increased by 10% for the months of November and December and for 31 days
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immediately preceding Easter Day
This provision shall not apply to the Stock in Transit Extension

2 CONTRACT PRICE
In respect only of goods sold but not delivered for which the Insured is responsible and with regard to which under the conditions of
the sale the sale contract is cancelled by reason of any Damage insured under this Policy either wholly or to the extent of the
Damage the Company’s liability shall be based on the Contract Price

3 INSURABLE AMOUNT
For the purpose of the Underinsurance Provision the Insurable Amount shall be the contract price of those goods to which provision
2 applies and the value at the time of Damage of all other property

IN RESPECT OF RENT of Buildings which suffer Damage the Company will pay—
(A) if the loss relates to rent receivable by the Insured
— the actual reduction in rent received solely in consequence of the Damage
(B) if the loss relates to rent payable by the Insured
— the amount of rent which continues to be payable by the Insured in respect of the Building or portions of the Building whilst 

unfit for occupation in consequence of the Damage
but the Company’s liability shall be limited to the loss suffered within the period of rent insured as specified in the Schedule
which commences from the date of the Damage

The undernoted provision applies

INSURABLE AMOUNT
For the purpose of the Underinsurance Provision the Insurable Amount shall be the annual rent receivable (or in the case of
(B) above the annual rent payable) at the commencement of the period of insurance such amount to be proportionately increased to

correspond with the period of rent insured where that period exceeds twelve months

Special Provisions
UNDERINSURANCE
If at the time of the Damage
— the Declared Value by the relative item on Buildings or General Contents or
— the sum insured by the relative item on other property or interests
is less than the Insurable Amount the amount otherwise payable shall be proportionately reduced

Declared Value shall mean
the base value shown in brackets below the sum insured such value excluding any provision for inflation but if the loss is settled under the
Alternative Basis of Settlement the Declared Value shall be 115% of the base value shown or if no base value is shown it shall be deemed
to be the sum insured

REINSTATEMENT BY THE COMPANY
The Company may at its own option reinstate or replace any property destroyed or damaged without being bound to reinstate exactly or
completely but only as circumstances permit and in reasonably sufficient manner The Insured shall at their own expense produce and
provide the Company with all such plans documents books and information as the Company may reasonably require

EXTINGUISHMENT EXPENSES
The Company will pay the reasonable costs incurred by the Insured in refilling fire extinguishing appliances and replacing used sprinkler
heads solely in consequence of insured Damage to the Property Insured

GLASS COVER EXTENSION
Any cover granted under this insurance in respect of Damage to fixed glass includes the reasonable cost of
(A) any necessary boarding up or temporary glazing pending replacement of broken glass
(B) removing and refixing window fittings and other obstacles to replacement

THEFT COVER EXTENSION
Any cover granted under this insurance in respect of Theft includes
(A) the cost of repairing Damage to the Buildings (whether or not the Buildings are insured hereunder) if the Insured is responsible for

the repairs and the Damage is not otherwise insured
(B) the reasonable expenses (not exceeding €1,250) incurred in necessarily replacing locks to the Buildings or safes or strongrooms

therein consequent upon Theft (as insured) of keys from the such building or from the residence of any of the authorised keyholding
directors partners or employees of the Insured

TRACE AND ACCESS AND REPAIR OR REPLACEMENT EXTENSION
In the event of Damage resulting from escape of water or oil as covered by this Policy the Company will pay
(A) the costs necessarily and reasonably incurred in locating the source of such Damage and subsequently making good
(B) the cost of repairing or replacing tanks apparatus pipes or appliances which have been damaged by freezing

STOCK IN TRANSIT EXTENSION
In the event of Damage by any cause to Stock while

1 being loaded upon carried by or unloaded from any vehicle owned or operated by the Insured anywhere in Great Britain Northern
Ireland and the Republic of Ireland the Channel Islands or the Isle of Man

2 at exhibitions which do not exceed 7 days duration
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the Company will by payment or at its option by repair reinstatement or replacement indemnify the Insured in respect of such Damage
provided that the liability of the Company in respect of any claim arising out of any one event shall not exceed the limit per vehicle
(except as provided for in (A) (B) and (C) below) and in respect of property at exhibition premises shall not exceed €3,500 in any one
Period of Insurance

Limit per vehicle €3,500 or any other limit of liability stated in the Schedule
Number of Insured’s Own Vehicles One

In addition the Company will indemnify the Insured in respect of

(A) additional costs reasonably incurred in
(1) transhipping Stock to another vehicle delivering it to the original destination or returning it to the place of despatch

following Damage to the Stock or an accident to the conveying vehicle
(2) removal of debris following Damage to the Stock or an accident to the conveying vehicle
(3) reloading on to any vehicle any Stock if it falls from such vehicle

Limit of Liability in respect of all claims arising out of any one event €3,500

(B) Damage to sheets ropes packing materials dunnage securing chains and toggles owned by the Insured or in the charge or control of
the Insured while carried on any such vehicle

Limit of Liability in respect of all claims arising out of any one event €3,500

(C) Damage to the personal effects belonging to the driver or attendant while carried by any such vehicle in the course of the
employment of the driver or attendant with the Insured

Limit of Liability in respect of all claims arising out of any one event for any one person €130

EXCLUSIONS

The Company shall not be liable in respect of

1 Loss of market delay or any consequential loss
2 Loss resulting from dishonesty or insolvency of persons to whom goods are entrusted
3 Destruction of or damage to glass china marble earthenware scientific instruments furniture antiques curios sculptures work of art

pictures prints drawings engravings and goods of a brittle nature unless caused by fire theft or as a direct result of collision or
overturning of the conveying vehicle

4 Loss of sheets ropes packing materials dunnage securing chains and toggles as a result of disappearance or shortage if such loss is
only revealed when an inventory is made unless such loss is the result of an incident recorded by the Insured

5 Stock warehoused at a rental or under contract for storage and distribution
6 Money and securities livestock precious stones and minerals
7 Jewellery watches furs cameras radios televisions record players cassette players and video equipment belonging to vehicle drivers or

attendants
8 Stock carried by or dispatched by the Insured for hire or reward
9 Destruction or damage to stock arising as a result of packing which was inadequate to withstand normal handling during transit
10 Loss destruction or damage to stock

(A) due to insufficient labelling or incorrect addressing
(B) in any vehicle which is being used outside the normal course of the Business for social domestic or pleasure purposes
(C) in open vehicles owned or operated by the Insured caused by atmospheric or climatic conditions unless the stock is protected

by vehicle sheets
(D) left in any vehicle for the night except where such vehicle is left closed and locked and either

(1) garaged in a building which is securely closed and locked
or

(2) left in a compound secured by locked gates

11 The first €130 of each and every loss

DETERIORATION OF STOCK EXTENSION

In the event of Damage by deterioration or putrefaction of Stock in the Cold Chamber of any refrigerating machine at the
premises
(A) due to the rise or fall in temperature resulting from any cause not hereunder excluded or
(B) due to the action of refrigerant fumes which have escaped from the machine

during any Period of Insurance at the commencement of which such machine does not exceed the age of fifteen years the Company
will pay to the Insured the amount of such Damage but not exceeding €2,500 in any one machine

EXCLUSIONS
The Company shall not be liable in respect of

1 Deterioration or putrefaction resulting from damage at the Premises by fire lightning explosion flood earthquake aircraft or other
aerial devices or articles dropped therefrom or by leakage from a sprinkler installation

2 Loss or damage resulting from the deliberate act of any public electricity supply authority or the exercise by any such authority of its
power to withhold or restrict supply or from the wilful neglect of the Insured

3 Loss of goodwill or other consequential loss of any nature whatsoever
4 The first €65 of each and every loss
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INTERPRETATION

Stock in the Cold Chamber
The term ’Stock in the Cold Chamber’ shall be deemed to include the stock which at the time of the loss or damage giving rise to such
deterioration or putrefaction is elsewhere on the Premises but which would in normal course be placed in the said Cold Chamber

COMPUTER INSURANCE EXTENSION (only applicable if Cover 10 is applicable)

In respect of Own Computer Equipment up to a limit of €5,000 if such Property suffers Damage at the Premises by the Cover insured
the Company will in accordance with the provisions of the insurance pay to the Insured

1 in respect of Reinstatement of Data the amount of loss up to a limit of €1,500 or at its option reinstate or replace such property
2 in respect of Additional Cost of Working the amount of loss up to a limit of €4,000 resulting from the interruption or interference

with the Insured’s Business at the Premises caused by the Damage
— provided that payment has been made or liability admitted for the Damage under an insurance covering the interest of the 

Insured in the property
or
— payment would have been made or liability admitted for the Damage but for the operation of a proviso in such insurance 

excluding liability for losses below a specified amount
The Company’s liability in any one Period of Insurance shall not exceed in  the whole the total sum insured or in respect of any one
item its sum insured or any other stated limit of liability

The following is the Cover insured

MECHANICAL OR ELECTRICAL BREAKDOWN OR DERANGEMENT in respect of Own Computer Equipment excluding Damage
(A) by any of

(1) the Covers
(2) the causes expressly excluded from the Covers specified in paragraphs 1-9 or 11 (whether or not insured)

(B) to any property caused by or consisting of wear and tear or deterioration due to atmospheric conditions rust or corrosion faulty or
defective workmanship operational error or omission on the part of the Insured or their employees but this shall not exclude
subsequent Damage which itself results from a cause not otherwise excluded

(C) to property in the open
(D) which would be covered  by any guarantee or Maintenance Agreement whether or not in force at the happening of the Damage
(E) to property resulting from

— its undergoing any process of production packing treatment testing commissioning servicing or repair
— pollution or contamination
— acts of fraud or dishonesty
— the deliberate act of a supply undertaking in withholding the supply of water gas electricity fuel or telecommunications services

but this shall not include
— such Damage or subsequent Damage which itself results from other Damage and is not otherwise excluded

(F) the first €350 of each and every loss

This Insurance does not cover

MAINTENANCE AGREEMENT
Additional Cost of Working incurred during the first 48 hours following Damage as provided by the Cover above unless a Maintenance
Agreement is in force at the time of the Damage

DEFINITIONS

OWN COMPUTER EQUIPMENT
— Computer Equipment
— Ancillary Equipment
— Computer Systems Records
— programs and/or information stored upon fixed disks
as defined below and all being the property of the Insured or for which they are responsible but excluding property which is more
specifically insured

