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What is this type of insurance? Deterioration of Stock Policy provides cover for your stock in cold storage. This 
document provides a summary of the key information depending on the cover you have chosen.  

Aviva Insurance Ireland Designated Activity Company, trading as Aviva, is regulated by the Central Bank of Ireland. A private 
company limited by shares. Authorisation number C171485. Registered in Ireland No. 605769. Registered Office: One Park 
Place, Hatch Street, Dublin 2, Ireland, D02 E651.

What is insured?

This is a summary of our insurance policy. Complete pre-contractual and contractual information on the product is provided in 
the full policy documentation.

The Deterioration of Stock Policy covers you for loss 
of or damage to Refrigerated Goods at the situation 
noted on the policy schedule directly caused by an 
Accident* 

*Accident means; 
(a) a rise or fall in temperature in the cold chamber(s) in 
which the refrigerated Goods are contained as a direct 
result of : 

 ✓ (i) sudden and unforeseen damage from   
an accidental cause to Refrigerating Plant 
described in the Schedule

 ✓ (ii) failure of the public supply of electricity at 
the terminal point of the supply undertaking’s 
feed to the Situation which is not caused by 
a deliberate act of the supply undertaking 
unless performed for the sole purpose of 
safeguarding life or protecting a part of the 
supply undertaking’s system or not caused 
by a scheme of rationing unless necessitated 
by physical damage to a part of the supply 
undertaking’s system

 ✓ (iii) visible damage from any accidental cause to 
the permanent structure of the cold chamber(s) 
in which the Refrigerated Goods are contained

(b) the action of refrigerant fumes escaping from 
the Refrigerating Plant described in the Schedule

The basis of settlement of any claim under this 
Policy shall be either; 
Basis 1   
The original cost price to the Insured of the 
Refrigerated Goods 
or
Basis 2   
The reduction in value of Refrigerated Goods 
and increase in cost of working necessarily and 
reasonably incurred by you for the sole purpose of 
avoiding or diminishing the reduction in value of 
the goods.

 ✗ Fire lightning explosion aircraft and other 
aerial devices or articles dropped therefrom 
storm tempest flood inundation bursting or 
overflowing of water tanks apparatus or pipes 
or the operation of or discharge or leakage from 
a sprinkler installation;

 ✗ Chipping of painted surfaces scratching of 
any surfaces wearing away wasting erosion 
corrosion slowly development deformation or 
distortion or any other gradual deterioration or 
failure of any part requiring periodical renewal ;

 ✗ Faulty Packing, loss of or damage to 
Refrigerated Goods directly or indirectly due to 
faulty packaging or storage or inherent defects 
or disease in the Refrigerated Goods;

 ✗ Consequential Loss of any nature whatsoever 
other than that provided for under Basis of 
Settlement 2 of this Policy;

 ✗ War invasion act of foreign enemy hostilities, 
civil war, rebellion, revolution, insurrection, 
military or usurped power, riot, strike, lock-out 
or civil commotion;

 ✗ Sonic Bangs;
 ✗ Radioactive Contamination;
 ✗ Terrorism;
 ✗ Cyber Risk;
 ✗ Date recognition.

Are there any restrictions on cover?
 ! Your excess, which is shown in your schedule (a 

separate document, which gives details of the 
cover you have);

 ! Limits of indemnity applying to covers under 
your policy will be specified in your policy 
schedule or document;

 ! You will lose all benefits under this policy if 
any claim is fraudulent in any way or if you or 
anyone acting on your behalf has used any type 
of fraud.

What is not insured?  
(Key exclusions only) ✗



What are my obligations?

 ■ The answers in any proposal and declaration for this insurance or any information you have provided must be true 
and complete as far as you know;

 ■ You or any other person on whose behalf payment is claimed must observe the terms and conditions of this policy 
and if you are required to do or comply with terms conditions and provisions you must do so;

 ■ You must let us know immediately about any event which may give rise to a claim under the policy with all the 
details we may need and also if you become aware of any prosecution or inquest in connection with the event;

 ■ You must not admit, deny, negotiate or settle a claim without our written permission; 
 ■ You must do and concur in doing all things reasonable to minimise or diminish any loss or damage;
 ■ You must discontinue the use of any damaged Refrigeration Plant or cold chamber(s) until they have been repaired 

to prevent against further loss;
 ■ In the event of a claim being made you shall furnish to the Company in writing all details of the claim together with 

such evidence vouchers proofs and explanations as the Company may reasonably require;
 ■ You shall at all times take precautions to keep the Refrigerating Plant and cold chamber(s) in a proper state of 

maintenance and repair and to prevent accident or loss;
 ■ It is warranted you manually maintain a log book showing the readings taken and the time when taken of the 

temperature(s) in the cold chamber(s) in which the refrigeration goods are contained and these readings are taken 
at the intervals stated in the Schedule and if the temperature in a cold chamber is indicated by more than one 
installed device the log book shows the readings taken from each and every such device, and, that a contract is 
in force providing for competent specialists to attend at least once in every six months to maintain and adjust the 
Refrigerating Plant;

 ■ At the end of each period of insurance you shall declare the highest estimated selling price of all refrigerated goods 
at risk during each month of such period;

 ■ You must immediately notify us of any changes which materially alter the risks covered by the policy; 
 ■ You must co-operate fully with us in investigating and handling any claim including sending us all documents, 

proof, information and any letter or legal summons or similar document we may reasonably need.
The provision of insurance under your policy is conditional on you observing and fulfilling the general exceptions, 
conditions and terms of the policy. If by law we have to make a payment that we would not otherwise have had to 
make, we will seek recovery of that outlay incurred from you. 

When and how do I pay?
In order to proceed with policy cover you must contact your broker in advance of the required cover start date to 
arrange for the payment of the premium. Payment options may include a cheque or credit/debit card payment for 
the full premium or a schedule of periodic direct debit instalments (note: a service charge may apply to direct debit 
instalments). Payment methods depend on the options available to you from your broker. 

When does the cover start and end?
Your policy will remain in force for 12 months from the start date (or as otherwise shown in your Renewal Notice / 
Schedule). If you wish to renew your policy and we agree to offer renewal of this insurance, the cover start and end 
date will be for the period stated in your renewal schedule, as long as you continue to pay your premium.

How do I cancel the contract?
You may cancel this policy at any time by notifying us. As long as no claim has happened during the current period 
of insurance, we will work out the premium for the period for which we have insured you and refund any balance, 
provided that the refund due to you amounts to at least €20. 
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Where am I covered? 
 ✓ We will provide insurance as set out in your policy booklet for insured events, which may happen at the situation 

stated in your policy schedule during the period of insurance.


