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Important

If there is an accident, you must let us know immediately. 
We are very proud of our claims service. We know that this is 
when you need us most and we provide a speedy and efficient 
service to make the process as easy as possible for you. 

Accident Line

You can contact us 24 hours a day, 365 days a year on
1800 147 147.

Accident Line

1800 147 147
For help and advice on all

motor and property claims
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Your policy and schedule
Here is your office policy. We have divided it into two parts.

The policy booklet
The policy schedule

The booklet contains details of all the insurance we include 
in the Office policy.

The schedule, which we have enclosed separately, contains 
details personal to your insurance protection under the 
policy including the sections of the policy which apply and 
the levels of cover we provide.

Please read the policy to make sure that it gives you the 
protection you need. Almost certainly your needs will 
change. If they do, please let us know. We have designed 
your policy so we can amend it or extend it easily.

The law which applies to the contract
Under the relevant European and Irish law we and you are 
free to choose the law which will apply to the contract. We 
propose that Irish law will apply to the contract.

Complaints procedure
We aim to give excellent service to all our customers; 
however, we recognise that things may occasionally go 
wrong. We will do our best to deal with your complaint as 
effectively and quickly as possible.

If you arranged your policy cover through an intermediary 
or broker then you should initially direct your complaint 
to them. If the complaint is not resolved to your 
satisfaction you can contact Aviva Insurance Ireland DAC                    
at 1800 666 555.

�You can also write to the Aviva Ireland Complaints Team 
- Aviva Insurance Ireland DAC, Cherrywood Business Park, 
Dublin, Ireland, D18 W2P5 or you can contact:

 ●	 �Insurance Ireland  
Insurance Centre, 5 Harbourmaster Place,  
IFSC, Dublin 1, DO1 E7E8.

	 Phone:	 01 676 1820
	 Fax:	 01 676 1943
	 E-mail:	 iis@insuranceireland.eu
	 Website:	 www.insuranceireland.eu

 ●	� Financial Services and Pensions Ombudsman, 
Lincoln House, Lincoln Place, Dublin 2, D02 VH29.		
Phone:	 01 567 7000

	� E-mail:	 info@fspo.ie
	� Website:	 www.fspo.ie

You will not lose your right to take legal action if you 
contact either of the above.

Office policy 
The Insured, having applied to Aviva Insurance Ireland DAC, 
hereinafter referred to as “the Company”, “we”,”us” and 
“our”, for this insurance and having paid or agreed to pay 
the premium, we will provide insurance to the extent of and 
subject to the terms and conditions of this policy during any 
Period of Insurance.

“The Insured” shall have the same meaning as “the 
Policyholder”, “you” and “your”. If more than one person 
is named as the Policyholder the insurance granted by this 
Policy applies jointly and individually to all such persons 
subject to the terms of individual Sections.

You should read this policy, the schedule and any 
endorsement as one contract. Any proposal, statement of 
fact, declaration and any other document provided by you 
to us for this insurance shall be part of and incorporated 
into this contract. Unless we say different, any word we 
have defined will have that meaning wherever it appears.

‘Period of insurance’ means the period from the start date 
shown in the schedule to the date immediately before the 
renewal date. It also includes any further period for which 
you have paid or agreed to pay, and we have agreed to 
accept your premium.

Where applicable, where insurance cover is provided under 
this Policy in respect of risks established or located in the 
United Kingdom [notified to and accepted by us], the 
insurance cover in respect of those risks will be provided 
through our branch in the United Kingdom.

Renewing the policy each year
Each sum insured under section 1 - Contents, section 2 
- Additional Contingencies 4 - Computers and section 5 - 
Buildings (if these sections and risks are shown as being in 
force on your schedule) may increase at each renewal date 
by a specific percentage. We may increase your renewal 
premium appropriately as a result.

Insurance Act 1936
We will pay all claims under this insurance in euro.

Stamp Duties Consolidation Act 1999
The appropriate stamp duty has been or will be paid in 

accordance with the provisions of Section 5 of the Stamp 

Duties Consolidation Act 1999.

Cooling Off Period
If you cancel your Policy within 14 working days from the 
start date of the policy (the “Cooling Off Period”), we will 
refund the premium for the period of insurance remaining.

If you cancel the Policy after the Cooling Off Period, please 
refer to General Condition 4 Cancellation of this Policy for 
terms and conditions.

Introduction
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The following definitions apply to sections 1 - Contents, 
2 - Additional contingencies, 3 - Business Interruption and 
book debts and 5 - Buildings of this policy and will keep 
the same meaning wherever they appear in the policy, 
unless we have said another definition applies.

Defined risk
●	 Fire.

●	 Lightning.

●	 Explosion.

●	 Aircraft or other flying objects, or items dropped from
	 them hitting your property.

●	 Riot, civil commotion, strikes, locked-out workers or 
	 people taking part in labour disturbances.

●	 Earthquake.

●	 Fire underground.

●	 Storm or flood.

●	 Water leaking from any tank, apparatus or pipe.

●	 Any road vehicle, including forklift truck, or animal 
	 hitting your property.

●	 Water leaking accidentally from any automatic sprinkler
	 installation in the premises.

●	 Hold-up – being theft which involves assault or violence
	 or the threat of either to you or your employees.

●	 Any television or radio aerials, aerial fittings and masts
	 or satellite dishes (no bigger than one metre) breaking.

●	 Fuel leaking from any fixed oil heating installation.

●	 Stealing involving force or violence into or out of 
	 the premises but not stealing from an open yard, 
	 garden, open space or any stable, garage outbuilding 
	 or other building not directly linked to the main 
	 premises unless we have specifically covered them.

Damage
�The word damage means loss or destruction of or damage 
to the property. 

Definitions
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Cover
We will cover accidental loss of, destruction of or damage 
to (other than as excluded later in the policy) property at 
the premises described in the schedule.

Definition of the property

1	 All office contents belonging to you or for which you 
are responsible.

2	 Landlord’s fixtures and fittings for which you are 
responsible and tenant’s improvements.

3	 Your belongings or those of any of your partners, 
employees.

4	 All fixed glass in windows, doors, fanlights and 
partitions (including the cost of boarding them up) and 
fixed sinks, wash basins, pedestals, baths, splashbacks, 
shower trays, toilet pans and cisterns.

5	 Illuminated signs including fixtures, fittings and 
supports, as described in the policy schedule.

Unless we say otherwise the buildings must be built 
of brick, stone or concrete and roofed with slates, 
tiles,concrete, asphalt, metal or sheets or slabs made 
entirely of incombustible mineral ingredients (except small 
outbuildings).

How we settle claims
If we are liable for any destruction of or damage to the 
property insured by this section, we will work out the 
amount we will pay as follows.
a	� If the property is lost or destroyed – replacement in 

a condition that is equal to but not better or more 
extensive than, its condition when new.

b	� If the property is damaged – repairing the damage 
and restoring the damaged area of the property to a 
condition that is the same as but not better or more 
extensive than its condition when new.

Conditions
1	 Any repair or restoration work (which may be carried 

out on another site and in any way that is suitable 
to your needs) must start and be carried out within a 
reasonable time.

2	 When part of the property is damaged or destroyed, we 
will not pay more than the sum representing the cost 
which could have been paid if the property had been 
totally destroyed.

3	 If we agree to pay you in respect of loss or destruction 
of or damage to the property insured, we reserve the 
right to make staged payments and a portion of the 
agreed sum will be retained by Us until all works are 
completed within the agreed scope and final invoice 
submitted.

4	 If at the time of the repair or restoration, 85% of 
the cost which would have been charged if all of the 
property had been lost or destroyed is more than the 
total sum insured at the time of the loss, destruction or 

damage, you will have to pay the difference between 
the total sum insured and the cost of repairing or 
restoring the whole of the property.

Memo
If, for any reason, we cannot pay in line with how we 
settle claims a or b on the left, we will pay the value of 
the property at the time of the loss or damage. Or, we will 
pay the amount of the damage reduced in proportion to 
the amount we would pay if, at the time of the destruction 
or damage, the sum insured is less than the value of the 
property.

We may choose to repair or replace the property or any 
part of it.

Extensions
This section also includes the following.
a	 Accidental damage to underground service pipes and 

underground cables at the premises for which you are 
liable as a tenant but not as an owner.

b	 Damage to the premises caused by forced or violent 
entry into or exit from the premises, or any attempt, to 
steal the contents.

c	 Property as described in items 1 and 2 (see Definition 
of the property) other than deeds and other non-
negotiable documents that have been temporarily 
removed from the premises. Cover applies in the 
Republic or Ireland, Great Britain, Northern Ireland, the 
Channel Islands and the Isle of Man.

d	 Deeds and other non-negotiable documents that are 
being carried by post or courier, or that you or any of 
your partners, directors or employees are responsible 
for, until they are delivered to the correct address. 
Cover applies in the Republic or Ireland, Great Britain, 
Northern Ireland, the Channel Islands and the  
Isle of Man.

e	 Under item 4 (see Definition of the property), the 
cost of replacing lettering, painting, silvering or other 
ornamental work on glass that has been broken.

f	 The cost of removing rubbish from the property that has 
been destroyed or damaged, but not any cost arising 
from pollution or contamination not insured by the policy.

g	 Property as described in item 1 (see Definition of 
the property) that is used outside the premises while 
anywhere in the world.

h	 Cover for replacement locks. This includes the cost of 
changing locks at the premises following the loss of 
keys by:

1	 theft or attempted theft from the premises, your 
home or the homes of any employees; or

2	 robbery while you or any authorised employees 
have the keys.