COMPUTER EQUIPMENT
All Computer Equipment (including interconnecting wiring fixed disks and telecommunications equipment) used for the storage and
communication of electronically processed data but excluding Computer Equipment used solely or in part for the control or monitoring
of any manufacturing repair handling alteration and/or treatment process or plant machinery vehicles airborne or waterborne craft of any
kind 

ANCILLARY EQUIPMENT
Ancillary Equipment solely for use with the Computer Equipment comprising air conditioning equipment generating equipment UPS
voltage regulating equipment temperature and humidity recording equipment electronic access equipment heat smoke and water
detection equipment lightning and transient overvoltage protection devices lockdown security devices gas flooding cylinders and pipework
and computer room partitioning

COMPUTER SYSTEMS RECORDS
All current and back-up Computer Records (excluding Fixed Disks and paper records of any description) incorporating stored programs
and/or information thereon
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THE INSURANCE PROVIDED
IN RESPECT OF OWN COMPUTER EQUIPMENT

THE COMPANY WILL PAY THE COST OF REINSTATEMENT

— where the property is destroyed or damaged beyond economic repair replacement by new property of equal performance 
and/or capacity or if such be impossible replacement by property having the nearest higher performance and/or capacity 
to the property lost destroyed or damaged

— where the property is damaged the cost of repairing or restoring the damaged portions to a working condition substantially 
the same as but not better or more extensive than its condition when new but not exceeding €5,000

ALTERNATIVE BASIS OF SETTLEMENT FOR OWN COMPUTER EQUIPMENT
Under the Alternative Basis of Settlement the Company will pay the value of the property at the time of its destruction or the amount of

the damage including the cost of
— minimising Damage and temporary repairs
— removing debris
— professional fees
as defined in costs A above and subject to the provisions and exceptions applying to those costs but not exceeding €5,000
For the purpose of the Underinsurance Provision the Insurable Amount shall be the total of the value at the time of the Damage to the
Property Insured by the item

IN RESPECT OF COMPUTER SYSTEMS RECORDS DOCUMENTS MANUSCRIPTS AND BUSINESS BOOKS
The Company will pay
— the value of the materials as stationery
— the clerical labour and computer time expended in reproducing such Computer Systems Records documents manuscripts and 

business books
— the costs necessarily and reasonably incurred in connection with the reproduction of any information to be recorded

but excluding the value to the Insured of the information
— the cost incurred with the Company’s consent in removing debris dismantling demolishing shoring up and propping portions of 

the property but excluding any costs or expenses
(1) incurred in removing debris except from the site of such property damaged and the area immediately adjacent to such site
(2) arising from pollution or contamination of property not insured by this Policy
but not exceeding €1,500

The undernoted provision applies
For the purpose of the Underinsurance Provision the Insurable Amount shall be the value at the time of Damage

IN RESPECT OF ADDITIONAL COST OF WORKING
Subject to the provision below the Company will pay as indemnity the expenditure necessarily and reasonably incurred in order to
minimise any interruption of or interference with the Business during the Indemnity Period in consequence of the Damage not exceeding
€20,000

The following is the provision referred to above

PROFESSIONAL ACCOUNTANTS’ CHARGES
The Company will pay the reasonable charges payable by the Insured to their professional accountants for producing information required
by the Company under the terms of the Claims Conditions and for reporting that such information is in accordance with the Insured’s
accounts

ADDITIONAL COMPUTER RENTAL
The Company will pay the additional rental arising out of the replacement of a lease/hire agreement in respect of the Property Insured by
a new contract for similar property consequent upon Damage up to an amount not exceeding €1,500

INCOMPATIBILITY OF COMPUTER RECORDS
The Company will pay
(A) the costs of modifying Own Computer Equipment

or
(B) the costs of replacement of Computer Systems Records together with reinstatement of programs and/or information thereon
(whichever is less) to achieve compatibility in the event Damage to Own Computer Equipment has resulted in undamaged Computer
Systems Records being incompatible with the replacement Computer Equipment subject to the Company’s liability not exceeding €1,000

ACCIDENTAL DISCHARGE OF GAS SYSTEMS
The Company will pay the cost of refilling the cylinder(s) of any gas flooding systems installed solely for the protection of the Property
Insured arising out of the accidental discharge of such system provided the liability of the Company shall not exceed €1,500 However the
Company shall not be responsible for any costs incurred as a direct result of the gas system being installed commissioned or undergoing
any form of testing

PAYMENTS ON ACCOUNT
(Additional Cost of Working only)
Payments on account may be made during the Indemnity Period (if desired)

SPECIAL CONDITION
(Additional Cost of Working only)
Damage shall be extended to include
(A) accidental loss distortion corruption or erasure of programs and/or information stored on Computer Systems Records caused by

Damage as insured by this Policy
(B) Damage recoverable under any guarantee or maintenance Agreement on the property Insured
(C) the accidental failure or fluctuation of the public supply of electricity at the terminal ends of the public supply authority’s service
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feeders at the premises in which the Property is situated not occasioned by the deliberate act of any supply authority nor the
exercise by any such authority of its power to withhold or restrict supply other than for the sole purpose of safeguarding life or the
authority’s property

(D) the accidental failure of the electricity supply in the distribution wiring within the premises in which the Property Insured is situated
not occasioned by failure as in (C) above

(E) the accidental failure of any telecommunications system used in connection with the Property Insured not occasioned by
(1) the deliberate act of any telecommunications authority nor the exercise by any such authority of its power to withhold or restrict

operating of the system nor the inability of any such authority to maintain the system due to industrial action by any of its employees
(2) the use by the Insured of machinery and equipment which is not acceptable to the telecommunications authority as properly installed

and compatible with the telecommunications system
(F) (1) physical loss of or damage to the premises in which the Property is situated or to any contents thereof or to property in the 

vicinity at the premises and/or
(2) the exercise by any public and/or police authority of its power for the sole purpose of safeguarding life which prevents the 

Insured access to and/or using the Computer Equipment

The Insured shall
(A) maintain the Property in good order and efficient operating condition
(B) observe the manufacturers and/or suppliers instructions for use operation storage transit and inspection of the Property
(C) back-up information (other than software programs) at least once every twenty four hours verify and store taking all reasonable

precautions in their safe storage and separately maintain one verified back-up copy in a location away from the Premises
(D) maintain one verified and up to date set of back-up software programs in a separate location away from the Premises
(E) obtain and keep in force and effect a proper and valid licence in respect of any software program in its possession

General Memoranda
PROPERTY AT OTHER LOCATIONS
Subject to all the provisions and exclusions the cover granted by this insurance is extended to apply to the undernoted
Property Insured whilst removed from the premises as indicated below
except that
(1) the insurance applies only in so far as the property is not otherwise insured
(2) any cover granted in respect of Damage by Theft shall not apply under this extension
(3) this extension applies only to Damage occurring within the Republic of Ireland Great Britain and Northern Ireland
(4) the Company’s liability for any one loss shall not exceed the limit stated

PROPERTY AND LOCATION LIMIT OF LIABILITY FOR ANY ONE LOSS

A Computer records documents manuscripts The limit stated in the General
and business books at any location and Contents definition
whilst in transit

B Stock (excluding goods held in trust)
at any location used by the Insured
for storage

C Other property (excluding vehicles 10% of the relative sum insured
licensed for road use) at any but in no case exceeding
location to which the property has €325,000
been temporarily removed for cleaning
renovation repair or other similar
purposes and whilst in transit

BUILDINGS AND GENERAL CONTENTS — ALTERATIONS AND ADDITIONS
If during the period of insurance —
— alterations or additions are made to any Buildings insured or
— Buildings or General Contents are acquired or constructed
at any Premises covered by this insurance or elsewhere in the Republic of Ireland Great Britain or Northern Ireland and such additional
property is not otherwise insured it will be held covered under the relative terms of this insurance from the time from which the Insured
became responsible for it until the next renewal of the insurance at which date specific insurance shall be effected
The sum insured (and declared value) by each item shall be deemed to be increased for that period only by the value of the additional
property insured under the item but by not more than 10% and subject to the Company’s liability not exceeding €650,000 in respect of
additional property at any one Premises
All the provisions and conditions of this insurance (including the Alteration Condition) apply to this extension except as expressly varied

AUTOMATIC REINSTATEMENT AFTER A LOSS
In the absence of written notice by the Insured or the Company to the contrary within 30 days of the occurrence of any Damage the
Company’s liability shall not be reduced by the amount of any loss and the Insured shall pay the appropriate additional premium for such
automatic reinstatement of cover provided that in respect of Damage by Theft (if insured) the automatic reinstatement shall apply on the
first occasion only in each Period of Insurance

INDEX LINKING
The Company will adjust the sum insured (and the declared value where appropriate) by each item on Buildings General Contents Stock
and Specified Equipment in line with suitable indices of costs and the premium for renewal will be based on the adjusted amounts

TRANSFER OF INTEREST
If at the time of any insured Damage to any Building insured the Insured shall have contracted to sell their interest in the Building and the
purchase is subsequently completed the purchaser shall be entitled on completion of the purchase to the benefit of this Insurance in
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respect of such Damage if and so far as the property is not otherwise insured by the purchaser or on the purchaser’s behalf against such
Damage without prejudice to the rights and liabilities of the Insured or the Company under this insurance up to the date of completion

NON-INVALIDATION
This Insurance shall not be invalidated by any act or omission or by any alteration whereby the risk of damage is increased unknown to or
beyond the control of the Insured provided that
(A) the Insured immediately they become aware thereof shall give notice to the Company and pay additional premium if required
(B) if the Schedule states that theft is insured the Insured shall in respect of any intruder alarm system installed at the premises notify the

Company immediately and in writing if the Insured receive written notification from the Garda Siochana or any other police authority
that they may be withdrawing response to alarm calls

FIRE BRIGADE CHARGES
Charges levied by a local authority in accordance with the provisions of the Fire Services Act 1981 in controlling or extinguishing a fire
affecting the property of the Insured in circumstances which have given rise to a valid claim under the Policy up to a limit of €2,500

WASTE REMOVAL
Warranted that
(A) All trade and process waste and refuse be removed daily from the building and
(B) All oily and/or greasy waste and cloths be keep in metal receptacles and removed outside every night
to a location physically secure against unauthorised interference

WORKMEN (MAINTENANCE) CLAUSE
Workmen are allowed on the premises for the purpose of effecting repairs and minor structural and other alterations and also for general
maintenance purposes and the like without prejudice to this insurance

UNOCCUPANCY WARRANTIES
If any of the Buildings insured under this Policy become unoccupied the Company must be immediately notified and the Covers insured in
respect of such building(s) and contents therein is amended to Cover 1 only

The following warranties apply in respect of the unoccupied building(s) 
(1) All gas water and electricity mains supplies are to be kept disconnected until the building(s) are once again occupied (unless to supply

an intruder alarm system)
(2) All outside doors are to be kept securely locked to prevent unauthorised entry
(3) All windows are to be firmly secured at all times
(4) Visits are to be carried out by the Insured at least 3 times per week to physically check the premises and to carry out

any work necessary to maintain the security arrangements
(5) All trade waste and combustible materials must be removed from the Premises.

