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What is this type of insurance? Freight Movers Liability Policy provides cover tailored to meet the needs of your 
business for your liability arising from carrying goods for your customers. This document provides a summary of the key 
information depending on the cover you have chosen.

Aviva Insurance Ireland Designated Activity Company, trading as Aviva, is regulated by the Central Bank of Ireland. A private 
company limited by shares. Authorisation number C171485. Registered in Ireland No. 605769. Registered Office: One Park 
Place, Hatch Street, Dublin 2, Ireland, D02 E651.

This is a summary of our insurance policy. Complete pre-contractual and contractual information on the product is provided in 
the full policy documentation.

What is insured?
The Freight Movers Liability Policy covers you 
against your liability in accordance with the Trading 
Conditions as stated in the Schedule  (a separate 
document which gives details of your individual 
cover) for loss of or damage to goods in transit 
arising during the Period of Insurance under or by 
Statute or at Common Law or under Contract or 
under International Convention.

Your legal liability as a carrier is normally 
limited depending on the Trading Conditions 
you operate under.

If you operate under IRHA/RHA conditions;
 ✓ Your liability in respect of claims shall 

in all circumstances be limited a rate of 
€1,800/£1,300 stg per tonne on the gross weight 
of the goods actually lost, misdelivered or 
damaged.

If you operate under CMR conditions;
 ✓ Your liability in respect of claims shall in all 

circumstances be limited a rate of 8.33 SDRs* 
per kilogram of gross weight of the goods 
actually lost, misdelivered or damaged.

If you operate as a Common Carrier under 
Common Law;

 ✓ Your liability is not limited to a specific amount 
per tonne/kilo weight. Your liability is limited 
only by the amount of the goods owner’s loss. 
Limit to be agreed and stated in the Schedule.

If you operate under your own custom trading 
conditions;

 ✓ Custom trading conditions can be accepted 
once reviewed and agreed with us.

If you operate as a Freight Forwarder under IIFA 
conditions;

 ✓ Your liability in respect of claims shall in all 
circumstances be limited a rate of 2 SDRs* 
per kilogram on the gross weight of the goods 
actually lost, misdelivered or damaged or 
75,000 SDRs* in respect of any one transaction 
whichever shall be the least.

*SDRs – Special Drawing Rights as defined by the 
International Monetary Fund

If you operate as Warehouseman under NAWK/
UKWA conditions

 ✓ Your liability in respect of loss or damage 
to goods whilst in storage is €127 per tonne  
weight of the goods.

Optional Covers;
Unless otherwise stated, you must pay an extra 
premium for each of the following:
 ■ Full Responsibility (All Risks) cover 
 ■ Containers, Trailers & Equipment extension;

You do not have to purchase the optional covers 
and/or extras to purchase the main product.

What is insured? Continued...

The Policy does not cover liability in respect of 
or arising from or caused by:

 ✗ Inadequate documentation;
 ✗ Mildew, vermin, inherent vice, deterioration 

of perishables, insufficiency of insulation, 
electrical or mechanical derangement unless 
caused by external means, contamination, 
shortage in weight, evaporation, taint, 
consequential loss, loss of market or delay;

 ✗ The conveyance of livestock, perishable 
goods, used household furniture and personal 
effects, jewellery, furs, watches, perfumery, 
precious metals and stone, treasury notes, 
bullion, cash, bonds, deeds, stamps, securities, 
specie, manuscripts, documents, non ferrous 
metals and scrap, tobacco, cigars, cigarettes, 
wines, spirits and the like, radio, television 
sets, audio equipment and similar items, 
personal computers, computer chips, disc 
drives, microprocessors and the like, Deliberate 
abandonment of the Goods and/or property, 
explosives, weapons and ammunition;

 ✗ Theft of goods or merchandise from vehicles 
or trailers or containers being left unattended 
whilst in the actual care and custody of the 
Insured unless;

 ✗ Loss of or damage to vehicles or trailers, or 
other wheeled equipment, unless specifically 
included herein;

 ✗ Loss of life or personal injury;
 ✗ Loss of or damage to Drugs to which the various 

International Conventions relation to Opium 
and other dangerous drugs apply;

✗
What is not insured? 
(Key exclusions only)



Are there any restrictions on cover?
 ! Your excess, which is shown in your schedule (a separate document, which gives details of the cover you have);
 ! The Limit of Liability of the Company shall not exceed the Limits as stated in the Schedule;
 ! You will lose all benefits under this policy if any claim is fraudulent in any way or if you or anyone acting on your 

behalf has used any type of fraud.

Where am I covered?
 ✓ We will provide insurance as set out in your policy booklet for insured events, which may happen at the situation 

included within the policy schedule.

What are my obligations?
 ■ The answers in any proposal and declaration for this insurance or any information you have provided must be true 

and complete as far as you know;
 ■ You or any other person on whose behalf payment is claimed must observe the terms and conditions of this policy 

and if you are required to do or comply with terms conditions and provisions you must do so; 
 ■ You must let us know immediately about any event which may give rise to a claim under the policy with all the 

details we may need;
 ■ You must take all reasonable practicable steps to minimise or check any interruption of or interference with the 

business to avoid or diminish any loss;
 ■ You must not admit, deny, negotiate or settle a claim without our written permission;
 ■ You must co-operate fully with us in investigating and handling any claim including sending us all documents, 

proof, information and explanations we may reasonably require;
 ■ You must disclose any facts or changes that may affect the risk; 
 ■ When employing Sub-Contractors you must take all reasonable steps to establish that they are Bona Fide Carriers 

and they accept in writing prior to or at the commencement of transit liability for goods to at least the same extent 
as that undertaken by you and you must take all reasonable steps to ascertain that each Sub-Contractor holds and 
maintains and Insurance Policy covering such liability;

 ■ You shall take all reasonable steps to maintain in an efficient and roadworthy condition all vehicles conveying 
Goods within the terms of this Policy and shall be subject to regular maintenance service;

 ■ You shall at all times exercise reasonable care in the selection and employment of drivers and other employees 
who may have charge of the goods and shall obtain satisfactory written references directly from not less than 
their last two employers and shall subsequently obtain confirmation of those references by the Referees as to the 
Subjects ability honesty and integrity;

 ■ If any part of the premium is based on estimates you will as soon as possible after the expiry of each period of 
insurance provide us with the information required to allow us to adjust the premium.

The provision of insurance under your policy is conditional on you observing and fulfilling the general exceptions, 
conditions and terms of the policy. If by law we have to make a payment that we would not otherwise have had to 
make, we will seek recovery of that outlay incurred from you

When and how do I pay?
In order to proceed with policy cover you must contact your broker in advance of the required cover start date to 
arrange for the payment of the premium. Payment options may include a cheque or credit/debit card payment for 
the full premium or a schedule of periodic direct debit instalments (note: a service charge may apply to direct debit 
instalments). Payment methods depend on the options available to you from your broker. 

How do I cancel the contract?
You may cancel this policy at any time by notifying us in writing. As long as no claim has happened during the current 
period of insurance, we will work out the premium for the period for which we have insured you and refund any 
balance, provided that the refund due to you amounts to at least €20. 

When does the cover start and end?
Your policy will remain in force for 12 months from the start date (or as otherwise shown in your Renewal Notice / 
Schedule). If you wish to renew your policy and we agree to offer renewal of this insurance, the cover start and end 
date will be for the period stated in your renewal schedule, as long as you continue to pay your premium.
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 ✗ War; 
 ✗ Terrorism;
 ✗ Radioactive contamination;
 ✗ Sonic or Supersonic Damage.

✗
What is not insured? (Key exclusions only) Continued...