We will pay up to e650 for any one loss unless the keys 
to a safe were left on the premises overnight. If you or 

Section 1 – Contents
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an authorised employee are at the premises, you or an 
authorised employee must not keep the keys near  
the safe.

Excesses
We will not pay the first e60 of each loss.

Limits of liability
We will not pay more than the following under this section.
1	 Any item of office machinery – e25,000.

2	 Documents, manuscripts and business books- the value 
of the materials as stationery together with the cost of 
rewriting them.

3	 Computer system records – the value of the materials 
together with the cost of clerical labour and computer 
time spent reproducing these records (not including any 
expense in connection with producing any information 
to be recorded) up to e3,000.

4	 Illuminated signs including fixtures, fittings and supports 
– the sum insured shown in the schedule.

5	 Any one deed, document, card, tape, film or 
transparency – e650.

6	 The personal belongings of any one person – e650.

7	 Property temporarily removed or being transported:

a	 surveying or photographic equipment (in total) – 
e650; and

b	 all other property – e1,300 or 15% of the total 
sum insured (whichever is greater).

8	 Property that is used outside the premises during any 
one period of insurance – e3,000.

9	 Removing rubbish – e1,500.

10	 Each item of the property – the sum insured shown in 
the schedule.

11	 Items 1 to 4 – the total sum insured shown in the 
schedule.

12	 All loss or damage during any one period of insurance – 
the total sum insured shown in the schedule.

Exceptions
This section does not cover the following.
1	 Damage to the property insured caused by the 

following.

a	 Faulty design, materials or workmanship including 
gradual deterioration, wear and tear or frost. This 
does not include damage resulting from something 
which is not otherwise excluded.

	 b	 ●	 Collapsing or cracking buildings.

		  ●	 Corrosion, rust, change in temperature, 
dampness, dryness, wet or dry rot, shrinkage, 
evaporation, loss of weight, contamination, 
change in colour, flavour, texture or finish, 
scratching, vermin, insects, mould or fungus or 

any process of cleaning, repairing, restoring or 
renovation.

But this will include any damage resulting from a cause 
which we do not otherwise exclude.

	 c	 ●	 Acts of fraud or dishonesty other than theft.

		  ●	 Unexplained disappearance of an inventory or 
information.

		  ●	 Cracking, collapsing or overheating boilers, 
economisers, vessels, tubes or pipes.

		  ●	 Mechanical or electrical breakdown or moving 
machinery equipment or signs. However, this 
will include damage resulting from a cause 
which we have not otherwise excluded.

	 d	 ●	 Subsidence, ground heave or landslip.

		  ●	 New structures settling or bedding down 
normally.

		  ●	 Information on computer systems or other 
records being developed or corrupted:

	 1	 while in or on any machine or  
data processing equipment; or

	 2	 due to the presence of a magnetic field;

unless caused by damage to the machine or 
equipment in which the records are stored.

2	 Damage by wind, rain, hail, sleet, snow, flood or dust 
to movable property in the open or fences and gates.

3	 Money, cheques, stamps, securities, other negotiable 
documents, travel tickets, jewellery, watches, furs, 
precious metals, precious stones or articles made of any 
of them unless specially mentioned as insured under 
this section.

4	 Property more specifically insured by you or on your 
behalf.

5	 Broken china, porcelain or other brittle articles (other 
than property described under item 4 of the property).

6	 a	 Any insured glass that is flawed or broken at the 
start of the insurance.

	 b	 Breakage due to the frames or framework being 
damaged or falling apart.

	 c	 Glass in any signs.

	 d	 Glass in conservatories, greenhouses, verandas and 
chandeliers.

7	 Under the illuminated signs item (item 5 of the 
property):

	 a	�loss or damage caused by repair, removal or 
installation; and

	 b	damage to tubes unless the glass is fractured.

8	 Loss or damage caused by delay, or customs officials or 
other authorities taking or keeping your property.
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1	 Glass
Cover
	 1	� We will cover breakage (including the cost of 

boarding up) of:

		  ●	 all glass outside the premises; and

		  ●	 all glass inside the premises.

	 2	 We will cover:

		  a	� damage to the contents of display windows;

		  b	� the cost of removing and replacing items to 
allow fitters to replace the glass; and

		  c	 damage to window and door frames.

		  However:

		  ●	� we will only cover the damage or costs if glass is 
broken as a result of a valid claim under cover 1 
above; and

		  ●	� we will not pay more than e600 under 2a, b 
and c.	

	 3	� We will cover breakage of wash-hand basins, sinks, 
lavatory bowls and cisterns.

Exceptions
We will not cover broken glass:

	 ●	� in light fittings, signs, vehicles, vending machines or 
stock-in-trade;

	 ●	� in empty or disused premises;

	 ●	� caused by workmen carrying out alterations or 
repairs on the premises; 

	 ●	� while being transported or fitted; or

	 ●	� caused by or consisting of inherent vice latent defect 
gradual deterioration wear and tear frost change in 
water table level its own faulty or defective design 
or materials.

We will not pay any claim under this section that is less 
than e60.

2	 Loss of money
Cover
We will provide cover if you lose money by any cause while 
it is:

	 a	 being transported;

	 b	� in a bank night safe or on bank premises until held 
at the bank’s risk;

	 c	 in the premises; or

	 d	 in your or an employee’s home;

anywhere in Ireland, the United Kingdom, the Channel 
Islands or the Isle of Man.

Definitions
Money
Cash, bank and currency notes, cheques, giro cheques, 
postal orders, money orders, crossed banker’s drafts, 
current postage stamps, unused units in franking machines, 
gift tokens, national savings holidays-with-pay stamps, 
national savings certificates, luncheon vouchers, credit-card 
sales vouchers, trading stamps, VAT purchase invoices and 
phone cards which you own or have responsibility for.

Business hours
The period during which your premises are actually used for 
business purposes and during which you or your employees 
have money on the premises.

Limits of cover
We will not pay more than the following amounts.

1	� For any single loss of money (other than covered by 
paragraph 2 below) while it is:

		  a	 being transported – e7,500

		  b	� in a bank night safe or on bank premises until 
held at the bank’s risk – e7,500

		  c	 on the premises 

			   ●	 during business hours – e7,500

			   ●	� out of business hours but in a locked safe or 
strongroom – e7,500

			   ●	� out of business hours but not in a locked 
safe or strongroom – e500

		  d	 in your or an employee’s home – e650.

2	� For any single loss of money which includes crossed 
cheques, crossed giro cheques, crossed postal orders, 
crossed money orders, crossed banker’s drafts, unused 
units in franking machines, national savings certificates, 
credit-card sales vouchers and VAT purchase invoices – 
e325,000.

Extensions
If as a direct result of money being stolen or attempted 
theft, the safe or strongroom (or case or bag when used for 
carrying money) are lost or damaged, we will pay the cost 
of repair or replacement as long as you do not have other 
insurance for this loss.

Section 2 – Additional contingencies
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Exceptions
This section does not cover:
1	� any loss arising from you or your employees’ fraud or 

dishonesty if it is not discovered within seven working 
days after the event;

2	 shortages caused by mistakes or neglect;
3	� losses covered by a policy of fidelity guarantee insurance; 

or
4	 loss from an unattended vehicle.

Special condition
You must record details of the amount and any essential 
identification of any crossed cheques, crossed girocheques, 
crossed postal orders, crossed money orders, crossed 
banker’s drafts or credit-card sales vouchers in case they are 
lost, stolen or damaged. Essential identification includes:
	  ●	 the type of cheque, order and so on;
	  ●	 the date it was issued;
	  ●	 the serial number; and
	  ●	� if relevant, the name and address or bank account 

number of the person it is made out to. You must 
show us this to support any claim.

Custodians’ clause
It is a condition that money being transported (as per Limit 
of cover 1a) must be constantly with one or more people in 
line with the following scale.

Scale

Note 1		� If you provide extra people to look after money, 
it does not mean we will increase the limits of 
cover (which are shown in the policy – see page 
7). We must agree to any increase and add an 
endorsement to the policy.

Note 2	�	 Anyone you use must be:
				     ●	� a fully responsible adult at least 18 years 

old; and
				     ●	� given direct responsibility for the security 

of the money.
 Note 3	� We may increase limits of cover for 1a and 1c 

to an amount over e16,000 if we agree special 
security arrangements with you and you are 
using them effectively. 

Extension for personal assault
Cover
If you are injured as a result of thieves attempting to steal:
	  ●	 money; or
	  ●	� contents you own, from the premises while the 

premises are open for business;
and we provide cover under this policy, we will pay you or 
your legal personal representative the compensation shown 
below. The injury must be the only cause of your death or 
disability.

Definitions
Results	 Compensation
		 a	 Death	 e8000
		  b	 Total and permanent loss of  
			   all sight in one or both eyes	 e8000
		  c	 Total loss of one or both  
			   hands or feet	 e8000
		  d	 Total disability, temporary 
			   or permanent, which  
			   prevents you from doing 	  
			   any kind of work 	 e80 each week
		  e	 Partial disability which  
			   prevents you doing a large  
			   part of your usual job	 e40 each week
		  f	 Fracture of the following  
			   major bones – pelvis, hip, leg, 
			   kneecap, foot, ankle, arm,  
			   elbow, wrist, hand, skull,  
			   shoulderblade, collarbone,  
			   breastbones or ribs 	 no more than e3000
		  g	 Internal injuries which you  
			   need surgery for	 no more than e2000
		  h	 Medical expenses which you  
			   have receipts for 
			   (does not apply if you have  
			   to stay in hospital)	 up to e5000

Limits of compensation

	 1	� We will pay compensation for results d or e for up 

to 104 weeks from receiving the injury. However, 

we will not begin paying compensation until we 

have agreed the total amount with you.