Premises to mean within the unoccupied buildings and from the perimeter area on which the buildings are located.

INTRUDER ALARMS
(Applicable to any cover granted in respect of Damage by Theft)
It is a condition precedent to the Company’s liability for Damage that
(1) in respect of any Intruder Alarm System installed at the Premises

(A) a maintenance contract is maintained in force during the currency of this insurance with the installing contractor or such other
contractor as is agreed in writing by the Company

(B) the Premises are not left unattended unless
(1) the Intruder Alarm System is tested and set in its entirety and where the equipment permits any Central Station to which

the Intruder Alarm System is connected has acknowledged the setting signal and
(2) as far as the Insured or their representative is aware the Intruder Alarm System is in full and efficient working order

(C) the agreement of the Company is obtained in writing before replacing extending or otherwise altering the Intruder Alarm
System
(D) the Company is notified immediately and in writing if the Insured receive written notification from the Garda Siochana or any
other Police Authority that they may be withdrawing response to alarm calls

(2) whenever the Premises are left unattended
(A) all locks bolts and other protective devices are in full operation
(B) all keys (including those relating to any part of the Intruder Alarm System) are

(1) removed from the Business Premises or
(2) placed within a locked safe or strongroom the keys to which are themselves removed from the Premises

For the purpose of this condition Intruder Alarm System shall be deemed to include all lines and equipment used to
transmit the signals to and from the Premises

INTERPRETATIONS
Business Premises shall mean that part of the Premises occupied by the Insured for the purpose of the Business
described in the Schedule

PHYSICAL SECURITY STANDARD
(Applicable to any cover granted in respect of Damage by Theft and shown as operative on the Schedule)

It is a condition precedent to the Company’s liability for Damage that the Insured shall have implemented the following security measures
within 8 weeks of commencement of Theft Cover

DOORS
In respect of all external doors (including wicket gates) and internal doors leading to other premises or part of premises not occupied by
the Insured
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TIMBER AND STEEL DOORS
To be secured by either
(A) a mortice deadlock conforming to BS 3621 together with a compatible boxed striking plate

or
(B) a closed shackle padlock with minimum shackle thickness of 10mm together with the manufacturer’s corresponding locking bar

or (for doors other than final exit)
(C) two key operated security bolts for doors one fitted approximately 300mm from the top of the door and the other approximately

300mm from the bottom

ALUMINIUM AND UPVC DOORS
To be secured by a cylinder operated mortice deadlock or deadlocking multi-point locking system

ROLLER SHUTTER DOORS
To be secured by either
(A) two cylinder operated shutter locks with one lock fitted at each end of the shutter

or
(B) a closed shackle padlock with minimum shackle thickness of 10mm together with the manufacturer’s corresponding locking bar

HORIZONTAL SLIDING OR FOLDING DOORS
To be secured by either
(A) a hook bolt mortice deadlock

or
(B) a closed shackle padlock with minimum shackle thickness of 10mm together with the manufacturer’s corresponding locking bar

DOUBLE LEAF DOORS
The final closing leaf to be secured by the appropriate locks as detailed above the first closing leaf to be secured by flush bolts or key
operated security bolts top and bottom throwing into the framework and sill

OUTWARD OPENING DOORS (applicable to timber and steel doors only)
In addition to the appropriate locks and bolts detailed above each outward opening door to be fitted with hinge bolts top and bottom

THE ABOVE REQUIREMENTS DO NOT APPLY TO ANY DOOR OFFICIALLY DESIGNATED AS A FIRE EXIT BY THE FIRE
AUTHORITY

WINDOWS
Each ground floor and basement opening window or skylight and other window or skylight accessible from decks roofs balconies canopies
fire escapes or downpipes to be secured by a key operated lock fitted independently of the existing fastener unless the lock forms part of
the original fastener design

THIS REQUIREMENT DOES NOT APPLY TO ANY WINDOW OR SKYLIGHT WHICH IS EITHER
(A) protected by solid steel bars grilles lockable gates expanded metal or weld-mesh

or
(B) officially designated as a fire exit by the fire authority

STORAGE IN BASEMENTS
It is a condition precedent to the Company’s liability in respect of any General Contents or Stock kept in a basement that such property is
racked and kept at least 6" above the floor of the basement

STORAGE OF FLAMMABLE SOLVENTS
It is a condition precedent to the Company’s liability that in respect of Damage caused by fire or explosion under this Insurance that all
flammable solvents are kept in closed tins and are stored in a fire resistant compartment
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THIS INSURANCE IS OPERATIVE ONLY IF SHOWN AS SUCH IN THE SCHEDULE

Business Interruption Insurance
If Damage by any of the Covers insured occurs at the Premises
(A) to property used by the Insured for the purpose of the Business which causes interruption of or interference with the Insured’s

Business at the Premises
(B) which prevents the Insured from tracing or establishing customers’ Outstanding Debit Balances in whole or in part due to them

the Company will pay to the Insured

(1) in respect of (A) the amount of loss resulting from the interruption or interference caused by the Damage in accordance with the
provisions of the insurance provided that payment has been made or liability admitted for the Damage under an insurance covering
the interest of the Insured in the property
or
payment would have been made or liability admitted for the Damage but for the operation of a proviso in such insurance excluding
liability for losses below a specified amount

(2) in respect of (B) the amount of loss resulting from the Damage in accordance with the provisions of the insurance

The Company’s liability in any one Period of Insurance shall not exceed in the whole
(1) in respect of (A) the total sum insured or in respect of any item its sum insured or any other stated limit of liability
(2) in respect of (B) the limit of liability stated in the Schedule

For the purpose of this insurance Damage shall mean loss destruction or damage

COVERS

The following are the Covers insured except as otherwise stated in the Schedule

1 A FIRE excluding Damage
(1) by explosion resulting from fire
(2) to property caused by its undergoing any process involving the application of heat

B EXPLOSION excluding Damage
(1) caused by the bursting of any boiler economiser or other vessel machine or apparatus belonging to or under the control of 

the Insured in which internal pressure is due to steam only
(2) to any vessel machine or apparatus or its contents resulting from the explosion thereof but this shall not exclude 

Damage caused by explosion of
— any boiler
— gas 
used for domestic purposes only

C LIGHTNING

D AIRCRAFT or other aerial devices or articles dropped therefrom

2 EARTHQUAKE excluding Damage caused by fire

3 RIOT CIVIL COMMOTION STRIKERS LOCKED-OUT WORKERS OR PERSONS TAKING PART IN LABOUR DISTURBANCES
OR MALICIOUS PERSONS excluding Damage
(1) arising from confiscation requisition or destruction by order of the government or any public authority
(2) arising from cessation of work
(3) (A) in the course of theft or attempted theft

(B) in respect of any building which is empty or not in use
directly caused by malicious persons not acting on behalf of or in connection with any political organisation

4 STORM OR FLOOD excluding Damage
(1) attributable solely to change in the water table level
(2) caused by frost subsidence ground heave or landslip
(3) to fences gates and moveable property in the open

5 ESCAPE OF WATER FROM ANY TANK APPARATUS OR PIPE excluding Damage
(1) by water discharged or leaking from an automatic sprinkler installation
(2) in respect of any building which is empty or not in use

6 IMPACT BY ANY ROAD VEHICLE (including any fork lift truck or other industrial vehicle) or animal

7 ACCIDENTAL ESCAPE OF WATER FROM ANY AUTOMATIC SPRINKLER INSTALLATION excluding Damage
(1) by freezing in any building which is empty or not in use
(2) by heat caused by fire

8 THEFT (WHICH IS DEEMED TO INCLUDE ATTEMPTED THEFT) excluding Damage
(1) from any part of the building not occupied by the Insured for the purpose of the Business
(2) from the open or from any outbuilding
(3) expedited or in any way brought about by the Insured or any director partner or employee of the Insured
(4) due to a person obtaining any property by deception

17



(5) to lead forming part of the exterior of the Premises
(6) to Money and securities of any description
(7) due to disappearance unexplained or inventory shortage
(8) to property in transit
(9) which does not involve

— entry to or exit from a building occupied by the Insured for the purpose of the Business by forcible and violent means
– actual or threatened assault or violence

9 SUBSIDENCE GROUND HEAVE OR LANDSLIP excluding Damage
(1) arising from the settlement or movement of made-up ground or by coastal or river erosion
(2) occurring as a result of the construction demolition structural alteration or structural repair of any property at the Premises or 

any adjoining site
(3) arising from normal settlement or bedding down of new structures
(4) commencing prior to the granting of cover under this insurance

10 ANY OTHER ACCIDENT excluding Damage
(1) by any of

(A) the Covers
(B) the causes expressly excluded from the Covers specified in paragraphs 1-9 or 11-12 (whether or not insured)

(2) to any property caused by
(A) its own faulty or defective design or materials
(B) inherent vice latent defect gradual deterioration wear and tear
(C) faulty or defective workmanship operational error or omission on the part of the Insured or any of their employees

but this shall not exclude subsequent Damage which itself results from a cause not otherwise excluded
(3) caused by

(A) corrosion rust wet or dry rot shrinkage evaporation loss of weight dampness dryness marring scratching vermin or insects
(B) change in temperature colour flavour texture or finish
(C) joint leakage failure of welds cracking fracturing collapse or overheating of boilers economisers superheaters pressure

vessels of any range of steam and feed piping in connection therewith
(D) mechanical or electrical breakdown or derangement in respect of the particular machine apparatus or equipment in which

the breakdown or derangement originates
(E) the deliberate act of a supply undertaking in withholding the supply of water gas electricity fuel or telecommunications

services
but this shall not include
(1) such Damage which itself results from other Damage and is not otherwise excluded
(2) subsequent Damage which itself results from a cause not otherwise excluded
(4) caused by

(A) pollution or contamination
(B) acts of fraud or dishonesty
(C) disappearance unexplained or inventory shortage misfiling or misplacing of information

