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The Contract of Insurance

Marine Trailer Accidental Damage Insurance Policy
Zurich Insurance plc (the Insurer) having accepted the fi rst or any renewal premium for this Policy 
agrees subject to the terms and conditions herein to indemnify the Assured named in the Schedule, 
if any of the within mentioned contingencies occurs during the period of insurance stated in the 
Schedule or during any subsequent period for which the Insurer shall have accepted the premium 
required for renewal of the Policy.

Compliance with all the terms, provisions, conditions and endorsements of the Policy shall be 
a condition precedent to the right of the Assured to recover under this Policy.

The proposal and declaration signed by the Assured and particulars in writing submitted by 
or on behalf of the Assured or the Insurer shall be the basis of the contract and be held to be 
incorporated herein.

For and on behalf of Zurich Insurance plc (‘Zurich’)

Ken Norgrove
Chief Executive Offi cer Ireland

For your own protection you are recommended to read your Policy and all its Conditions to ensure 
that it is in accordance with your intentions.

Examined and Countersigned

Dated this _______ day of ___________________  20 ____



5

Procedure

Claims Procedure

Assured or his representative should
1. In no circumstances give a clean receipt where goods are in a doubtful condition except 

under written protest.

2. When delivery is made by Container, to ensure that the Container and its seals are 
examined immediately by their responsible offi cial. If the Container is delivered damaged or 
with seals broken or missing or with seals other than as stated in the shipping documents, 
to clause the delivery receipt accordingly and retain all defective or irregular seals for 
subsequent identifi cation.

3. Apply immediately for survey in the docks by carriers’ representative if any loss or damage 
is apparent at the docks.

4. Report claims immediately to the nearest branch or agency of the Insurer with 
supporting documents.

5. Give notice to carriers’ representative within three days of delivery if loss or damage was 
not apparent at time of delivery.

6. Claim on carrier, Port Authority or any negligent party for damage or omissions.

Documentation of Claims
To enable claims to be dealt with promptly, the Assured or their Agents are advised to submit 
all available supporting documents without delay, including when applicable:

1. Original policy or certifi cate of insurance.

2. Original or copy shipping invoices together with shipping specifi cation and/or weight notes.

3. Original Bill of Lading and/or other Contract of Carriage.

4. Survey report or other documentary evidence to show the extent of the loss or damage.

5. Landing account and weight notes at fi nal destination.

6. Correspondence exchanged with the Carriers and other Parties regarding their liability for 
the loss or damage.

Declarations
a) All shipments coming within the terms of this policy will be reported to the Insurer as soon 

as practical in accordance with the declaration procedure specifi ed in the policy schedule.

b) Where the policy is subject to periodic declaration, the Assured shall record details of 
shipments in the manner agreed and submit such declaration to the Insurer as soon as 
practical after the end of each declaration period to facilitate calculation of and payment 
of the premium incurred.

c) The value for insurance purposes (a) or (b) shall be calculated in accordance with the basis 
of valuation set out in the policy schedule.

d) In the event of an unintentional and inadvertent omission by the Assured to declare 
hereunder, it is agreed to accept the item even after known loss or damage but only to 
the extent that the Assured has established a pattern of declaring like sendings and/or 
the Assured can produce evidence of an intention to have declared hereunder.
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e) The Insurer reserves the right to inspect the Assured’s records to verify compliance with 
declaration procedures.

f) The Insurer is entitled to premium on all shipments covered by this Policy without 
exception, whether arrived or not, the Insurer being bound to accept same up to the limits 
specifi ed herein.

General Conditions 

1. Misrepresentation
This Policy shall at the option of the Insurer be voidable in the event of misrepresentation 
or non disclosure in any material particular.

2. Fraud
If any claim under this Policy is in any respect fraudulent or if any fraudulent means are used 
by the Assured or anyone acting on the Assured’s behalf to obtain benefi t under this Policy 
all benefi t shall be forfeited.