	 2	� We will not pay compensation for any of the 

Results a to c unless they happen within one year of 

receiving the injury.

Exceptions
We will not pay for:

1	� death or disability which results from any physical or 

mental condition you had before the injury took place, 

2	� more than one Result for any injury you receive. If we 

have already paid the maximum sum for that Result, we 

will not pay it again for any other Result.

Amount of money at risk 
at any one time

Number of people needed 
to look after the money 
(custodians)

Up to e5,000 One

More than e5,000 but
not more than e10,000

Two

More than e10,000 but 
not more than e16,000 
(the limit for each person 
is e6,000.)

Three

More than e16,000:
•	 being transported; 
        or
•	 in other circumstances

•	 An approved security 
firm is needed.  

•	 We will agree to special 
security arrangements.
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Personal belongings
If your or your employees personal belongings are lost or 
damaged by thieves attempting to steal money or contents, 
we will pay up to #650 for that loss or damage per person.

3	 Fidelity guarantee
Cover
We agree to cover you for any loss (not more than the sum 
insured as shown on the schedule,) that you suffer as a 
result of all acts of fraud or dishonesty committed by any of 
your employees:

	  ●	 during the period of insurance;

	  ●	 during their employment; and

in connection with their occupation. The loss must be 
discovered: 

	  ●	� during the period of insurance; 

	  ●	� within 24 months of the end of the period of 
insurance; or 

	  ●	�� within 24 months of the end of their employment; 
whichever happens first.

We will not have to make any payment if:

	  ●	� the nature of your business changes; 

	  ●	 the benefits of any of your employees reduce; or 

	  ●	� you do not follow the precautions and checks for 
producing accurate accounts mentioned in the 
proposal and correspondence.

We will take an amount from any amount we pay you 
under this section to cover any money you owe an 
employee who you are claiming against and for any fraud 
or dishonesty committed by that employee. You and we will 
share any proceeds from recovering any other loss.

Definitions.
The employees
Any of your employees in connection with the business.

The sum insured
As shown in the schedule.

4	 Computers
Cover
We will provide cover for you against the following.

Part A1
Accidental damage to property
Sudden and unexpected loss or damage to an item resulting 
from any cause other than breakdown.

Part A2
Breakdown of property
Damage to an item resulting from any part breaking, 
distorting or burning out (while in use) caused by faults 
in the item of property. The damage must stop the item 
working and must need repairing or replacing. However, 
we will not cover damage caused by fire or by any other 
external cause.

Maintenance condition
We will not pay a claim under part A2 for the breakdown 
of any computer which is not covered by a maintenance 
contract with a competent computer maintenance firm 
if the contract provides free parts and labour for repairs 
caused by breakdowns from wear and tear or the fault of 
the maintenance firm. This condition will not apply for any 
computer under a guarantee provided by the manufacturer 
or supplier which provides equivalent services.

The property
Item Description
1	� Any computer excluding laptops you own, or for which 

you are responsible and which you have told us about.

Definition
Computer means all parts of the electronic data-processing 
installation including tapes, cards, disks and disk packs and 
any other data-carrying media.

Laptop means all mobile or portable computers.

How we settle claims
1	� For loss of or damage to an item for which, at the 

time of loss or damage, you can get all parts from the 
manufacturer or the agents at listed prices, we will 
reinstate the property. By this we mean:

	 a	� if the property is lost, we will provide a replacement 
in a condition equal to, but not better or more 
extensive than, its condition when new; and

	 b	� if the property is damaged, we will arrange to have 
the damage repaired to a condition which is the 
same as, but not better or more extensive than, its 
condition when new.
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However:
	 1	� the reinstatement must be carried out within a 

reasonable time; and
	 2	� if at the time of the reinstatement the amount 

covering 85% of the cost which you would have 
had to pay if you had lost the whole property is 
more than the amount of cover under part A1 
shown in the schedule, you will have to pay the 
difference.

2	� For loss of or damage to an item of property not falling 
under the terms of item 1 above, we will provide the 
following cover.

	 a	� If the property is lost, we will pay the cost of a 
replacement at listed prices.

	 b	 If the property is damaged and:
		   ●	� if we can get all the parts we need to repair the 

damage from the manufacturer or the agents 
at listed prices, we will pay the cost of repairing 
the damage; or

		   ●	� if we cannot get all the parts we need to 
repair the damage to the property from the 
manufacturer or the agents at listed prices, 
we will pay the cost of an equivalent repair to 
similar property for which we can get all spare 
parts at listed prices.

	 However:
	 1	� the replacement or repair must be carried out 

within a reasonable time; and
	 2	� if at the time of the reinstatement the amount 

covering 85% of the cost which you would have 
had to pay if you had lost the whole property is 
more than the amount of cover under part A shown 
in the schedule, you will have to pay the difference.

Extensions
Extra rental charges
We will pay extra rental charges if, as a direct result of loss 
or damage we insure, the lease or hire contract in force at 
the time of the accident for the lost or damaged property 
is cancelled and replaced by a new one for similar property 
which has higher rental charges. We will pay these for two 
years from the time the loss or damage happens. We will 
pay up to e13,000 in total.

Increased costs of working or reinstating data
We will pay the increased costs of working or reinstating 
data in the following circumstances.
	 a	� For accidental damage or breakdown which we will 

pay a claim for under parts A1 and A2 (or would 
have but for the excess).

	 b	� Total or part failure of the public supply of electricity 
at the point where the supply enters your premises 
if it is not caused by:

		   ●	� a deliberate act of the supply company unless 
they have to protect life or protect a part of the 
network; or

		   ●	� a scheme of rationing unless this is needed 
because part of the network has been damaged.

	 c	� The accidental or deliberate erasure, destruction, 
distortion or corruption of data or programs on the 
property resulting from a cause you can identify. 
However, we will not cover the permanent or 
temporary loss or loss of use of data or programs 
directly resulting from faults in programs of 
computer systems software.

	 d	� If you are prevented from using the property 
because of damage to any property at or near the 
premises containing the item.

	 e	� The total failure of the electricity supply to an item 
of property resulting from a sudden and unexpected 
loss of or damage to the wiring within the premises.

	 f	� The failure of any telecommunications network used 
with the property which is not caused by:

		   ●	� the deliberate act of the telecommunications 
authority unless carried out to protect part of 
their equipment; 

		   ●	� industrial action by any of the authority’s 
employees; or

		   ●	� you using machinery and equipment which has 
not been accepted by the authority as properly 
installed and compatible with their network.

We will pay the extra costs you reasonably need to pay 
to avoid interruption of the business which, but for the 
spending, would have taken place. This will apply from 
the time the event takes place and end no later than 12 
months after.

We will pay reasonable charges you have to pay to your 
professional accountants and auditors for producing any 
details or other proof, information or evidence we may 
need under the claims conditions. They must confirm that 
the details are in line with your accounts or other business 
books or documents.

However, the following also apply.

	 1	� Under this extension we will not pay more than:

		   ●	� e33,000 for increased costs of working, not 
including the cost of reinstating data; and

		   ●	� e13,000 for the costs of reinstating data and 
programs.

	 2	� We will not be liable for increased costs of working, 
except the costs of reinstating data, which you 
have to pay during the first 48 hours following a 
breakdown for which we will not pay a claim under 
part A2 (apart from any excess).

Consulting engineers’ fees and costs for investigating 
claims
We will also provide cover under parts A1 and A2 against 
the costs of consulting engineers’ fees you have to pay, with 
our permission, in investigating possible repairs (whether or 
not successful) or reinstating an item of property. We will 
pay these costs on top of any claim under parts A1 and A2. 
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Temporary and permanent repairs
We will also cover you under parts A1 and A2 against 
the reasonable extra costs you have to pay, with our 
permission, to make a temporary repair or to carry out a 
permanent repair. However, we will not pay more than 
e6,500.

Removing debris and protecting items from further 
damage
We will also provide cover under parts A1 and A2 
against the costs and expenses you have to pay, with our 
permission, to: 

	  ●	 remove rubble or rubbish;

	  ●	� dismantle or demolish any part of an item of 
property which has been damaged; and

	  ●	� protect any part of an item (whether damaged or 
not) as long as it is necessary because of loss or 
damage we insure.

Automatic cover
We treat the property described in the schedule as including 
any other property of a similar class or type installed after 
the start of this policy. However:

	  ●	� you must insure that property only to the same 
extent as property of a similar class or type;

	  ●	� the property must be in satisfactory working order 
when installed;

	  ●	� we will not increase the total amounts of cover 
under parts A1 and A2 by more than e65,000 for 
the property;

	  ●	� you must let us know about the installation in 
writing as soon as possible and before the end of 
the current period of insurance or within 200 days 
of the installation, whichever is longer; and 

	  ●	� You must pay us the extra premium needed to 
insure that property.

Extension – Laptops
We will provide cover under A1 for laptops up to a 
maximum of 15% of the Computers sum insured stated in 
the schedule.

The maximum sum insured (including this extension) 
payable remains the amount stated in the schedule.

Special conditions
Automatically reinstating amounts of cover 
We will not reduce the amount of cover by the amount of 
any claim we pay.

Precautions
You must at all times take precautions to keep the Property 
in a proper state of maintenance and repair including the 
maintenance and storage of both current and back-up 
computer records and to prevent accident or loss

Value added tax (VAT)

If you pay VAT, will not cover this in any claim.