(5) to
(A) a building or structure caused by its own collapse or cracking
(B) moveable property in the open fences and gates by wind rain hail sleet snow flood or dust
(C) property resulting from its undergoing any process of production packing treatment testing commissioning servicing or 

repair
(6) to

(A) property in transit
(B) money and securities of any description
(C) vehicles licensed for road use (including accessories thereon) caravans trailers railway locomotives rolling stock watercraft or

aircraft
(D) property or structures in course of construction or erection and materials or supplies in connection with all such property

in course of construction or erection
(E) property recoverable under any guarantee or maintenance agreement in force at the happening of the Damage

EXCLUSIONS
The Company shall not be liable for loss resulting from

A WAR AND ALLIED RISKS
Damage occasioned by
(1) riot or civil commotion unless such Cover is specifically insured and then only to the extent stated
(2) war invasion act of foreign enemy hostilities (whether war be declared or not) civil war rebellion revolution insurrection or

military or usurped power

B SONIC BANGS
Damage caused by pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic speeds

C POLLUTION AND CONTAMINATION
Pollution or contamination but this shall not exclude loss resulting from Damage (not otherwise excluded) caused by
(1) pollution or contamination which itself results from any Cover insured (other than Cover 10)
(2) any Cover insured (other than Cover 10) which itself results from pollution or contamination

D RADIOACTIVE CONTAMINATION
Damage occasioned by or happening through or occasioning loss or destruction of or damage to any property whatsoever or any
loss or expense whatsoever resulting or arising therefrom or any consequential loss directly or indirectly caused by or contributed to
by or arising from
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(1) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel

(2) the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof

E COMPUTER AND ANCILLARY EQUIPMENT
Damage to Computer and Ancillary Equipment and Computer Systems Records

F DATA RECOGNITION EXCLUSION
Unless interruption of or interference with the Business or Damage results from any Covers insured 1 to 9 the Company shall not be
liable for loss resulting from direct or indirect interruption of or interference with the Business or
Damage caused by any Failure of a System resulting in Damage (whether direct or indirect) to any such System or to any other
Property Insured
For the purposes of this Exclusion—
Failure of a System means the failure or inability of a System (whether or not owned by the Insured)
(1) correctly to recognise or utilise any data concerning a date (whether a date in the Year 2000 or any other date) as being such 

calendar date as the data is intended to represent
(2) to operate as a result of any command programmed into the System utilising any date (whether a date in the Year 2000 or any 

other date)
System includes computers other computing and electronic and mechanical equipment linked to a computer hardware software
programs data electronic data processing equipment Microchips and anything which relies on a Microchip for any part of its
operation
Microchip includes integrated circuits and microcontrollers

THE INSURANCE PROVIDED
GROSS PROFIT — IF SHOWN ON THE SCHEDULE

Subject to the provisions below the Company will pay as indemnity—

(A) In respect of Reduction in Turnover
the sum produced by applying the Rate of Gross Profit to the amount by which the Turnover during the Indemnity Period falls short
of the Standard Turnover in consequence of the Damage

(B) In respect of Increase in Cost of Working
the additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the reduction in
Turnover which but for that expenditure would have taken place during the Indemnity Period in consequence of the Damage
but not exceeding the total of
— the sum produced by applying the Rate of Gross Profit to the amount of the reduction thereby avoided
plus
— 5% of the sum insured by the item (but not more than €325,000)

The following are the provisions referred to above

1 ALTERNATIVE TRADING
If during the Indemnity Period goods are sold or services rendered elsewhere than at the Premises for the benefit of the Business
either by the Insured or by others on the Insured’s behalf the money paid or payable  in respect of such sales or services shall be
taken into account in arriving at the Turnover during the Indemnity Period

2 SAVINGS
If any of the changes or expenses of the Business payable out of Gross Profit cease or reduce in consequence of the Damage the
amount of such savings during the Indemnity Period shall be deducted from the amount payable

3 PROFESSIONAL ACCOUNTANTS’ CHARGES
The Company will pay the reasonable charges payable by the Insured to their professional accountants for producing information
required by the Company under the terms of the Claims Conditions and for reporting that such information is in accordance with
the Insured’s accounts

4 UNDERINSURANCE
(Not applicable if the insurance is on the Declaration-Linked basis)
If the sum insured is less than the Insurable Amount the amount payable shall be proportionately reduced

ITEM ON GROSS REVENUE – IF SHOWN ON THE SCHEDULE

Subject to the provisions below the Company will pay as indemnity—

(A) In respect of Loss of Gross Revenue
the amount by which the Gross Revenue during the Indemnity Period shall in consequence of the Damage fall short of the Standard
Gross Revenue

(B) In respect of Increase in Cost of Working
the additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the loss of Gross
Revenue which but for that expenditure would have taken place during the Indemnity Period in consequence of the Damage
but not exceeding the total of
— the amount of the reduction in Gross Revenue thereby avoided
plus
— 5% of the sum insured by the item (but not more than €325,000)

19



The following are the provisions referred to above

1 ALTERNATIVE TRADING
If during the Indemnity Period work shall be done or services rendered elsewhere than at the Premises for the benefit of the
Business either by the Insured or by others on the Insured’s behalf the money paid or payable in respect of work or services shall be
taken into account in arriving at the Gross Revenue during the Indemnity Period

2 SAVINGS
If any of the charges or expenses of the Business payable out of Gross Revenue shall cease or reduce in consequence of the Damage
the amount of such savings during the Indemnity Period shall be deducted from the amount payable

3 PROFESSIONAL ACCOUNTANTS’ CHARGES
The Company will pay the reasonable charges payable by the Insured to their professional accountants for producing information
required by the Company under the terms of the Claims Conditions and for reporting that such information is in accordance with
the Insured’s accounts

4 UNDERINSURANCE
If the sum insured is less than the Insurable Amount the amount payable shall be proportionately reduced

ITEM ON RENT – IF SHOWN ON THE SCHEDULE

The Company will pay in respect of buildings which have suffered Damage

A tHE LOSS OF RENt being
the actual amount of the reduction in the rent receivable by the Insured during the Indemnity Period solely in consequence of the
Damage

B THE ADDITIONAL EXPENDITURE being
the expenditure necessarily and reasonably incurred in consequence of the Damage solely to avoid or minimise the loss of rent
during the Indemnity Period but not exceeding the amount of the reduction avoided by such expenditure

SPECIAL PROVISIONS

1 SERVICE CHARGES
Rent is deemed to include service charges unless otherwise stated in the Schedule

2 INDEMNITY PERIOD
Indemnity Period shall mean the maximum period from the date of the Damage for which the Company shall be liable to pay any
loss such period being the number of years shown in the Schedule

3 SAVINGS
If any charge or expense payable out of rent shall cease or reduce during the Indemnity Period in consequence of the Damage the
sum saved shall be deducted from the amount otherwise payable under this insurance before the application of special provision 4

4 INSURABLE AMOUNT
For the purpose of the Underinsurance Provision the Insurable Amount shall be the annual rent receivable at the commencement of
the Period of Insurance such amount to be proportionately increased to correspond with the period of rent where that period
exceeds twelve months

ADDITIONAL COST OF WORKING — IF SHOWN ON THE SCHEDULE

Subject to the provision below the Company will pay as indemnity the additional expenditure necessarily and reasonably incurred in order
to minimise any interruption or interference with the Business during the Indemnity Period in consequence of the Damage

The following is the provision referred to above

PROFESSIONAL ACCOUNTANTS’ CHARGES
The Company will pay the reasonable charges payable by the Insured to their professional accountants for producing information required
by the Company under the terms of the Claims Conditions and for reporting that such information is in accordance with the Insured’s
accounts

Definitions Extensions and Clauses to this insurance are not operative

OUTSTANDING DEBIT BALANCES — IF SHOWN ON THE SCHEDULE

Subject to the provisions below the Company will pay as indemnity—

(A) the difference between
(1) the Outstanding Debit Balances
and
(2) the total of the amounts received or traced in connection with such balances

(B) the additional expenditure incurred with the consent of the Company in tracing and establishing customers’ debit balances after the
Damage

The following are the provisions referred to above

1 PROFESSIONAL ACCOUNTANTS’ CHARGES
The Company will pay the reasonable charges payable by the Insured to their professional accountants for producing information
required by the Company under the terms of the Claims Conditions and for reporting that such information is in accordance with
the Insured’s accounts
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2 LIMIT OF LIABILITY
The Company’s liability in any Period of Insurance shall not exceed in the whole the limit of liability stated in the Schedule

3 DAMAGE TO COMPUTER AND ANCILLARY EQUIPMENT AND COMPUTER SYSTEMS RECORDS
Exclusion F does not apply to the insurance provided in respect of Outstanding Debit Balances

DEFINITIONS

The following notes refer to the Definitions stated below

1 To the extent that the Insured is accountable to the tax authorities for Value Added Tax all terms in this insurance shall be exclusive of
such tax

2 For the purpose of these definitions any adjustment implemented in current cost accounting shall be disregarded

3 The amounts of the opening and closing stocks and work in progress shall be arrived at in accordance with the Insured’s normal
accountancy methods due provision being made for depreciation

4 The Uninsured Variable Costs have the meaning usually attached to them in the Insured’s accounts

5 In the definitions of Estimated Gross Profit and Insurable Amount the amount of Gross Profit shall be proportionately increased to
correspond with the Maximum Indemnity Period where it exceeds twelve months

Indemnity Period
the period beginning when the Damage occurs and ending when the results of the Business cease to be affected by the Damage but not
exceeding the Maximum Indemnity Period (as shown in the Schedule)

Turnover
the money paid or payable to the Insured for goods sold and delivered and for services rendered in course of the Business at the
Premises

Gross Profit
the amount by which the sum of the amount of the Turnover and the amounts of the closing stock and work in progress shall exceed the
sum of the amounts of the opening stock and work in progress and the amount of the Uninsured Variable Costs

Uninsured Variable Costs
Purchases and related discounts
Bad debts

unless otherwise stated in the Schedule

Estimated Gross Profit
the amount declared by the Insured to the Company as representing not less than the Gross Profit which it is anticipated will be earned
by the Business during the financial year most nearly concurrent with the period of insurance (subject to the provision of Note 5 above)

Actual Gross Profit
the Gross Profit during the financial year most nearly concurrent with the period of insurance (subject to the provision of Note 5 above)

Rate of Gross Profit
the rate which Gross Profit would have borne to Turnover had the Damage not occurred after
during the Indemnity Period account has been taken of the trends

of the Business and of the variations in or
Standard Turnover other circumstances affecting the Business 
the Turnover which would have been obtained during either before or after the Damage or which 
the Indemnity Period would have affected the Business had the Damage not occurred (subject to the

provision of Note 5 above)
Insurable Amount
the Gross Revenue which would have been earned in the
twelve months immediately following the date of the Damage