3. Alteration
If a change of circumstance after the commencement of the insurance directly or indirectly 
increases the risk of damage or injury this Policy will be voidable unless the Insurer has 
agreed in writing to accept such alteration.

4. Cancellation
The Insurer may cancel this Policy or any Section thereof at any time by sending 15 days 
notice by registered post to the Assured at the Assured’s last known address and in such 
event the Assured shall become entitled to a return of a proportionate part of the premium 
(provided the premium has been paid to the Insurer) corresponding to the unexpired period 
of insurance.

5. Premium Adjustment
If any part of the premium is calculated on estimates furnished by the Assured, the 
Assured shall

(a) Keep an accurate record containing all particulars relating to such estimates

(b) If requested allow the Insurer to inspect such record

(c) Within thirty days of the expiry of each Period of Insurance supply the Insurer with 
a correct declaration of such particulars and information as the Insurer may require 
in respect of the preceding Period of Insurance duly certifi ed by the Assured’s 
external auditor or accountant. If the amount so paid shall differ from the amount 
on which premium has been paid the difference in the premium shall be met by a 
further proportionate payment to the Insurer or by a refund by the Insurer as the 
case may be subject to the retention by the Insurer of any minimum premium as 
stated in the Policy or endorsed thereon.

6. Control of Claims

(a) The Assured shall not
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(i) except at their own cost take any steps to compromise or settle any 
claim or admit liability without specifi c instructions in writing from 
the Insurer.

(ii) give any information or assistance to any person claiming against them 
without the consent of the Insurer.

(b) The Insurer

(i) shall for so long as they desire take absolute conduct and control of all 
proceedings in respect of any claim for which the Insurer may be liable 
under the Policy.

(ii) may before or after settlement of any claim use the name of the 
Assured to enforce for the benefi t of the Insurer any order made for 
costs or otherwise or to make or defend any claim for indemnity or 
damages against any third party or for any other purposes connected 
with this Policy.

7. Other Insurances
If at the time any claim arises under this Policy there is any other insurance covering the 
Assured’s liability the Insurer shall not be liable to pay or contribute more than its rateable 
proportion of any such claim and costs and expenses in connection therewith.

8. Insurance Act 1936
All moneys which become due and payable by the Insurer under this Policy shall in 
accordance with Section 93 of the Insurance Act 1936 be payable and paid in Ireland.

9. Stamp Duty
Stamp duty has been or will be paid in accordance with the provisions of Section 19 of the 
Finance Act 1950 as amended.

10. Instalment Premium Defaults
Where the Assured has agreed under a separate credit agreement to pay the premium by 
instalments any default in payment on the due date will automatically terminate the Policy 
cover immediately from the date of such default.

11. Currency
It is understood and agreed that the currency of all premiums sums insured indemnities and 
excesses shown in the schedule of this policy or any renewal notice or endorsement relating 
thereto shall be deemed to be in Euro.

12. Marine Insurance Act 1906
The terms, provisions, conditions and warranties of the Marine Insurance Act 1906 are 
deemed incorporated into this policy unless this policy be inconsistent therewith in which 
event the terms, provisions and warranties of the Insurance Policy shall apply.

13. Date Recognition Exclusion Clause
This Policy does not cover

Loss Damage Consequential Loss or Legal Liability of whatsoever nature directly or indirectly 
caused by or consisting of or contributed to by or arising from the total or partial failure of 
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any computer or other equipment or system for processing storing retrieving or otherwise 
dealing with data or electronic equipment (including embedded chips) whether the property 
of the Assured or not and whether occurring before during or after the year 2000 to do all 
or any of the following.

(1) to correctly recognise any date as its true calendar date.

(2) to capture save or retain and/or to manipulate interpret or process any data or 
information or command or instruction as a result of treating any date otherwise 
than as its true calendar date.