Settling claims
If any claim item is lost or damaged and we provide cover 
under this section, we may decide to replace or repair 
the item. Or, we may pay a cash amount for the loss or 
damage. We will not pay the cost of any replacement or 
repair you have carried out without our permission.

Exclusions
Under this section we will not cover the following.

Wear
We will not pay for repairs or replacements needed as a 
result of wasting, wearing away or wearing out caused by 
ordinary use or working, rusting or gradual deterioration. 
However, we will pay the cost or damage insured by this 
policy resulting from these causes.

Confiscation by customs
We will not pay for loss or damage arising from any 
customs or other officials or authorities outside the 
European Union or the United Kingdom legally taking, 
keeping or destroying your property.

Consequential loss
Under parts A1 and A2, we will not cover the cost of 
reinstating data or programs and consequential loss or 
liability of any nature.

Limits of cover
Under either part A1 or A2 we will not pay more than the 
amount shown in the schedule against the item plus any 
extra amounts we may pay under the extensions.

Excess
We will not pay the first e125 of each claim. In relation to 
laptops this amount is increased to the first e350 of each 
claim.

Clauses (applicable to laptops only)
We will not cover the laptop(s)
	 1)	� in any unattended vehicle unless the laptop(s) is/are 

contained in a securely locked boot

	 2)	� when not securely locked away must be under the 
personal and immediate control of the Insured or 
persons responsible for them
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5	 Personal accident
Cover
If anyone who is insured suffers a bodily injury, we will pay 
you the following benefits.
			   Benefits

A	 Death	 e26,000

B	 Total and permanent loss of sight in one
	 or both eyes (within one year of suffering 
	 a bodily injury)	 e26,000

C	 Total loss of one or more limbs (within one 
	 year of suffering a bodily injury)	 e26,000

D	 Total and permanent disability within two
	 years of bodily injury	 e26,000

E	 Total disability (temporary or permanent)
	 (for not more than 104 weeks from 
	 the date of the bodily injury)	 e260 a week

F	 Medical expenses you have receipts for
	 (This does not apply if you go into
	 hospital)	 up to e650

Notes
	 1	 A double benefit will apply under benefit E if you 

are in hospital for more than 24 hours in a row.

	 2	 We will not pay:
		  A	 more than one of the benefits A to D (if we pay 

one of these benefits we do not have to pay any 
of the other benefits A to D for the same injury 
or for any policy benefit arising from any later 
injury);

		  B	 benefit E until the total amount has been 
agreed; and

		  C	 the first e30 of any claim for benefit F.

Exclusions
This section does not apply to bodily injury in the following 
circumstances.

1	 You are affected (temporarily or otherwise) by alcohol 
or any drug, unless you take the drug in line with an 
authorised medical prescription (but not to treat drug 
addiction).

You take part in any form of aerial flight or attempted 
flight other than as a passenger in a fully licensed 
passenger-carrying aircraft and not for the purpose of 
doing any technical or sporting activity in or on any 
aircraft.

You permanently live outside the Republic of Ireland.

You take part in:

	  ●	 aquatic activities (other than swimming) involving an 
element of personal danger;

	  ●	 deep-sea or aqualung diving, yachting or boating 
outside territorial waters;

	  ●	 motor competitions; or

	  ●	 speed or reliability endurance tests.

2	 Due to:
	  ●	 suicide or attempted suicide;

	  ●	 any physical disability you have already suffered 
from; or

	  ●	 war, invasion, riot, revolution or any similar event.

Definitions
Hospitalisation
You can go into a public or private hospital that has 
full-time facilities for looking after patients under the 
direction of full-time medical staff and fully qualified nurses.

Loss
When you lose an arm or leg, or permanently lose the use 
of an arm or leg.

Bodily Injury
Injury resulting directly from an accident caused by 
something that is violent and visible.

Disability
Not being able to do work of any kind due to a bodily 
injury.

Special conditions
Change of business
	 1	 You must give us notice as soon as there is any 

change in your business or in the employment or 
activities of anyone who is insured. You must pay 
any extra premium that we ask you to pay.

Notice of trust
We will not be affected by any notice of trust, charge or 
transfer relating to this policy.
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Business interruption 
If the business at the premises is interrupted or interfered 
with as a result of Damage to the contents or buildings 
and where we are liable to pay a claim under Section 1 - 
Contents or Section 2 - Additional Contingencies 1 Glass or 
2 Loss of Money or Section 5 - Buildings we will cover you 
for the following

Item 1 – Loss of gross fees
We will only pay:

	 a	 the loss of gross fees; and

	 b	 the extra cost of working.

		  The amount we will pay is as follows.

		  a	 for loss of gross fees, the difference between 
the fees during the indemnity period and the 
standard fees.

		  b	 for the extra cost of working, the extra spending 
needed to avoid losing the gross fees.

However, we will take off any amount you saved 
during the indemnity period for the charges and 
expenses of the business if it is interrupted as a 
result of the damage.

If the sum insured is less than the annual gross fees, 
we will reduce the amount we will pay by the same 
percentage.

Memo
If during the indemnity period, work is done away from the 
premises for the benefit of the business, either by you or by 
others working for you, we will take account of the money 
paid for the work or services when deciding on the fees 
during the indemnity period.

Item 2 – Extra expenses (increase in the cost 
of working)
The reasonable costs you have to pay during the indemnity 
period for fitting out temporary offices, removal costs and 
other expenses, increased rent, taxes, lighting and heating 
charges.

Definitions
Indemnity period
The period beginning on the date the damage is caused and 
ending not later than after the maximum indemnity period.

Maximum indemnity period
As stated in the schedule.

Gross fees
The money paid or due to you for any work you have done 
and services provided at the premises.

Standard gross fees
The gross fees during the 12 months immediately before 
the date of the damage which matches the indemnity 
period

Annual gross fees
The gross fees during the 12 months immediately before 
the date of the damage.

These (standard or annual gross fees) may be adjusted to 
take account of the trend of the business and for variations 
in or other circumstances affecting the business, either 
before or after the damage or which would have affected 
the business if the damage had not happened. The adjusted 
figures will represent, as nearly as reasonably possible, the 
results which would have been collected during the period 
after the damage (if the damage had not happened).

Extensions
This section will also include the following.
	 1	 We will consider loss insured by item 1 of this 

section resulting from the business being interrupted 
as loss to property you use at the premises as a 
result of damage to the following.

		  a	 Documents you own or hold in trust while 
you are temporarily at the premises that are 
not currently with you or are being carried by 
road, rail and inland waterway in the Republic 
of Ireland, Great Britain, Northern Ireland, the 
Channel Islands and the Isle of Man.

		  b	 Property in the area around the premises which 
will prevent you from using or getting to the 
premises, whether or not the premises or your 
property are damaged.

	 2	 The reasonable charges you have to pay to your 
professional accountants for producing any details 
in your account books, other business books or 
documents, or any other proof, information or 
evidence that we may need under claims condition 
1F of this policy.

The total of the amount we pay under this extension and 
the amount we would normally pay under this section must 
not be more than the total sum insured.

Limit of liability
We will not pay more than the sum shown in the schedule 
during any one period of insurance.

Special condition
This section will not apply if the business is wound up, 
carried on by a liquidator or receiver, or permanently 
discontinued at any time after the start of this insurance, 
unless we give you a signed memo to say it still applies.

Section 3 – Business interruption and book debts
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Note 1
All conditions in this section do not include Value Added 
Tax (VAT).
Note 2
For the purpose of these definitions, we will ignore any 
adjustment in the current cost.
Note 3
The insurance in this section does not include losses that 
we insure more specifically elsewhere.

Returning the premium
(This applies to item 1 only.)

We may adjust the premium you pay if we receive a 
declaration of the gross fees you earned during the 
financial year. 

If any damage leads to a claim for loss of gross fees, we will 
increase the declaration mentioned above by the amount 
by which the gross fees were reduced during the financial 
year as a result of the damage.

If the declaration (adjusted as described above and 
increased if the maximum indemnity period is more than 
12 months) is less than the sum insured on gross fees for 
the period of insurance, we will return a percentage of your 
premium. However, we will not return more than 50%.

(see the definition of gross fees on the previous page.)

Item 3 – Book debts
This cover applies to money you are owed at the premises. 
If your account books or other business books are lost, 
destroyed or damaged at the premises by any of the events 
below and, as a result, you cannot trace the amounts you 
are still owed, we will pay you the amount of loss resulting 
from this event. We will pay up to a maximum sum insured 
of #6,500 unless otherwise stated in the schedule. 

The events
	 1	 Any accidental cause other than one we exclude.

	 2	 Theft involving entry into or out of the premises 
using force or violence, or any attempted theft.

	 3	 Theft by assaulting, or threatening to assault, you or 
any of your employees.

Definitions
Amounts owed
The total you recorded under the following memo 
(page 15) which is adjusted for:

	 a	 bad debts;

	 b	 amounts paid to you (or invoiced but not paid) at 
the time of the damage to that you noted in your 
customers’ accounts in the period between the 
damage to which the last statement relates and the 
date of the damage; and

	 c	 any unusual trade conditions which had or could 
have had an effect on the business

so that the figures represent, as nearly as possible, those 
you would have collected at the date of the damage if the 
damage had not happened.

Limit of cover
Under this section we will not pay more than the following.

	 1a	 The difference between:

		   ●	 the amounts owed to you; and

		   ●	 the total of those amounts received or traced.

	 1b	 The extra spending, with our permission, for tracing 
customers’ debit balances after the damage.