Outstanding Debit Balances
the total recorded under the provisions of Debit Recording adjusted for
(A) bad debts
(B) amounts debited (or invoiced but not debited) and credited (including credit notes and cash not passed through the books at the

time of the Damage) to the credit accounts of the Business in the period between the date to which the last monthly record relates
and the date of the Damage and

(C) any abnormal condition of trade which had or could have had a material effect on the Business so that the figures thus adjusted shall
represent as nearly as reasonably practicable those which would have been obtained at the date of the Damage had the Damage not
occurred

EXTENSIONS

This insurance is extended to include loss as insured in consequence of

1 Damage as insured at any premises not occupied by the Insured but used by them solely for storage purposes
2 (A) Damage as insured to computer systems or other records

or
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(B) Damage to machinery and plant (but not motor vehicles) removed for cleaning renovation repair or other similar purposes

whilst temporarily removed from the Premises and in transit by road rail or inland waterway to and from the Premises

3 Damage as insured at any situations (or to property) as specifically mentioned in the Schedule

4 Damage as insured at any situation not in the occupation of the Insured where the Insured is carrying out a contract

in  the Republic of Ireland provided that the Company’s liability after the application of all other terms and conditions of the Policy shall
not exceed 10% of the sum insured by this insurance as stated in the Schedule or €325,000 whichever is the less

5 Damage as insured to any suppliers’ or customers’ premises within the Republic of Ireland up to a limit of 10% of  the sum insured by
this insurance as stated in the Schedule or €325,000 whichever is the less

6 (A) closure or restrictions placed on the Premises on the advice or with the approval of the Medical Officer of Health of the Public 
Authority as a result of a notifiable human disease manifesting itself at the Premises

(B) injury or illness sustained by any customer or employee arising from or traceable to foreign or injurious matter in food or drink
sold from the Premises

(C) closing of the whole or part of the Premises by order of the Public Authority for the area in which the Premises are situate
consequent upon defects in the drains and other sanitary arrangements at the Premises

(D) murder or suicide occurring at the Premises
(E) vermin and pests at the Premises
(F) loss destruction or damage caused by any of the Covers to property in the vicinity of the Premises which prevents or hinders

the use of the Premises or access thereto whether the Premises or the Insured’s property therein shall be damaged or not but
excluding Damage which prevents or hinders the supply of electricity gas water or telecommunications services

provided that the Company’s liability after the application of all other terms and conditions of the Policy shall not
exceed the sum insured by this insurance

7 Damage by any of the Covers insured to property at any generating station or substation of the public electricity supply undertaking
land based premises of the public gas supply undertaking or of any natural gas producer linked directly therewith water works or
pumping station of the public water supply undertaking from which the Insured obtains electricity gas or water shall be deemed to
have resulted from Damage to property at the Premises

provided that the Company’s liability after the application of all other terms and conditions of the Policy shall not exceed the sum
insured by this insurance

MEMORANDA
PAYMENTS ON ACCOUNT
Payments on account may be made during the Indemnity Period if desired

AUTOMATIC REINSTATEMENT AFTER A LOSS (not applicable in respect of Outstanding Debit Balances)
In the absence of written notice by the Insured or the Company to the contrary the Company’s liability shall not be reduced by the
amount of any loss the Insured undertaking to pay the appropriate additional premium for such automatic reinstatement of cover

DEBIT RECORDING WARRANTY
The Insured shall maintain a record elsewhere than in the building in which the original records are kept showing the total amount
outstanding in the credit accounts of the Business at the end of each month and in the event of Damage giving rise to a claim shall supply
that record to the Company
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THIS INSURANCE IS OPERATIVE ONLY IF SHOWN AS SUCH IN THE SCHEDULE

LIABILITY INSURANCE
DEFINITIONS

1 Person Entitled to Indemnity shall mean

(A) the Insured

(B) the personal representatives of the Insured in respect of legal liability incurred by the Insured

(C) at the request of the Insured
(i) any principal
(ii) any director or partner of the Insured
(iii) any Person Employed

against legal liability in respect of which the Insured would have been entitled to indemnity under this Policy if the claim had been
made against the Insured

(iv) the officers committees and members of the Insured’s canteen social sports and welfare organisations and first aid fire
ambulance medical and security services in their respective capacities as such but this shall not include medical or dental
practitioners in relation to medical services provided

(v) any director or partner of the Insured or Employee in respect of private work undertaken by any Person Employed for such
director partner or Employee with the prior consent of the Insured

each of whom shall as though the Insured be subject to the terms of this Policy so far as they can apply

2 Employee shall mean any individual under a contract of service or apprenticeship with the Insured

3 Person Employed shall mean any
(A) Employee

(B) labour master and individuals supplied by him while under the
(C) individual employed by labour only sub-contractors direct control
(D) self employed individual (not being in partnership with the Insured) and supervision
(E) individual hired to or borrowed by the Insured of the Insured

(F) individual undertaking study or work experience while under the
supervision of the Insured

4 Injury shall mean bodily injury death disease or illness

5 Property shall mean material property

6 Business shall mean that which is specified in the Schedule which must be conducted solely from premises in the Republic of Ireland
and shall include

(A) ownership repair and maintenance of property used in connection with the Business
(B) provision and management of canteen social sports welfare and safety organisations and first aid ambulance and medical services

for the benefit of any Person Employed
(C) fire and security services maintained solely for the protection of premises owned or occupied by the Insured
(D) private work undertaken by any Person Employed for any director or partner of the Insured or Employee with the prior consent

of the Insured
but in respect of Section 1 shall not include any work undertaken Offshore

7 Offshore shall mean embarkation on to a vessel or aircraft for conveyance to an offshore rig or platform until disembarkation from
the conveyance on to land upon return from such offshore rig or platform

8 Mechanically Propelled Vehicle shall mean a mechanically propelled vehicle as defined by the Road Traffic Acts

9 Event shall mean one occurrence or all occurrences of a series consequent on or attributable to one source or original cause

10 Insured’s Contribution shall mean the amount or amounts specified in the Schedule which the Insured agrees to pay
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THE INSURANCE PROVIDED BY SECTION 1 IS ON A COSTS INCLUSIVE BASIS WHEREBY THE COSTS AND EXPENSES OF
THE CLAIMANT AND THE COSTS AND EXPENSES (INCURRED BY THE COMPANY OR WITH THE COMPANY’S WRITTEN
CONSENT) OF ANY PERSON ENTITLED TO INDEMNITY ARE INCLUDED WITHIN THE LIMIT OF INDEMNITY STATED IN THE
SCHEDULE

SECTION 1 EMPLOYERS’ LIABILITY

The Company will provide indemnity to any Person Entitled to Indemnity

1 against legal liability for damages in respect of Injury of any Person Employed caused during any Period of Insurance

(A) in the Republic of Ireland
or
(B) while temporarily outside such territory

arising out of and in the course of employment by the Insured in the Business

2 against legal liability for claimant’s costs and expenses in connection with 1 above

3 in respect of

(A) costs of legal representation at

(i)any coroner’s inquest or inquiry in respect of any death

(ii) proceedings in any court arising out of any alleged breach of statutory duty resulting in Injury

which may be the subject of indemnity under this Section

(B) all other costs and expenses in relation to any matter which may form the subject of a claim for indemnity under 1 above

incurred with the Company’s written consent

Provided that in respect of any one Event

1 the total amount payable under this Section (including all Extensions and Memoranda) shall not exceed the Limit of Indemnity

2 the Company may at its absolute discretion and at any time pay the Limit of Indemnity (less any sums already paid or incurred) or
any less amount for which the claims arising out of such Event can be settled The Company will then relinquish control of such claims
and be under no further liability in respect thereof

EXCLUSIONS TO SECTION 1

The indemnity will not apply

1 to legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from

(A) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of 
nuclear fuel

(B) the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof

where such legal liability is

(i) that of any principal

(ii) accepted under agreement and would not have attached in the absence of such agreement

2 in respect of Injury for which the Insured is required to arrange motor insurance or security in accordance with any road traffic
legislation within the European Union

MEMORANDA
INDEX LINKING
The Company may adjust the estimate of wages provided by the Insured and on which the premium for this Section is based in line with
suitable indices of costs and the premium for renewal will be based on the adjusted amount

SECTION 2 PUBLIC/PRODUCTS LIABILITY

The Company will provide indemnity to any Person Entitled to Indemnity

1 up to the Limit of Indemnity against legal liability for damages in respect of
(A) accidental Injury of any person
(B) accidental loss of or damage to Property
happening during any Period of Insurance in connection with the Business
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2 against legal liability for claimant’s costs and expenses in connection with 1 above

3 in respect of
(A) costs of legal representation at

(i) any coroner’s inquest or inquiry in respect of any death
(ii) proceedings in any court arising out of any alleged breach of statutory duty resulting in any occurrence specified in 1 above

which may be the subject of indemnity under this Section
(B) all other costs and expenses in relation to any matter which may form the subject of a claim for indemnity under 1 above

incurred with the Company’s written consent

Provided that in respect of

(A) any one Event
(B) all Events happening during any Period of Insurance in respect of products supplied
(C) all incidents considered by the Company to have occurred during any Period of Insurance in respect of pollution or 

contamination of buildings or other structures or of water or land or of the atmosphere

the following shall apply

1 the total amount payable by the Company in respect of 1 above and all Extensions and Memoranda shall not exceed the Limit of
Indemnity

2 the Insured’s Contribution in respect of damages and claimant’s costs and expenses will be payable before the Company shall be
liable to make any payment

3 the Company may at its absolute discretion and at any time pay the Limit of Indemnity (less any sums already paid as damages) or
any less amount for which the claims arising out of such Event can be settled The Company will then relinquish control of such claims
and be under no further liability in respect thereof except for costs and expenses for which the Company may be responsible prior
to the date of such payment

4 where the Company is liable to indemnify more than one person the total amount of indemnity in respect of damages shall not
exceed the Limit of Indemnity

INSURED’S CONTRIBUTION
The indemnity provided by this Section is subject to an Insured’s Contribution of €500 each event in respect of loss of or damage to
Property arising from work away from the Insured’s premises

EXCLUSIONS TO SECTION 2

The indemnity will not apply to legal liability

1 arising from or out of the ownership possession or use by or on behalf of the Insured or any Person Entitled to
Indemnity of any

