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Insurance Product Information Document
Company: Aviva Insurance Ireland DAC  Product: Marine Cargo 

What is this type of insurance? Marine cargo policy provides cover for goods in transit to meet the needs of your business. This 
document provides a summary of the key information depending on the cover you have chosen. 

Aviva Insurance Ireland Designated Activity Company, trading as Aviva, is regulated by the Central Bank of Ireland. A private 
company limited by shares. Authorisation number C171485. Registered in Ireland No. 605769. Registered Office: One Park 
Place, Hatch Street, Dublin 2, Ireland, D02 E651.

What is insured? What is insured? Continued...

This is a summary of our insurance policy. Complete pre-contractual and contractual information on the product is provided in the 
full policy documentation.                                                                                                                                                                                                                                           

If you have selected Institute Cargo Clauses ‘A’ 
CL382 01/01/2009;

 ✓  The Insurance covers all risks of loss of or    
  damage to your goods 
  Or

If you have selected Institute Cargo Clauses ‘C’ 
CL384 01/01/2009;
The insurance covers loss of or damage to your 
goods insured reasonably attributed to

 ✓ Fire or explosion, Vessel or craft being 
stranded grounded, suck or capsized, 
Overturning or derailment of land conveyance, 
Collision or contact of vessel craft or 
conveyance with any external object other 
than water, Discharge of cargo at a port of 
distress

Loss of or damage to your goods insured caused by
 ✓ General average sacrifice or Jettison

War and Strikes
 ✓ As detailed in the following Institute Cargo 

Clauses; 
War Clauses (Cargo) CL385 01/01/2009 
Strikes Clauses (Cargo) CL386 01/01/2009

Additional Benefits;
 ✓ Additional discharge expenses, airfreight 

replacement, brand and/or trademark 
protection, concealed damages, debris 
removal, duty, fumigation, general average, 
insurance premium tax/overseas tax, labels, 
non-delivery, packers premises, pollution 
hazard, returned goods, seals intact, 
segregation, sheets, ropes, and the like, 
re-packing costs, transits extension clause, 
voyage extension.

Optional Covers/Extras; 
Unless otherwise stated, you must pay an extra 
premium for each of the following: 
Engineers &/or Sales Representatives Tools &/or 
Samples/Equipment
Exhibitions and Demonstrations

Exhibition Charges
Storage
Contingency Cover – Buyers/Sellers Interest
You do not have to purchase the optional covers 
and/or extras to purchase the main product

What is not insured? 
(Key exclusions only)

 ✗ Wilful misconduct of the Assured;
 ✗ Ordinary leakage, ordinary loss in weight 

or volume, or ordinary wear and tear of the 
subject-matter insured;

 ✗ Insufficiency of unsuitability of packing; 
 ✗ Inherent vice;
 ✗ Delay;
 ✗ Loss damage or expense caused by insolvency 

or financial default of the owners managers 
charterers or operators of the vessel;

 ✗ Loss caused by or arising from the use of any 
weapon or device employing atomic or nuclear 
fission and/or fusion or other like reaction or 
radioactive force or matter;

 ✗ Unseaworthiness of the vessel or craft;
 ✗ Unfitness of container or conveyance;
 ✗ Special Conditions, Cutting clause, 

Derangement clause, Postal sendings, Process, 
2nd hand and/or used and/or Damaged and/or 
Unpacked Goods;

 ✗ Institute Radioactive Contamination Chemical, 
Biological, Bio-Chemical and Electromagnetic 
Weapons Exclusion Clause;

 ✗ Termination of Transit Clause (Terrorism);
 ✗ Sanction Limitation and Exclusion Clause.

Exclusions specific to Storage cover;
 ✗ Theft - unless involving violent and forcible 

entry into or exit from the premises;
 ✗ Mysterious disappearance or by shortage;
 ✗ Any change in the water table level;
 ✗ Taint, abandonment;
 ✗ Subsidence, ground heave or landslip unless 

resulting from fire.

✗

We will cover your goods as advised in transit 
by Road/Rail/Sea/Air from the time they are 
first moved in the warehouse for the purpose 
of the loading into or onto the carrying vehicle 
or other conveyance for the commencement 
of transit and continues during the ordinary 
course of transit and terminates on completion 
of unloading from the carrying vehicle or other 
conveyance at the final destination as agreed by 
us. The main covers we will provide are as per 
the following Institute Cargo Clauses.