(3) to capture save or retain or correctly process any data as a result of the operation 
of any command which has been programmed into any computer software being 
a command which causes the loss or the inability to capture save retain or correctly 
process such data on or after any date.

Complaints Procedure

At Zurich, we care about our customers and believe in building long-term relationships by providing 
quality products combined with a high standard of service.

If it should happen that you have cause for complaint, either in relation to your policy or any aspect 
regarding the standard of our service, please see the steps outlined below.

• If you have arranged your policy with Zurich through a Broker, you should fi rstly direct your 
complaint to the Broker with whom you arranged your policy. 

• If you deal with us directly, you should contact the Customer Services Co-ordinator, Zurich,
Zurich House, Ballsbridge Park, Dublin 4. Telephone (01) 667 0666. 

If the complaint is not resolved to your satisfaction, you should write to the Chief Executive Offi cer 
at the aforementioned address, or alternatively you may wish to contact:

(i) Financial Services Ombudsman’s Bureau, 3rd Floor, Lincoln House, Lincoln Place, Dublin 2.
Lo-Call: 1890 88 20 90 

(ii) Central Bank of Ireland, PO Box 559, Dame Street, Dublin 2. Lo-Call: 1890 77 77 77

(iii) Irish Insurance Federation, 39 Molesworth Street, Dublin 2. Telephone: (01) 676 1914 

Your right to take legal action is not affected by following any of the above procedures.
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Data Protection

Zurich will hold your details in accordance with our Data Protection and Privacy Policy together with 
all applicable data protection laws and principles.

Information you supply may be used by us for the purposes of administering your policy (including 
underwriting, processing, claims handling and fraud prevention) within the Zurich Financial Services 
Group and our partners inside and outside the European Economic Area.

We may share with our agents and service providers, members of the Zurich Financial Services 
Group, other insurers and their agents, and with any intermediary acting for you, and with 
recognised trade, governing and regulatory bodies (of which we are a member or by which we are 
governed) information we hold about you and your claims history. This includes the Insurance-Link 
database and the Irish Insurance Federation’s anti-fraud claims matching database. We may also in 
certain circumstances use private investigators to investigate a claim.

We may also need to collect sensitive personal data (for example, information relating to your 
physical or mental health or the commission or alleged commission of an offence) to assess the 
terms of insurance we issue/arrange or to administer claims which arise.

Unless you have advised us otherwise, we may share information that you provide to companies 
within the Zurich Financial Services Group and with other companies that we establish commercial 
links with so we and they may contact you (by email, SMS, telephone or other appropriate means) 
in order to tell you about carefully selected products, services or offers that we believe will be of 
interest to you.

Please email dataprotectionoffi cer@zurich.ie or write to us at below address if you do not wish your 
information to be utilised for these purposes.

You have a right of access to and a right to rectify data concerning you under the Data Protection 
Acts 1988 and 2003. Should you wish to exercise this right, please write to the Data Protection 
Offi cer, Zurich, Zurich House, Ballsbridge Park, FREEPOST, Dublin 4. To access your data, a fee of 
€6.35 is chargeable under the terms of the Data Protection Acts and cheque should be made 
payable to Zurich.

By providing us with your information and proceeding with this contract, you consent to all of your 
information being used, processed, disclosed, transferred and retained for the purposes of insurance 
administration (including underwriting, processing, claims handling and fraud prevention).

Please note that a copy of our full Data Protection and Privacy Policy can be viewed on our website 
www.zurich.ie or requested by writing to our Data Protection Offi cer at Zurich, Zurich House, 
Ballsbridge Park, FREEPOST, Dublin 4. Alternatively you can email dataprotectionoffi cer@zurich.ie
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Zurich Insurance plc
Zurich House, Ballsbridge Park, Dublin 4, Ireland.
Telephone: 01 667 0666  Fax: 01 667 0644  Website: www.zurich.ie
Zurich Insurance plc is regulated by the Central Bank of Ireland.