(A) mechanically propelled vehicle other than legal liability arising out of

(i) the use of plant as a tool of trade on site except where indemnity is
(ii) the use of plant at the premises of the Insured provided by any motor
(iii) the loading or unloading of any Mechanically Propelled Vehicle insurance contract or where
(iv) the ownership possession or use of a semi-trailer or trailer (whether insurance or security is

coupled or uncoupled to any vehicle) required by law

(B) aircraft or other aerial device
(C) aerospatial device
(D) hovercraft
(E) water-borne craft (other than hand-propelled or sailing craft in inland or territorial waters)

2 for bodily injury to or death disease or illness of any Person Employed arising out of and in the course of employment by the Insured
in the Business

3 or arising from loss of or damage to any Property which at the time of the Event giving rise to such legal liability is owned by or held
in trust by or in the custody or control of the Insured other than

(A) Employees’ directors’ partners’ or visitors’ personal effects including vehicles and their contents
(B) premises and their contents not owned by or leased or rented to the Insured at which the Insured is undertaking work in 

connection with the Business
(C) premises and their fixtures and fittings leased or rented to the Insured unless such legal liability

(i) has been accepted by agreement in which case the indemnity will only be provided to the extent that such liability would 
have attached in the absence of such agreement

(ii) arises from an agreement to maintain in force insurance in respect of loss of or damage to such premises and their fixtures 
and fittings

4 caused by or arising out of pollution or contamination of buildings or other structures or of water or land or the atmosphere unless
the pollution or contamination is caused by a sudden identifiable unintended and unexpected incident which takes place in its entirety
at a specific moment in time and place during any Period of Insurance
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Provided that all pollution or contamination which arises out of one incident shall be considered for the purpose of this
Policy to have occurred at the time such incident takes place

5 (A) in respect of loss of or damage to any

(i) product supplied by the Insured
(ii) contract work executed

caused by any defect therein or the unsuitability thereof for its intended purpose

(B) for the costs of recall removal repair alteration replacement or reinstatement of any

(i) product supplied by the Insured
(ii) contract work executed

necessitated by any defect therein or the unsuitability thereof for its intended purpose

6 arising from or in connection with

(A) advice
(B) design provided for a fee
(C) specification

7 arising from or in connection with any

(A) product supplied by the Insured
(B) contract work executed

where such legal liability has been accepted by agreement except to the extent that such liability would have attached in the absence
of such agreement

8 for
(A) fines or penalties
(B) compensation ordered or awarded by a Court of Criminal Jurisdiction
(C) aggravated exemplary or punitive damages awarded by any court outside the Republic of Ireland

9 of whatsoever nature directly or indirectly caused by or contributed to by or arising from

(A) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of 
nuclear fuel

(B) the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof

10 arising from any consequence of war invasion act of foreign enemy hostilities (whether war be declared or not) civil war rebellion
revolution insurrection or military or usurped power

11 for the costs of remedying any defect or alleged defect in premises disposed of by the Insured

12 arising out of faulty or inadequate packing

13 of whatsoever nature which is caused directly or indirectly by or arises out of the Failure of a System

Definitions

For the purposes of this Exclusion
(A) Failure of a System means the failure or inability of a System (whether or not owned by the Insured)

(1) correctly to recognise or utilise any data concerning a date (whether a date in the Year 2000 or any other date) as being
such calendar date as the data is intended to represent

(2) to operate as a result of any command programmed into the System utilising any date (whether a date in the Year 2000 or
any other date)

(B) System includes computers other computing and electronic and mechanical equipment linked to a computer hardware software
programs data electronic data processing equipment Microchips and anything which relies on a Microchip for any part of its
operation

(C) Microchip includes integrated circuits and microcontrollers
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SPECIAL CONDITIONS
APPLICATION OF HEAT AWAY FROM THE PREMISES

In respect of Section 2 it is warranted that the following precautions are complied with on each occasion there is application of heat
involving a naked flame open heat source or hot air paint stripper away from the Insured’s premises

(A) The area of work will be cleared of combustible material for a safe distance from or beneath the place where such work is being
carried out A safe distance shall not be less than fifteen metres when welding or cutting operations are carried out

Where such precautions are impracticable such material will be covered with non-combustible blankets or screens Combustible parts
of premises will be similarly protected

(B) At least one water (with a capacity of more than 8.2 litres) dry powder (with a weight of more than 1.2 kilograms) or other fire
extinguisher of an equivalent rating of a type suitable for the combustible material and the premises will be kept immediately adjacent
to the area of work in full working order and available for immediate use

(C) Equipment will be lit as short a time as possible before use and extinguished immediately after use

(D) Equipment which is lit or switched-on will not be left unattended

(E) A thorough examination for any signs of combustion will be made within or below the area in which work has been undertaken half
an hour after the termination of each period of work

MEMORANDA
INDEX LINKING
The Company may adjust the estimates of turnover and wages provided by the Insured and on which the premium is based in line with
suitable indices of costs and the premium for renewal will be based on the adjusted amount
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THIS INSURANCE IS OPERATIVE ONLY IF SHOWN AS SUCH IN THE SCHEDULE

MONEY INSURANCE
SECTION 1 MONEY
The Company will indemnify the Insured up to the Limit of Liability for any loss of or damage to the Money and property described in
Items 1 to 4 below occurring during the Period of Insurance provided that

(A) as regards Item 4 the loss or damage is due to theft or attempt thereat
and

(B) the Company’s liability in respect of any one occurrence or number of occurrences arising directly or indirectly from any one source
or original cause shall not exceed the relevant Limit of Liability
and

(C) the Company’s liability in respect of Item 1(B)(1) shall not exceed the manufacturers recommended limit or the limit in  the Schedule
whichever is the less

LIMIT OF LIABILITY
ITEM NO ANY ONE LOSS
1 Money as described in Interpretation 1A

(A) in the Insured’s Premises during Working Hours or in transit or
in a bank night safe and thereafter within bank premises until
at the bank’s risk or at any of the Insured’s contract sites
during Working Hours As shown in the Schedule

(B) in the Insured’s Premises out of Working Hours
(1) in locked safes or strongrooms as shown in the Schedule As shown in the Schedule
(2) in all other locked safes or strongrooms €2,500 in total
(3) not in a locked safe or strongroom €500

(C) in the Insured’s residence or that of any of the
Insured’s directors partners or employees
(1) while in a locked safe or while an adult is in the residence €750
(2) otherwise €500

2 Money as described in Interpretation 1B €325,000

3 Clothing and personal effects (not exceeding €50 per person in
personal money) belonging to the Insured or any of the Insured’s
directors partners or employees while engaged in the Business €500 per person

4 Any postal franking machine safe strongroom or any container or
waistcoat used for the carriage of Money belonging to the Insured
or for which the Insured is responsible Unlimited

EXCLUSIONS
The Company shall not be liable for

(1) loss by theft by any director partner or employee of the Insured not discovered within seven working days of the occurrence subject
to a limit of €3,000 per person and a maximum of €7,500 in any one period of insurance

(2) shortage due to error or omission
(3) loss from an unattended vehicle
(4) loss due to the use of counterfeit Money
(5) loss or damage arising from riot or civil commotion in Northern Ireland
(6) losses not within Great Britain Northern Ireland the Republic of Ireland the Channel Islands or the Isle of Man
(7) loss destruction or damage directly occasioned by pressure waves caused by aircraft or other aerial devices travelling at sonic or

supersonic speeds
(8) loss or damage directly arising from war invasion act of foreign enemy hostilities (whether war be declared or not) civil war rebellion

revolution insurrection or military or usurped power
(9) loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever resulting or arising therefrom or

any consequential loss directly or indirectly caused by or contributed to by or arising from
(1) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of 

nuclear fuel
(2) the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof

(10) the first €130 of each and every loss

INTERPRETATIONS
1 Money shall mean

A cash bank notes currency notes uncrossed cheques (including uncrossed giro cheques giro cash cheques and travellers cheques
but excluding pre-signed blank cheques) uncrossed bankers’ drafts uncrossed postal orders uncrossed money orders current
postage National Savings stamps bills of exchange consumer redemption vouchers gift tokens trading stamps bus tickets national
lottery tickets telephone cards

B crossed cheques (including crossed giro cheques and drafts but excluding pre-signed blank cheques) crossed bankers’ drafts
crossed postal orders crossed money orders unused units in franking machines National Savings certificates Premium Bonds
credit company sales vouchers VAT purchase invoices
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belonging to the Insured or for which the Insured is responsible and pertaining to the Business

2 Working Hours shall mean
the period during which the Premises are actually occupied for Business purposes and during which the Insured or those of the
Insured’s employees who are entrusted with Money are in the Premises or on the Insured’s contract sites

SPECIAL CONDITIONS
1 It is a condition precedent to the Company’s liability for loss or damage that

(A) in respect of any Intruder Alarm System installed at the Premises
(1) a maintenance contract is maintained in force during the currency of the Policy with the installing contractor or such other

contractor as is agreed in writing by the Company
(2) the Business Premises are not left unattended unless

(A) the Intruder Alarm System is tested and set in its entirety and where the equipment permits any Central Station to
which the Intruder Alarm System is connected has acknowledged the setting signal

(B) as far as the Insured or his representative are aware the Intruder Alarm System is in full and efficient working order
(3) the agreement of the Company is obtained in writing before replacing extending or otherwise altering the Intruder Alarm 

System
(4) the Company is notified immediately and in writing if the Insured receives written notification from a Police Authority 

that they may be withdrawing response to alarm calls

(B) whenever the Business Premises are left unattended
(1) all locks bolts and other protective devices are in full and effective operation
(2) all keys (including those relating to any part of the Intruder Alarm System) other than keys to safes or strongrooms 

containing money are
(A) removed from the Business Premises or
(B) placed within a locked safe or strongroom the keys to which are themselves removed from the Business Premises

(C) out of working Hours all keys and notes of combination lock letters and numbers of safes and strong rooms containing Money
are removed from the Business Premises

INTERPRETATION
Intruder Alarm System includes all lines and equipment used to transmit the signals to and from the Premises

2 CONTRIBUTION
If at the time of any claim under this Section the Insured is or would but for the existence of this Policy be entitled to indemnity
under any other policy or policies the Company shall not be liable except in respect of any excess beyond the amount which would
have been payable under such other policy or policies had this Section not been effected

29



SECTION 2 PERSONAL INJURY (ROBBERY)
In the event of the Insured or any director partner or employee of the Insured (hereinafter called the Insured Person) sustaining accidental
Bodily Injury during the Period of Insurance which

(A) is sustained solely and directly as a result of robbery or attempt thereat while such Insured Person is engaged in the Business and
(B) within two years is the sole cause of Death Disablement or incurring of Medical Expenses for which the Benefit is claimed