If the sum insured by this cover is more than e6,500 
but is less than what you are owed, we will reduce 
the amount we will pay in proportion unless this 
would result in an amount less than that which we 
would have paid if the sum insured had not been 
more than e6,500, 

		�  (or any other amount after you have applied the 
annual increase clause.)

	 2	 The reasonable charges you have to pay to your 
professional accountants for producing any details 
or any other proof, information or evidence that we 
may need under general condition 1 of this policy. 
These details must be in line with your account 
books or other business books or documents.

Automatically replacing the sum insured
We will not reduce the sum insured by the amount of any 
loss as long as you pay the premium we work out from the 
date of the loss to the end of the period of insurance.
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Excluded causes

The insurance under this cover does not include damage 
caused by the following.
	 1	 Information on computer systems or other records 

being deleted:

		  a	 due to a magnetic field;

		  b	 while they are in or on any machine or  
data-processing equipment, unless the 
equipment is damaged; or

		  c	 due to faults in the records.

	 2	 You deliberately providing false business records.

	 3	 You mislaying or misfiling tapes and records.

	 4	 You deliberately restricting or withholding the 
electrical supply.

	 5	 Wear and tear, gradual deterioration, vermin, rust, 
damp or mildew.

	 6	 Any of your employees acting dishonestly.

Memo
At the end of each month, you must add up the amount 
owed, and keep the record in a fireproof cabinet on the 
premises or at a place other than your own premises.

If the recorded amount is more than the sum insured that 
applies at the date of the declaration, for the purposes of 
this memo, we will only consider you to have recorded the 
sum insured.

Temporary removal
This cover includes the amount of any loss resulting from 
damage:

	 A	 in any premises in Ireland, the United Kingdom, the 
Channel Islands or the Isle of Man used by people 
acting on your behalf to which your account or 
other business books or records are temporarily 
moved to; and

	 B	 your account books or other business books or 
records while they are being moved within Ireland, 
the United Kingdom, the Channel Islands or the Isle 
of Man.
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Compensation, legal costs, solicitor’s fees
We will provide cover for the following.

	 a	 For all amounts you become legally liable to pay as 
damages for compensation and claimants’ costs and 
expenses for any event which this section applies to 
as shown in the schedule and in connection with the 
business.

	 b	 All legal costs and expenses involved that we have 
specifically agreed for a claim against you to which 
this section applies.

	 c	 Paying the solicitor’s fees, that we have specifically 
agreed, for representing you at:

		   ●	 proceedings in any court arising out of you 
allegedly breaking your legal duty, which we will 
cover under this section; or

		   ●	 any coroner’s inquest or fatal accident or 
ministry inquiry for any event.

	 d	 Legal costs and other expenses you pay or agree to 
pay with our written permission and costs of the 
prosecution you face for breaking the Safety, Health 
and Welfare at Work Act, 1989 or similar safety 
legislation of the Republic of Ireland. However, we 
will not cover you for any fines or penalties you 
receive. If we do not provide cover under Insured 
Occurrence 1 (Employer’s liability), we will not 
provide cover against any costs and expenses for 
prosecutions involving the health, safety or welfare 
of any person working for you and arising out of 
and in the course of their employment by you.

Territorial limits
This section applies to occurrences which happen anywhere 
in the world but not:

	  ●	 in connection with any business you carry out from 
premises outside the policy territories

	  ●	� liability in respect of death, bodily injury, shock, 
illness or disease of any person under a contract of 
service or apprenticeship with you who you employ 
to work outside the section territories.

The section territories are Republic of Ireland, Great Britain, 
Northern Ireland, the Channel Islands, and the Isle of Man.

Interpretation
1	 Our policy will also cover, in addition to you the 

policyholder, the following people.

	 a	 If you die, we will include any of your personal 
representatives for liability you may have caused.

	 b	 If you ask, it will also cover:

		   ●	 any of your directors or business partners;

		   ●	 any person you employ under a contract of 
service or apprenticeship;

		   ●	 any officer, member or employee of your social, 
sports or welfare organisations or first-aid, fire or 
ambulance service.

	 c	 For the purposes of Occurrences 1 and 2, if you 
ask, we also include anyone you have entered 
into an agreement with for work within the 
section territories as far as is necessary to meet the 
requirements of the agreement. However, we will 
only cover them for death, bodily injury, shock, 
illness, disease, loss or damage arising out of you 
carrying out that work.

	 d	 For the purposes of special clause C (personal liability 
at home and abroad), we will also include the 
spouse of any person shown in 1b above. 

2	 Contract of service or apprenticeship
We will treat the following as being employed by you 
for all the purposes of this policy if they are working for 
you in connection with the business.

	 a	 Labour masters and people they supply.

	 b	 People employed by labour-only subcontractors.

	 c	 Self-employed people.

	 d	 Drivers or people who operate your equipment.

	 e	 People on work experience.

	 f	 Any other person you have hired or borrowed.

3	 Sports and welfare activities, maintaining your 
premises and private work

	 The definition of business includes:

	 a	 providing and managing canteen, or social, sports 
and welfare organisations for the benefit of your 
employees, first-aid, fire and ambulance services and 
maintaining your premises; and

	 b	 private work carried out by anyone who works for 
you for a director, business partner or employee of 
yours if you have given prior consent to such work.

4	 Cross liabilities
	� If there is more than one policyholder shown in the 

Schedule, this section will apply separately to each one 
as if we were insuring them separately. However, we 
will not pay more than the amount of indemnity.

5	 Effective dates of endorsements
	 a	 For Occurrence 1, any endorsement of this section 

will apply to events caused on or after the effective 
date of that endorsement.

	 b	 For Occurrence 2, any endorsement of the section 
will apply to events happening on or after the 
effective date of that endorsement.

Section 4 – Liability
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The specification – Occurrences
These will be shown in the schedule.

1	 Employer’s liability
	� Death, bodily injury, shock, illness or disease caused 

during the period of insurance to any person under a 
contract of service or apprenticeship with you if their 
death, bodily injury, shock, illness or disease arises out 
of and in the course of their employment by you.

Special clauses which apply

E	 Contractual liability

K	 Vehicles (employer’s liability)

N	 Court Attendance costs

O	 Unsatisfied Court judgements

P	 Asbestos

Q	 Off Shore

2	 Public liability 
a	 Death, bodily injury, shock, illness or disease of any 

person unless it arises out of, and in the course of, their 
employment with you under a contract of service or 
apprenticeship.

b	 Loss of or damage to property which you or anyone 
you employ does not own or control or is in charge of 
or possession of.

c	 Loss arising from obstruction trespass, nuisance or 
interference with any pathway of air, light, water or 
right of way.

We will cover these events if they happen during the period 
of insurance. 

Special clauses which apply

A	 Rented premises

B	 Employees’ and visitors’ personal belongings

C	 Personal liability at home and abroad

D	 Deliberate acts

E	 Contractual liability

F	 Goods and services

G	 Damage to goods you have supplied

H	 Vehicles (public liability)

I	 Vessels and craft

J	 Pollution and contamination

L	 Professional negligence

M	 Architects and consulting engineers

P	 Asbestos

Q	 Offshore

R	 Motor Contingent Liability

The Amount of Indemnity
Any one event
Our liability for all compensation payable to any claimant 
or number of claimants in respect of any one occurrence or 
all occurrences of a series consequent on one original cause 
shall not exceed the sum stated in the Schedule as the 
Amount of Indemnity for any one event.

So far as concerns Occurrence 1 the Amount of Indemnity 
is inclusive of all payments under “Compensation Legal 
Costs Solicitors fees”.

Any one period
Our liability for all compensation payable in respect of all 
occurrences happening during any one Period of Insurance 
shall not exceed the sum stated in the Schedule as the 
Amount of Indemnity for any one Period of Indemnity.

The special clauses
(These apply if shown in the specification.)

A	 Rental premises
If we exclude property you or your employees are in charge 
of or control, we will cover premises (or fixtures or fittings) 
you hire or rent even if the loss or damage arises from a 
vehicle for which we provide cover under special clause H. 
However, the cover under this clause will not apply to:

	  ● � liability you have under an agreement, which you 
would not have if the agreement did not exist; or

	  ● � the first e625 of loss or damage to premises (or 
fixtures or fittings) caused by something other 
than by fire or explosion.

B	 Employees’ and visitors’ personal belongings
If we exclude property you or your employees are in charge 
of or control, we will cover employees’ or visitors’ personal 
belonging (including vehicles and their contents). However, 
this cover under this clause will not apply to:

		   ●	 property you hire or borrow or which is lent to 
you;

		   ●	 property you or your employees are in charge or 
control of to carry out work or a service; or

		   ●	 liability assumed by you by agreement which 
would not have attached in the absence of such 
agreement.

C	 Personal cover at home and abroad
This section applies to the liability of any person mentioned 
in Interpretation 1b or their spouse or child while in or 
outside the territorial limits on your business. However, this 
cover under this clause will not apply to:

		   ●	 owning or living or working on any land or 
building; and

		   ●	 any business carried on by that person or their 
spouse.
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D	 Deliberate acts
This section will not apply to any liability you have for an 
event which results from your deliberate act or neglect and 
which you could reasonably have expected given the nature 
and circumstances of the act or neglect.

E	 Contractual liability
For any liability you have under an agreement which you 
would not have had if the agreement did not exist, this 
section will apply only if we control all claims. However, this 
will not apply to claims for:

		   ●	 liquidated damages or under any penalty clause;

		   ●	 any contract for work carried out outside the 
territorial limits; and

		   ●	 any tenancy agreement.