Are there any restrictions on cover?
 ! Your excess, which is shown in your schedule (a separate document, which gives details of the cover you have);
 ! Limits of indemnity applying to covers under your policy will be specified in your policy schedule or document;
 ! You will lose all benefits under this policy if any claim is fraudulent in any way or if you or anyone acting on your 

behalf has used any type of fraud.

Where am I covered?
 ✓ We will provide insurance as set out in your policy booklet for insured events, which may happen within territories 

described in the policy schedule (a separate document which gives details of your individual cover) during the period 
of insurance.

What are my obligations?
 ■ The answers in any proposal and declaration for this insurance or any information you have provided must be true 

and complete as far as you know;   ■ You or any other person on whose behalf payment is claimed must observe the terms and conditions of this policy 
and if you are required to do or comply with terms conditions and provisions you must do so;  ■ You must let us know immediately about any event which may give rise to a claim under the policy with all the 
details we may need and also if you become aware of any prosecution or inquest in connection with the event; ■ You must not admit, deny, negotiate or settle a claim without our written permission; ■ You must immediately notify us of any changes which materially alter the risks covered by the policy; ■ You must co-operate fully with us in investigating and handling any claim including sending us all documents, 
proof, information and any letter or legal summons or similar document we may reasonably need; ■ As this policy is subject to annual declaration you shall carefully record details of all shipments in the manner 
agreed and submit each declaration to us as soon as possible after the end of each declaration period to enable us 
to calculate any additional or return premium due; ■ Where any vehicle containing your goods is owned by you or under your control you must ensure that vehicle is 
maintained in an efficient and roadworthy condition, all ropes, sheets, tarpaulins and the like are maintained 
in an efficient condition, all protective appliances and locking devices are installed in accordance with the 
manufacturers recommendations, in operation, properly and suitably maintained; ■ When a vehicle is left loaded and unattended during the ordinary course of transit you must ensure the ignition 
key has been removed from the vehicle, all doors, windows and other openings are securely closed and properly 
fastened, all protective appliances, alarms, immobilisers and locking devices shall be put into effect in accordance 
with the manufacturers instructions; ■ If your vehicle is fitted with a boot or similar compartment to goods must be kept there ■ If your vehicle is an estate or a hatchback vehicle the goods insured must be kept under the load cover or parcel 
shelf or otherwise covered over and hidden from view ■ If your vehicle is loaded and unattended during the ordinary course of transit at the end of any normal working day 
or on any non working days you must ensure the vehicle is kept in a fully enclosed, securely locked building or in 
a permanent attended vehicle security park or compound secured by locked gates or in a public car park with an 
authorised attendant on duty at all times. If you are unable to comply with these obligations we may elect to treat 
you as your own insurer for 20% of the total sum insured in respect of the goods or that you shall bear the first €600 
of each and every claim whichever is the greater

The provision of insurance under your policy is conditional on you observing and fulfilling the general exceptions, 
conditions and terms of the policy. If by law we have to make a payment that we would not otherwise have had to 
make, we will seek recovery of that outlay incurred from you.

When and how do I pay?
In order to proceed with policy cover you must contact your broker in advance of the required cover start date to arrange 
for the payment of the premium. Payment options may include a cheque or credit/debit card payment for the full premium 
or a schedule of periodic direct debit instalments (note: a service charge may apply to direct debit instalments). Payment 
methods depend on the options available to you from your broker.

When does the cover start and end?
Your policy will remain in force for 12 months (not applicable to short period policies) from the start date (or as 
otherwise shown in your Renewal Notice / Schedule). If you wish to renew your policy and we agree to offer renewal 
of this insurance, the cover start and end date will be for the period stated in your renewal schedule, as long as you 
continue to pay your premium.

How do I cancel the contract?
This insurance may be cancelled at any time in writing by You giving 
(a) 7 days notice in respect of risks covered by the Institute War Clauses.
(b) 7 days (or 48 hours in respect of shipments to or from the United States of America) notice in respect of risks  
 covered by the Institute Strikes Clauses.
(c) 30 days notice in respect of all other risks.
As long as no claim has happened during the current period of insurance, we will work out the premium for the period 
for which we have insured you and refund any balance, provided that the refund due to you amounts to at least €20. 
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