The Company will pay the appropriate Benefit to the Insured in accordance with the number of Units of cover as shown in
the Schedule

Bodily Injury does not include sickness or disease or any naturally occurring condition or degenerative process or the result
of a gradually operating cause

EXCLUSIONS

The Company will not pay the Benefit if

1 Bodily Injury Death Disablement or Medical Expenses is the result of or is contributed to by the Insured Person having a physical or
mental defect of any sort which was known either to the Insured or the Insured Person when the Policy was issued or at renewal
However the exclusion shall not apply if the defect has been notified to the Company and accepted in writing

INTERPRETATIONS
1 Benefits shall mean

1 Death
Disablement

2 Loss of one or more Limbs or Eyes
3 Permanent Total Disablement other than by Loss of Limb or Eye from gainful employment of any and every kind
4 Temporary Total Disablement from usual occupation
5 Medical Expenses necessarily incurred in the treatment of the Insured Person

2 The amount payable for each Unit of cover shall be:
Benefit
1 €7,500
2 €7,500
3 €7,500
4 €100 per week for a maximum of 104 weeks in all and not necessarily consecutive
5 Reimbursement up to 15% of the amount payable under Benefit 4

3 Loss of Limb shall mean
(A) in the case of a leg loss by physical severance at or above the ankle or permanent total loss of use of a complete foot or leg
(B) in the case of an arm loss by physical severance of the entire four fingers through or above the meta carpo phalangeal joints or 

permanent total loss of use of a complete arm or hand

4 Loss of Eye shall mean permanent and total loss of sight which will be considered as having occurred
(A) in both eyes if the Insured Person’s name is added to the Register of Blind Persons on the authority of a fully qualified 

ophthalmic specialist
(B) in one eye if the degree of sight remaining after correction is 3/60 or less on the Snellen scale (meaning seeing at 3 feet what the
Insured Person should see at 60 feet)

5 Medical Expenses shall mean the cost of medical surgical or other remedial attention treatment or appliances given or
prescribed by a qualified member of the medical profession and all hospital nursing home and ambulance charges
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SPECIAL CONDITION
BENEFITS
1 (A) Benefit shall not be payable for any one Insured Person under more than one of the Benefits 1 to 3 in connection with the same 

occurrence of Bodily Injury
(B) On the happening of any occurrence giving rise to a claim under any of Benefits 1 to 3 this Section shall thereafter cease to apply

to that Insured Person
(C) Total Disablement shall have lasted for 104 weeks and have been proved to the Company’s satisfaction to be permanent and

without expectation of recovery before Benefit 3 becomes payable
(D) The amount payable per week under Benefit 4 shall not exceed the Insured Person’s pre-injury weekly earnings from the Business
(E) No sum payable shall carry interest
(F) No Benefit shall be payable due solely to inability to take part in sports or pastimes

2 CLAIMS CONDITION
Claims Condition 7 does not apply to Section 2

3 CUSTODIAN WARRANTY
It is a condition of this policy that the following precautions be adopted for the transit of money (other than money
described in interpretation 1B)

Amount in Transit Minimum number of able-bodied
persons to accompany transits

Up to €4,000 1

Over €4,000 but not exceeding €8,000 2

Over €8,000 but not exceeding €15,000 3

Amounts in excess of €15,000 to be carried by professional
carriers approved by the company

Notes to be carried on the person and coin in a bag or
bags and transits of amounts over €4,000 to be carried out
by motor car
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THIS SECTION IS OPERATIVE ONLY IF SHOWN AS SUCH IN THE SCHEDULE

PERSONAL ACCIDENT INSURANCE
If during the Operative Time the Insured Person sustains accidental Bodily Injury which within two years is the sole cause of Death
Disablement or incurring of Medical Expenses for which the Benefit is claimed the Company will pay the appropriate Benefit to the
Insured

If the Insured Person suffers Death Disablement or incurs Medical Expenses as the result of exposure to the elements the Company will
consider that as having been caused by accidental Bodily Injury

Bodily Injury does not include sickness or disease or any naturally occurring condition or degenerative process or the result of a gradually
operating cause

EXCLUSIONS

The Company will not pay the Benefit if

1 Bodily Injury results from
(A) the Insured Person engaging in or practising for any of the Excluded Activities
(B) the Insured Person committing or attempting to commit suicide
(C) war invasion act of foreign enemy hostilities whether war be declared or not civil war rebellion revolution insurrection or military

or usurped power

2 Bodily Injury or Death Disablement or Medical Expenses is the result of or is contributed to by the Insured Person
(A) having taken a drug unless it is taken on proper medical advice and is not for the treatment of drug addiction or
(B) having a physical or mental defect of any sort which was known either to the Insured or the Insured Person when the Policy was

issued or at renewal
However the exclusion shall not apply if the defect has been notified to the Company and accepted in writing

3 Death Disablement or Medical Expenses is the result of or is contributed to by the pregnancy (including childbirth) of
the Insured Person

INTERPRETATIONS
1 The Insured Person shown in the Schedule shall have the following meanings

Clerical and Administrative staff staff wholly engaged in clerical and/or
administrative duties in the Business

Any other Employee of the Insured staff NOT wholly engaged in clerical and/or
administrative duties in the Business

2 The Operative Time shown in the Schedule shall have the following meanings

24 Hour At any time

Occupational While engaged on the Insured Person’s occupation in the Business
Accidents Only

Occupational While engaged on the Insured Person’s occupation in the Business
Accidents plus including daily travel directly between residence
Commuting Risks (normal or temporary) and place of work

3 Benefits shall mean
1 Death

Disablement
2 Loss of two or more Limbs or both Eyes or one of each
3 Loss of one Limb or Eye
4 Permanent Total Disablement other than by Loss of Limb or Eye from gainful employment of any and every kind unless 

otherwise shown in the Schedule
5 Temporary Total Disablement from usual occupation
6 Temporary Partial Disablement i.e. disablement from a substantial part of usual occupation
7 Medical Expenses necessarily incurred in the treatment of the Insured Person

4 Excluded Activities shall mean
Aqualung diving

Flying other than
(A) as a passenger or
(B) as a member of the crew or
(C) in order to carry out work in the aircraft

Football other than association football (soccer) as an Amateur (Amateur shall mean a person who receives no financial gain from or
payment for participation in that sport other than the reimbursement of reasonable travel and other out-of-pocket expenses)

Hang gliding
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Hunting on horseback

Motor competitions

Motorcycling as a rider or passenger

Mountaineering or cliff or rock climbing

Parachuting

Pot-holing

Racing other than on foot or in dinghies

Using power driven woodworking machinery in connection with any business or occupation

Winter sports other than curling or skating

5 Loss of Limb shall mean
(A) in the case of a leg loss by physical severance at or above the ankle or permanent total loss of use of a

complete foot or leg
(B) in the case of an arm loss by physical severance of the entire four fingers through or above the meta carpo
phalangeal joints or permanent total loss of use of a complete arm or hand

6 Loss of Eye shall mean permanent and total loss of sight which will be considered as having occurred
(A) in both eyes if the Insured Person’s name has been added to the Register of Blind Persons on the authority of a fully qualified 

ophthalmic specialist
(B) in one eye if the degree of sight remaining after correction is 3/60 or less on the Snellen scale (meaning seeing at 3 feet what
the Insured Person should see at 60 feet)

7 Medical Expenses shall mean
the cost of medical surgical or other remedial attention treatment or appliances given or prescribed by a qualified member of the
medical profession and all hospital nursing home and ambulance charges

8 Aircraft Accumulation Limit
If a limit is shown in the Schedule this shall mean the maximum amount the Company will pay under this Policy and any other Policy
issued by the Company in the name of the Insured in respect of all Insured Persons travelling in the same aircraft In the event of the
Aircraft Accumulation Limit being exceeded the Company’s liability in respect of each Insured Person travelling in the aircraft shall be
proportionately reduced until the total does not exceed that limit
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SPECIAL CONDITIONS
DISAPPEARANCE
In the event of disappearance of the Insured Person if after a suitable period of time it is reasonable to believe that death has occurred as
a result of accidental Bodily Injury the Death Benefit shall become payable subject to a signed undertaking that if the belief is subsequently
found to be wrong such Death Benefit shall be refunded to the Company

BENEFITS
(A) Benefits shall not be payable in respect of any one Insured Person under more than one of Benefits 1 to 4 in connection with the

same accident
(B) on the happening of an accident giving rise to a claim under any of Benefits 1 to 4 this insurance shall thereafter cease to apply to

that Insured Person
(C) Total Disablement shall have lasted for 104 weeks and have been proved to the satisfaction of the Company to be permanent and

without expectation of recovery before Benefit 4 becomes payable
(D) If no Death Benefit is included in respect of the Insured Person no Benefit shall be payable for Loss of Limb or Eye until at least

thirteen weeks after the date of the accident and such Benefit shall then only be payable if the Death Benefit would not if included
have become payable during that thirteen weeks as a result of the accident If a Death Benefit is included but is less than the
appropriate Benefit for Loss of Limb or Eye the amount payable for Loss of Limb or Eye shall not exceed the Death Benefit until
thirteen weeks have elapsed from the date of the accident and the balance shall then only be payable if the Death Benefit has not in
the meantime become payable as a result of the accident

(E) The amount payable under Benefit 7 shall be reimbursement up to the amount specified in the Schedule in respect of any accident
to any one Insured Person

(F) no sum payable shall carry interest
(G) no Benefit shall be payable due solely to inability to take part in sports or pastimes
(H) Benefits 5 and 6 are payable per week for a maximum of 104 weeks in all not necessarily consecutive

OTHER INTERESTS
The Insured’s receipt shall discharge the Company’s liability to pay any amount in respect of a claim The Insured Person or the Insured
Person’s personal representatives shall have no right to claim from or sue the Company The total amount payable by the Company in
respect of any benefits shown in the Schedule irrespective of the number of parties insured by this Policy having a claim under this Policy
in respect of such benefits shall not exceed in the whole the total sum insured stated in the Schedule for the benefit claimed

SPECIAL PROVISION
The Company shall not automatically accept or be affected by any notice of any trust assignment or the like which relates to this
insurance

CONTRIBUTION
Claims Condition 7 does not apply to this insurance
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ADDITIONAL INFORMATION (not forming part of  your contract)
RSA DATA PROTECTION NOTICE

We are committed to ensuring that your data is protected. To keep you informed, we have created this notice which will explain how we use the 
information we collect about you and how you can exercise your data protection rights. 