F	 Goods and services
This section will not apply to liability caused by any 
commodity article or thing supplied installed erected 
repaired altered or treated by you. This special clause will 
not apply to food or beverage served for consumption on 
your premises.

G	 Damage to goods you have supplied
This section will not apply in respect of liability you have if 
an item is recalled, removed, repaired, replaced, reinstated 
or loses value if you have installed, erected, repaired, 
altered or treated it if the liability arises from any internal 
fault or it is unsuitable for the purpose it was intended.

H	 Vehicles (public liability)
This policy will not apply to liability for the following.

	 1	  ●	 Any vehicles for which you must have compulsory 
insurance or security under any road traffic laws.

		   ●	 Any trailer or implement for which you must have 
compulsory insurance or security under any road 
traffic laws.

	 2	 Loading or unloading the vehicle, trailer or 
implement.

	 3	 We will not provide cover for:

		   ●	 bringing a load to the vehicle, trailer or implement 
for the purposes of loading it; or

		   ●	 taking away a load from the vehicle, trailer or 
implement after unloading it;

	� if you have insurance under any motor insurance 
contract or if you must have insurance or security 
under any road traffic laws.

I	 Vessels and craft
	 This section will not apply to liability you have for:

	 a	 any craft (other than hand-propelled boats) made or 
intended to float on or in, or travel through, water 
or air or space if you own, lease, hire, borrow or 
operate craft; or

	 b	 loading or unloading of that vessel or craft.

J	 Pollution and contamination
	 a	 This section will not apply to liability for pollution 

or contamination unless it is caused by a sudden 
identifiable, unintended and unexpected incident which 
takes place at a specific time and place during the 
period of insurance.

	 b	 We will treat all pollution and contamination which 
arises out of one incident to have happened at the time 
the incident takes place.

	 c	 We will not pay more than e2,600,000 for all pollution 
or contamination during any one period of insurance.

	� For the purpose of this clause, pollution or contamination 
means:

		   ●	 all pollution or contamination of buildings or other 
structures or of water, land or the atmosphere; and

		   ●	 all loss damage death bodily injury shock illness or 
disease directly or indirectly caused by that pollution 
or contamination.

K	 Vehicles (employer’s liability)
This section will not apply to liability for which insurance or 
security is required by any road traffic laws. 

L	 Professional negligence
This section will not apply in respect of any breach of 
professional duty or service whether of omission or 
commission.

M	 Architects and consulting engineers
In so far as this section may relate to architects and 
engineers indemnification will not apply to liability in respect 
of work undertaken by any contractor or subcontractor 
employed by you.

N	 Court attendance costs
In the event of any persons employed by you under a Contract 
of Service or Apprenticeship attending court as a witness at 
our request in connection with an Occurrence in respect of 
which you are entitled to indemnity under this Section we will 
provide compensation to you at the rate of #150 per day on 
which attendance is required.

O	 Unsatisfied Court judgements
We will at your request pay to any person employed by you 
under a Contract of Service or Apprenticeship (or in the event 
of the death of such person his personal representative) the 
amount of damages (other than liquidated damages) and 
costs awarded to such person in any judgement obtained 
within a court within the Republic of Ireland, to the extent 
that such amount remains unsatisfied in whole or in part more 
than six months after the date of such judgement.
	 Provided that
	 (a)	� Such death bodily injury shock illness or disease arises 

out of and in the course of such persons employment 
by you

	 (b)	 In respect of such judgement
		  (i)	 There is no appeal outstanding
		  (ii)	� If any payment is made by virtue of this cover 

the person to whom such payment is made shall 
assign the judgement to the Company.



18 • Aviva

P	 Asbestos
This section shall not apply to liability arising directly or 
indirectly out of or resulting from the manufacture mining 
processing distributions testing remediation removal storage 
disposal sale use of or exposure to asbestos or material or 
product containing asbestos whether or not there is another 
cause which may have contributed concurrently or in any 
other sequence

So far as concerns loss of or damage to property only that 
part of any such loss or damage which is directly or indirectly 
arising out of or resulting from the manufacture mining 
processing distributions testing remediation removal storage 
disposal sale use of or exposure to asbestos is excluded

Q	 Offshore
This section shall not apply to liability in respect of work in or 
on or travel to from or within or anything supplied installed 
erected repaired altered or treated to any offshore
	 (a)	� accommodation exploration drilling or production rig 

or platform
	 (b)	 support vessel

R	 Motor Contingent Liability
This section shall not apply to liability arising from any vehicle 
or trailer attached thereto being used in connection with the 
business within the section territories which is now owned 
loaned leased hired or borrowed by you specified in the 
schedule but shall not apply to liability
	 (a)	� in respect of damage to the vehicle or trailer or goods 

carried in or on the vehicle or trailer
	 (b)	� while the vehicle is being driven by you or any person 

who is to your knowledge or your respresentatives 
does not hold a licence to drive the vehicle unless such 
person has held and is not disqualified from holding or 
obtaining such licence 

	 (c)	� where indemnity is provided by another insurance 
policy

The indemnity provided by this special clause shall not exceed 
#50,000 any one event
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Cover
Accidental loss of, destruction of or damage to (other 
than as excluded later in the policy) to the buildings at the 
premises described in the schedule.

Definition of Buildings
Unless we say otherwise the buildings must be built 
of brick, stone or concrete and roofed with slates, 
tiles,concrete, asphalt, metal or sheets or slabs made 
entirely of incombustible mineral ingredients (except small 
outbuildings).

How we settle claims
If we are responsible for any claim for destruction of or 
damage to the property insured by this section, we will 
work out the amount we will pay as follows.

	 A	 If the property is lost or destroyed – we will replace 
it in a condition that is equal to, but not better or 
more extensive than, its condition when new.

	 B	 If the property is damaged – we will repair the 
damage and restore the damaged area of the 
property to a condition that is the same as, but  
not better or more extensive than, its condition 
when new.

Conditions
	 1	 Any repair or restoration work (which may be 

carried out on another site and in any way that is 
suitable to your needs) must start and be carried out 
within a reasonable time.

	 2	 When part of the property is damaged or destroyed, 
we will not pay more than the amount which 
represents the cost we could have paid if the 
property had been totally destroyed.

	 3	 We will not make any payments until you have 
received an invoice for the repair or restoration 
costs.

	 4	 If, at the time of the repair or restoration, 85% of 
the cost which would have been charged if all of 
the property had been lost or destroyed is more 
than the total sum insured at the time of the loss, 
destruction or damage, you will have to pay the 
difference between the total sum insured and the 
cost of repairing or restoring the whole of the 
property.

Memo
If, for any reason, we cannot pay in line with how we settle 
claims A or B above, we will pay:

	  ●	 the value of the property at the time of the loss or 
damage; or 

	  ●	 the amount of the damage, reduced in proportion 
to the amount we would pay if, at the time of the 
destruction or damage, the sum insured is less than 
the value of the property.

We may choose to repair or replace the property or any 
part of it.

Extensions
The insurance under this section will also include the 
following.

a	 Damage to underground services
	� Accidental damage to underground service pipes and 

underground cables at the premises.

b	 Architects’ and surveyors’ fees 
	� Architects’ and surveyors’ fees that you have to pay to 

repair the buildings but not for preparing any claim. 
The amount we pay for the destruction, damage and 
fees must not be more than the sum insured on the 
buildings.

c	 Removal of debris
	� Costs and expenses you have to pay, with our 

permission, to:
	  ●	 remove debris from;

	  ●	 dismantle or demolish; or 

	  ●	 shore or prop up;

	� the part or parts of the property that were destroyed or 
damaged. 

	 However, we will not pay your costs or expenses:

	  ●	� for removing debris, except from the property 
that was destroyed or damaged and the area 
immediately around it or next to the site; or

	  ●	� arising from the pollution or contamination of the 
property that is not insured by the section.

	� Under this extension and the full section, we will not 
pay more than the sum insured under this section.

d	 Public authorities clause
	� The extra cost of repairing the destroyed or damaged 

property which is insured so it meets building or other 
regulations under any Act or laws.

	 1	� The amount we will pay under this extension will 
not include the following.

		  a	� The cost involved in meeting any regulations or 
bye-laws:

			    ● � for any destruction or damage that happens 
before this extension is granted;

			    ● � for any destruction or damage that is not 
insured by this section;

			    ● � under which you have been served notice 
before the destruction or damage; or

			    ● � for undamaged property or undamaged parts 
of the property.

		  b	� The extra cost that you would have had to 
pay to repair the property that was damaged 
or destroyed to a condition that is equal to its 
condition when new.

Section 5 – Buildings
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		  c	� The amount of any rate or other charge or 
assessment arising out of capital appreciation 
which you may have to pay for the property.

	 2	� The repair work must start and be carried out within 
12 months of the destruction or damage, or within 
any other time that we may agree to in writing. It 
may be totally or partly carried out on another site 
(necessary under the regulations or bye-laws that 
apply) as long as our liability under this extension is 
not increased.

	 3	� If what we will pay under this section, apart from 
this extension, is reduced under any one of the 
conditions of the policy, we will also reduce what 
we will pay under this extension by the same 
percentage.

	 4	� The total amount we will pay under this extension 
and the section will not be more than the sum 
insured.

e	 Contracting purchaser’s interest
	 If, at the time of the damage, the insured has 

contracted to sell his interest in any building insured 
and the purchase has not been but will be thereafter 
completed, the purchaser on completion of the 
purchase (if and so far as the property is not otherwise 
insured against such damage by him or on his behalf) 
will be entitled to benefit under this policy without 
prejudice to the rights and liabilities of the insurer until 
completion.

Excesses
We will not pay the first e60 of each loss.

Limit of cover
Under this section we will not pay more than the sum 
insured shown in the schedule.

Exceptions
This section does not cover the following.

1	 Damage to the property, insured caused by the 
following.

	 a	 Faulty design, materials or workmanship including 
gradual deterioration, wear and tear or frost. This 
does not include damage resulting from something 
which is not otherwise excluded.

	 b	  ●	 Collapsing or cracking buildings.

		   ●	 Corrosion, rust, change in temperature, 
dampness, dryness, wet or dry rot, shrinkage, 
evaporation, loss of weight, contamination, 
change in colour, flavour, texture or finish, 
vermin or insects, or any process of cleaning, 
repairing, restoring or renovation.

But this will include any damage resulting from a cause 
which is not otherwise excluded.

	 c	  ●	 Acts of fraud or dishonesty other than stealing.

		   ●	 Unexplained disappearance of an inventory or 
information.

		   ●	 Cracking, collapsing or overheating boilers, 
economisers, vessels, tubes or pipes.

		   ●	 Mechanical or electrical breakdown or moving 
machinery equipment or signs but this will 
include damage resulting from a cause which is 
not otherwise excluded.

	 d	  ●	 Subsidence, ground heave or landslip.

		   ●	 Normal settlement or bedding down of new 
structures.

2	 Damage by wind, rain, hail, sleet, snow, flood or dust 
to movable property in the open or fences and gates.

3	 Property more specifically insured by, or on behalf of 
	 the insured.

4	 Consequential loss of any kind.



Office • 21

Section 6 – Commercial legal protection

Introduction
The claims service for Commercial legal protection is 
administered by ARAG Legal Protection Limited (ARAG) 
on Our behalf. We have chosen ARAG as the claims 
administrator for this cover in view of their expertise and 
many years in dealing with legal disputes for customers.

As soon as You are aware of a legal problem, You should 
get legal advice from the Legal Helpline on 0818 200 826 
without delay. Please have Your policy number to hand. If 
you wish to make a claim then full details will need to be 
submitted in writing.

ARAG will administer the claim on Our behalf. If a solicitor 
is required to deal with Your legal problem ARAG will 
appoint one from their approved panel of solicitors. These 
solicitors have been carefully chosen as experts in the area 
of law covered by this section and they are required to 
comply with strict service standards set out by ARAG.

Special notes
You must read this Section, the policy schedule and any 
endorsement as one document.

The proposal or any information You have supplied will be 
included in the contract.

This Section will cover the Insured Person for any incident 
arising in connection with the business shown in the policy 
schedule if You have paid the premium.

The Company agrees to provide the insurance in this 
Section in line with the cover shown in the policy schedule 
as long as:

a	� the date the insured incident happens is during the 
Period of Insurance and within the Territorial Limit;

b	� any legal proceedings will be dealt with by a court, or 
other body which the Claims Administrator agrees to, 
in the Territorial Limit; and

c	� in civil claims it is always more likely than not that You 
will recover damages (or get any other legal remedy 
which the Claims Administrator has agreed to) or make 
a successful defence.

For all insured incidents, The Company will help in 
appealing or defending an appeal as long as the Insured 
Person tells the Claims Administrator within the time limits 
allowed that they want to appeal. Before The Company 
pays any Costs and Expenses for appeals, The Company 
must agree that it is always more likely than not that the 
appeal will be successful.

If you use an Appointed Representative, The Company will 
pay the Costs and Expenses for this. The Company will 
pay the Financial Compensation Awards that the Claims 
Administrator has agreed to. 

For Cover 4(a) Bodily Injury claims, we will pay the 
application fee required by the Personal Injury Assessment 
Board (PIAB).

Definitions
Claims Administrator
ARAG Legal Protection Limited (ARAG)

You, Your
The Insured named in the policy schedule

Insured Person
You and Your directors, partners, managers, employees 
and any other individuals declared to us by You

Appointed Representative
The lawyer, accountant or other suitably qualified person, 
who has been appointed to act for an Insured Person in 
line with the terms of this Section

Date of Event
(i)	� For civil cases (other than under Cover 5 Tax Protection, 

the Date of Event is when the cause of the action first 
happened.

(ii)	� For criminal cases, the Date of Event is when the 
Insured Person began or is alleged to have begun to 
break the criminal law in question.

(iii)	� For licence or registration appeals, the Date of Event is 
when You first became aware of the proposal by the 
relevant licensing or regulatory authority to suspend, 
change the terms of, refuse to renew or cancel Your 
licence.

(iv)	� For Tax Protection the Date of Event is when the 
relevant authority sends an assessment or written 
decision to You following an audit.

Costs and Expenses
Legal Costs
All reasonable and necessary costs the Appointed 
Representative charges on a party/party basis. Also the 
costs the opponent has to pay in civil cases if an Insured 
Person has been ordered to pay them, or pays them with 
the Claims Administrator’s agreement.

Accountant’s Costs
A reasonable amount for all reasonable costs the 
Appointed Representative incurs in line with the Claims 
Administrator’s agreement.
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Attendance Expenses
The Insured Person’s salary or wages for the time that they 
are off work to attend any arbitration, court or tribunal 
hearing if the Appointed Representative asks, or while 
on jury service. The Company will pay for each half or 
whole day that the court, tribunal or the Insured Person’s 
employer will not pay for.

The amount The Company will pay is based on the 
following:
 ●	� the time the Insured Person is off work including the 

time it takes to travel to and from the hearing. The 
Company will work this out to the nearest half day 
assuming that a whole day is eight hours;

 ●	� if the Insured Person works full time, the salary or 
wages for each whole day equals 1/250th of the 
Insured Person’s yearly salary or wages;

 ●	� if the Insured Person works part-time, the salary or 
wages will be a percentage of their weekly salary or 
wages.

Territorial Limit
The Republic of Ireland.

Limit of cover 
The most The Company will pay for all claims resulting 
from one or more event arising at the same time or from 
the same originating cause is w150,000.

Cover
1	� Employment Disputes and Financial Compensation 

Awards

a	 Employment Disputes
	� The Company will defend your legal rights in the 	

following circumstances;

		  1	� before proceedings are issued before the 
Workplace Relations Commission, court or 
tribunal after you have dismissed an employee; 
or

		  2	� in legal proceedings for any dispute with:

			   a	� an employee or ex-employee or a 
trade union acting for an employee or 
ex-employee which arises out of, or relates 
to, a contract of employment with you; or 

			   b	� an employee, prospective employee or  
ex-employee arising from You allegedly 
breaking their statutory rights under 
employment law.

	 Exceptions

	 1	� Any claim for damages for personal injury, including 
stress, bullying and harassment or loss of or 
damage to property.

	 2	� Employee internal disciplinary or grievance 
procedures.

	 3	� Any claim arising from or relating to any transfer 
of business which falls within the scope of 
the European Communities (Safeguarding of 
Employees’ Rights on Transfer of Undertakings) 
Regulations 1980 and 2000, European 
Communities (Protection of Employees on Transfer 
of Undertakings) Regulations 2003 and any 
amending legislation.

b	 Employment Financial Compensation Awards
	� The Company will pay any financial compensatory 

award You would otherwise pay for a claim The 
Company has accepted under Cover 1(a).

	 Provided that
	 1	� Throughout any contract of employment dispute 

You have asked for and followed advice from the 
Claims Administrators Leal Advice Service.

	 2	� For compensation following You breaking a 
statutory duty under employment law, You have, 
at all times, asked for and followed advice from 
the Claims Administrator’s legal advice service since 
the date when You should have known about the 
employment dispute.

	 3	 �For any compensation award for redundancy or 
alleged redundancy or unfair selection for redundancy 
but not the redundancy payment itself, You have 
asked for and followed advice from the Claims 
Administrator before serving a notice for redundancy.
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	 4	� The compensation is awarded by the Workplace 
Relations Commission or tribunal under a 
judgement made after hearing a full argument and 
otherwise than by agreement or default, or is paid 
under a settlement the Claims Administrator has 
approved in writing beforehand.

	 5	� The total of the compensation payable by The 
Company shall not be more than e1,500,000 in 
any one period of insurance.

	 Exceptions

	 1	� Any financial compensation relating to:

		  –	� trade-union activities, trade-union membership 
or non-membership;

		  –	 pregnancy or maternity rights;

		  –	� statutory rights in relation to trustees of 
occupational pension schemes have; or

		  –	� statutory rights in relation to shop work on a 
Sunday and betting work.

	 2	� Any claim for non-payment of money due under 
the relevant employment contract or any statutory 
provision relation to it.

	 3	� Any award ordered as a result of breaking statutory 
rights in relation to providing relevant records to 
employees under the National Minimum Wage Act 
2000 or any legislation which amends this.

	 4	� Any financial compensation award or increase in 
financial compensation award ordered by the tribunal 
for Your failure to keep to a recommendation it has 
made, including non-compliance with reinstatement 
or a re-engagement order.

2	� Legal Defence

	 If you ask, The Company will:

	 1	� Defend the Insured Person’s legal rights:

		  (a)	� before legal proceedings are issued when 
dealing with the

			   –	 Gardaí; or

			   –	� Health and Safety Authority and/or regional 
health boards where it is alleged that the 
Insured Person has or may have committed a 
criminal offence; or

		  (b)	� following an event which leads to the Insured 
Person being prosecuted in a criminal court.

	 2	� Defend Your legal rights following civil action taken 
against You for wrongful arrest when relating to an 
accusation of theft alleged to have been carried out 
during the Period of Insurance.