1.  Who are we?

We are RSA Insurance Ireland DAC (RSA) and we provide commercial and personal insurance products and services.  We also provide insurance 
services in partnership with other companies.

2.  Why do we collect and use your personal information?

RSA will use your personal information for the provision of insurance services such as providing a quotation, underwriting a policy and handling 
claims under an insurance contract. We will also use your data for other related matters such as complaint handling, prevention or detection of 
fraud, reinsurance and statistical analyses. 

When looking for a quote for a product from us, you will need to provide us with information relating to what you wish to be covered by the 
insurance (e.g. car make and model, your home, etc.). When buying certain products, we will on occasion need to collect special categories of data 
(e.g. medical history for motor insurance) and convictions history (e.g. driving offences). 

We will need to process your payment information (e.g. direct debit, credit and debit card information, etc.) in order to provide your cover.  To 
service your policy, we may communicate with you via your intermediary, if applicable, and via our website, emails, telephone calls or post. Calls 
with RSA may be recorded for training and verification purposes.  

If you need to claim against your insurance policy, we normally need to collect information that evidences what happened in the incident. If other 
people are involved in the incident, we may also need to collect additional information related to them (including children) which can include 
special categories of data (e.g. injury and medical data, etc).

In submitting an application to us, you may provide us with equivalent or substantially similar information relating to other proposed beneficiaries 
under the policy.  You agree that you will bring this Privacy Notice to the attention of each beneficiary at the earliest possible opportunity. Please 
also ensure that anyone else who is insured under your policy has agreed to provide their personal information to us. 

Data protection laws require us to meet certain conditions before we are allowed to use your personal information in the manner described in 
this Notice.  We take our responsibilities under data protection laws very seriously, including meeting these conditions.  

In order to provide you with this detail we have prepared the following which describes the purpose to which we are using your data and the 
legal basis for doing so.

PURPOSE LEGAL BASIS

To provide you with a quote for an insurance product 
and to provide you with insurance cover if you decide to 
purchase a product. 

Processing is necessary for the performance of a contract or 
in order to take steps at your request prior to entering into a 
contract

To assess the information you have provided and make a 
decision as to whether we can provide you with cover and 
at what price

Processing is necessary for the performance of a contract or 
in order to take steps at your request prior to entering into a 
contract;

To verify your identity and to verify the accuracy of the 
information we receive.

Processing is necessary for the performance of a contract or 
in order to take steps at your request prior to entering into a 
contract;

To comply with legal obligations (eg. money laundering 
requirements)

To administer your insurance contract and make any 
changes during its term, answer queries, provide updates 
and process a cancellation.

Processing is necessary for the performance of a contract

To make and receive any payments whether in relation to 
your policy or a claim. Processing is necessary for the performance of a contract

To manage and investigate any claims made by you or 
another person under your policy of insurance. Processing is necessary for the performance of a contract

To detect and prevent fraud, money laundering and 
other offences. To assist An Garda Siochana or any other 
authorised body with investigations.

Processing is necessary for the purposes of our legitimate 
interests. This interest is to investigate and prevent potential 
fraudulent and other illegal activity.

To manage and investigate any complaints

Processing is necessary for the performance of a contract or 
in order to take steps at your request prior to entering into a 
contract;
Processing is necessary to comply with legal obligations
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For reinsurance purposes Processing is necessary for the performance of a contract

To comply with laws and regulations Processing is necessary to comply with legal obligations

For statistical analyses  
Processing is necessary for the purposes of our legitimate 
interests. This interest is to improve our processes, products and 
services.

To make back-ups of your data in case of emergencies and 
for disaster recovery purposes Processing is necessary to comply with legal obligations

3.  How else do we collect information about you?

 Where possible, we will collect your personal information directly from you. However, on occasion we may receive information about you from 
other people or companies. For example:  

• It was given to us by someone who is applying for an insurance product on your behalf (e.g. insurance brokers). 
• It was supplied to us when you have purchased an insurance product or service that is provided by us in partnership with other companies.
• It was lawfully collected from other sources (e.g. the Integrated Information Data System (‘IIDS’)) to validate information you have submitted 

to us such as driver number and penalty points.
• Vehicle history check suppliers/ databases.
• Through credit checks.
• Through a database to determine address based risk factors (known as geocoding) 
• Searches of publicly available information (e.g. online). 
• The Insurance Link Anti-Fraud register (for more information see www.inslink.ie) and other insurers.
• Other fraud prevention databases available in the insurance industry.

4.  Will RSA share you  personal information with anyone else?r

 We may share your details with a number of external parties in order to administer your policy, handle claims and to prevent and detect fraud. 
For example:

• Your Intermediary & anyone authorised by you to act on your behalf.
• Our Third Party Service Providers such as technology suppliers, hosting/storage providers, payment providers and document providers.
• With other companies within the RSA Insurance Group.
• The Insurance Link Anti-Fraud register (for more info see www.inslink.ie) and other insurance companies.
• Loss Adjusters, claims investigators, repairers, medical practitioners, solicitors and other firms as part of the claims handling process.
• Surveyors.
• Private Investigators when we need to further investigate certain claims.
• Other fraud prevention databases available in the insurance industry.
• With prospective sellers or buyers in the event that we decide to sell or buy any business or assets.
• Our reinsurers.

 We may also share your personal information as a result of our legal and regulatory obligations. This can include with An Garda Siochana, other 
official agencies and on foot of a Court Order or Subpoena.  

 In order to provide you with the insurance policy, we may share your information with our service providers and on occasions, some of your 
personal information may be sent to other parties outside of the European Economic Area (EEA). We would only do this in compliance with 
the appropriate legal and technical safeguards such as the standard data protection clauses adopted by the European Commission, Binding 
Corporate Rules or as a result of an adequacy decision of the European Commission  

5.  Which decisions made about you will be automated?

 Before we can sell you an insurance product or service, we may conduct the following activities, which involve automated (computer based) 
decision-making:

- Pricing and Underwriting – the process calculates the insurance risks based on the information that you have supplied. This will be used to 
determine if we can provide you with a policy and to calculate the premium you will have to pay.

 The results of these automated decision-making processes will limit the products and services we may be able to provide you. If you do not 
agree with the result, you have the right to request human intervention to allow you to express your point of view and contest the decision.

6.  For how long will RSA keep your information?

 RSA Information submitted for a quotation may be retained by us for a period of up to 72 months from the date of the quotation. All 
information in respect of a policy (to include claims on the policy) will be held for 8 years after the ending of the client/insurer relationship to 
ensure we meet our regulatory obligations. We will retain call recordings for 8 years from the date of the call.  

 There are certain policies where we need to keep data for longer than the normal periods where we may receive claims where the claimant 
was not aware of the injuries until a long time after it was caused. 

7.  What should you do if your information is incorrect?

 If you think that the information we hold about you is incorrect or incomplete, please contact your intermediary or contact us and we will be 
happy to rectify it for you. 
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8.  What are your rights over the information that is held by RSA?

 We understand your information is important to you, therefore you may request us to undertake any of the following actions:
 
1   Provide you with a copy of the personal information we hold about you, in a commonly used electronic format (or hard copy if you wish). 

 
2   Request your personal information to be deleted where you believe it is no longer required. Please note however, this request will not be 

valid while you are still insured with us and where we are subject to legal or regulatory obligations.
 
3   Request that we supply a copy of the personal information you have supplied to us, to another company. We would provide the 

information in a commonly used electronic format.
 
4   Request that we restrict the use of your information by us.
 
5   Object to the processing of your data.
 
If you would like to request any of the above, please email us a request to ie_dataprotection@ie.rsagroup.com or write to us at the address 
contained in Section 10.To ensure that we do not disclose your personal information to a party who is not entitled to it, when you are 
making the request please provide us with:

- Your name;

- Address(es);

- Date of birth;

- Any policy IDs or reference numbers that you have along with a copy of your photo identification and proof of address.  

 All requests are free of charge although we reserve the right to charge an administrative fee for subsequent requests (such as when the 
request is part of a series of repeated requests over a short period of time). We endeavour to respond within one month from receipt of the 
request. If we do not meet this time frame, we will explain why this was in our response.

 Please note that simply submitting a request does not mean we will be able to fulfil it – we are often bound by legal and legislative law which 
can prevent us fulfilling some requests in their entirety, but when this is the case we will explain this to you in our response. 

 Requests to restrict the use of your information or to object to the processing of your data may lead to RSA being unable to continue to 
service your policy and therefore lead to cancellation of your policy.

9.  Changes to our Data Protection Notice.

 This notice will be updated from time to time so please check it each time you submit personal information to us or renew your insurance 
policy. 

10.  How do you ask as question about this Data Protection Notice?

 If you any questions or comments about this privacy notice please contact:

 The Data Protection Officer, RSA Insurance Ireland DAC, Dundrum Town Centre, Sandyford Road, Dundrum, Dublin 16, D16 FC92

 You may also email us at ie_dataprotection@ie.rsagroup.com

11.  How can you lodge a complaint?

 If you wish to raise a complaint on how we have handled your personal information, please send an email to ie_dataprotection@ie.rsagroup.com 
or write to us using the address provided in Section 10. Our Data Protection Officer will investigate your complaint and will give you additional 
information about how it will be handled. We aim to respond in a reasonable time, normally 30 days.

 If you are not satisfied with our response you can lodge a complaint to the Office of the Data Protection Commissioner, Canal House, Station 
Road, Portarlington, Co Laois, R32 AP23.
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Complaints Procedure
We are committed to providing our customers with a high standard of service at all times. If you have a complaint in connection with your
insurance you should contact us immediately at
RSA Insurance Ireland Limited, RSA House, Dundrum Town Centre, Sandyford Road, Dublin 16.
Telephone no: 1890 290100, Outside Ireland Telephone +0353 1 2901000 or by email at complaints@ie.rsagroup.com

In the event of your complaint not being resolved to your satisfaction you may contact 
Insurance Ireland, 39 Molesworth Street, Dublin 2
Tel: 01 6761914 www.insuranceireland.eu or the Financial Services Ombudsman’s Bureau, 3rd Floor, Lincoln House, Lincoln Place, Dublin 2
Tel: 01 6620899 or 1890 882090 www.financialombudsman.ie
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RSA is a registered business name of RSA Insurance Ireland Designated Activity Company (DAC). RSA Insurance Ireland DAC trading as RSA is
regulated by the Central Bank of Ireland and is a private company limited by shares registered in Ireland under number 148094 with registered

office at RSA House, Dundrum Town Centre, Sandyford Road, Dundrum, Dublin 16.