	 3	� Defend the Insured Person’s (other than Your) 
legal rights if civil action is taken against them as a 

trustee of a pension fund set up for the benefit of 
Your employees.

	 4	� Represent the Insured Person if they appeal against 
the imposition of terms of any Statutory Notice 
issued under law which affects Your business.

	 5	� Represent You if You appeal because the Data 
Protection Commissioner refuses Your application 
for registration.

	 6	� Pay the Attendance Expenses of an Insured Person 
if they have to attend jury service.

	 Provided That

	� For proceeding under the Health and Safety and 
Welfare act 2005, the Territorial Limit will include any 
place where the act applies.

	 Exceptions

	� Any claim which leads to the Insured Person being 
prosecuted for breaking road traffic laws or regulations 
in connection with owning, driving or use of a motor 
vehicle.

3	� Protecting Your Licence

	� We will represent you if you appeal to a legal or 
regulatory authority, court, or tribunal after an event 
which results in a licensing or regulatory authority 
suspending, changing the terms of, refusing to renew, 
or cancelling your licence.

	 What is not covered

	 1�	� We will not cover an original application to renew a 
licence needed by law.

	 2	� We will not cover any licence appeal relating to 
owning, driving or using a motor vehicle.

4	 Property Protection and Bodily Injury

	 a	� Property Protection

		�  The Company will negotiate for Your legal rights in 
any civil action relating to material property which 
You own or are responsible for, as a result of:

		  1	� any event which causes or could cause damage 
to that material property; or

		  2	� any nuisance or trespass.

	 Exceptions

	� Any claim relating to the following.

	 1	� A contract You have entered into.

	 2	� Goods being transported or goods lent or hired out.

	 3	� Goods at premises other than those premises You 
occupy unless the goods are at the premises for the 
purpose of installations or to be used in work You 
carry out;
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	 4	� Mining subsidence.

	 5	� Defending Your legal rights other than in defending 
a counter-claim.

	 6	� A motor vehicle the Insured Person owns, uses, 
hires or leases other than damage to motor 
vehicles where You are involved in selling motor 
vehicles.	

	 b	 Bodily Injury

		�  If You ask, The Company will negotiate for an 
Insured Person’s and their family members’ legal 
rights following an event which causes the death 
of, or bodily injury to, them.

	 Exceptions

	� 1	� Any claim relating to the following:

		  (a)	� Any illness or bodily injury which develops 
gradually or is not caused by a specific or 
sudden accident; or

		  (b)	� Defending an Insured Person’s or their family 
members’ legal rights other than in defending a 
counter-claim;

		  (c)	� A motor vehicle the Insured Person or their 
family members own, use, hire or lease.

	 2	� The cost of obtaining a medical report when 
registering a claim with Personal Injuries Assessment 
Board (PIAB).

5	 Tax Protection

	 �a	 Revenue Audits

		�  The Company will negotiate on Your behalf 
and represent You in any appeal proceedings in 
respect of an audit carried out by the Revenue 
Commissioners into Your business accounts; or

	 b	 Employers’ Compliance

		��  The Company will negotiate on Your behalf and 
represent You in any appeal proceedings for a 
dispute concerning Your compliance with Pay 
As You Earn or Social Insurance Contribution 
Regulations following an audit by the Revenue 
Commissioners or The Department of Social 
Community and Family Affairs; or

	 c	 VAT Disputes

		��  The Company will negotiate on Your behalf and 
represent You in any appeal proceedings following 
an audit carried out by the Revenue Commissioners 
for Value Added Tax due.

	 Provided That

	�� (a)	� For all insured incidents, You must have taken 
reasonable care to make sure that all returns are 
complete and correct and that the returns are sent 

in within the statutory time limits allowed.

	 (b)	� You and the Appointed Representative must keep 
to the Claims Administrator’s instructions for 
handling claims throughout the claim.

	 Exceptions

	 1	� Any claim arising from a tax avoidance scheme.

	 2	� Any claim caused by Your failure to register for 
value Added Tax.

	 3	� Any claim involving the Revenue Commissioners 
looking into Your alleged dishonesty or criminal 
activities.

Instructions On Handling Claims For Tax Protection

�You must send the Claims Administrator a copy of the 
business accounts and tax return which are being audited, 
together with all relevant correspondence and a note of 
likely fees incurred:

	 a	� as soon as the Revenue Commissioners tell You that 
an audit is to take place; and

	 b	�� at any time throughout the claim if the information 
changes.

�	� The estimate of fees and any revised estimates must 
be itemised by the hour for each representative who 
is to deal with the claim. The Claims Administrator will 
use this information to agree reasonable Costs and 
Expenses which the Claims Administrator will pay under 
this Section. The Company needs to deal with claims as 
economically as possible. The Company will pay Costs 
and Expenses that have been agreed to in writing when 
an itemised invoice is received. It is important that You, 
or anyone acting on Your behalf, wait for the Claims 
Administrator’s approval before You agree to pay Costs 
and Expenses over what has already been agreed.

Exceptions Which Apply To The Whole Section
�1	� Any claim reported to The Company more than 180 

days after the date the Insured Person should have 
known about the insured incident.

2	� Costs and Expenses incurred before the Claims 
Administrator accepts a claim in writing.

3	� Fines, penalties, compensation or damages which 
the Insured Person is ordered to pay by a court or 
other authority other than compensation awards as 
covered under Cover 1 (b) Employment Financial 
Compensation Awards.

4	� Any claim relating to patents, copyrights, trademarks, 
merchandise marks, registered designs, intellectual 
property, secrecy and confidentiality agreements.

5	� Any claim relating to franchise rights, or agency rights 
if You have the legal capacity to change the legal 
relations of another.

6	� Any insured incident deliberately or intentionally caused 
by an Insured Person.

7	 �A dispute with The Company and/or the Claims 
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Administrator not otherwise dealt with under Condition 7.

8	� Any claim relating to a shareholding or partnership 
share in Your business unless the shareholding was 
gained under a scheme open to all Your employees (or 
a substantial number of them) of a certain minimum 
grade other than Your directors or partners.

9	� An application for judicial review or any defence of 
judicial review proceedings.

10	� Any claim caused by, contributed to by or arising from	
�pressure waves caused by aircraft or any other airborne 
devices travelling at sonic or supersonic speeds.

11	� Legal action an Insured Person takes which the Claims 
Administrator or the Appointed Representative have 
not agreed to or if the Insured Person does anything 
that prevents the Claims Administrator or the appointed 
Representative from carrying out their roles effectively.

12	� When either at the start of or during the course of 
a claim, The Company will not cover a claim if You 
are bankrupt or have filed a bankruptcy petition or 
winding-up petition, have made an arrangement 
with Your creditors, have entered into a deed or 
arrangement, are in liquidation, or part or all of Your 
affairs or property are in the care or control of a 
receiver or administrator.

13	� Any claim directly or indirectly caused by or resulting 
from any device failing to recognise, interpret or 
process an date as its true calendar date.

Conditions Which Apply to the Whole Section
1	� Any Insured Person must:

	 a	� keep to the terms and conditions of this Section;

	 b	� take reasonable steps to keep any amount The 
Company has to pay as low as possible;

	 c	� try to prevent anything happening that may cause a 
claim;

	 d	� send everything the Claims Administrator asks for, 
in writing; and

	 e	� give the Claims Administrator full details of any 
claim as soon as soon as possible and give The 
Company any information the Claims Administrator 
needs.

2	 a	� The Company can take over and carry out, in the 
name of an Insured Person, any claim or legal 
proceedings at any time. The Claims Administrator 
can negotiate any claim on behalf of an Insured 
Person.

	 b	� If the Claims Administrator agrees to start legal 
proceedings and the Insured Person has to be 
represented by a lawyer, or if there is a conflict 
of interest, an Insured Person can choose an 
Appointed Representative by sending that suitably 
qualified person’s name and address to the Claims 
Administrator. The Claims Administrator may 
choose not to accept the choice of representative, 

but only in exceptional circumstances.

	 c	� Before an Insured Person chooses a lawyer or an 
accountant, the Claims Administrator can appoint 
an Appointed Representative.

	 d	� The Claims Administrator will appoint an Appointed 
Representative and they will represent the Insured 
Person according to the Claims Administrator’s 
standard terms of appointment. The Appointed 
Representative must co-operate fully with the 
Claims Administrator at all times.

	 e	� The Claims Administrator will have direct contact 
with the Appointed Representative.

	 f	� The Insured Person must co-operate fully with 
the Claims Administrator and with the Appointed 
Representative and must keep the Claims 
Administrator up to date with the progress of the 
claim.

	 g	� The Insured Person must give the Appointed 
Representative any instructions required by the 
Claims Administrator.

3	 a	� The Insured Person must tell the Claims 
Administrator if anyone offers to settle a claim 
and must not agree to any settlement without the 
Claims Administrator’s written permission.

	 b	� If an Insured Person does not accept a reasonable 
offer to settle a claim, The Company may refuse to 
pay further Costs and Expenses.

	 c	� The Company may decide to pay the Insured Person 
the amount of damages that they are claiming or 
the amount that is being claimed against them 
instead of starting or continuing legal proceedings.

4	 a	� If the Claims Administrator asks, the Insured Person 
must tell the Appointed Representative to have 
Costs and Expenses taxed, assessed or audited.

	 b	� The Insured Person must take every step to recover 
Costs and Expenses that The Company has to 
pay and must pay The Company any Costs and 
Expenses that they do recover.

5	� If an Appointed Representative refuses to continue 
acting for an Insured Person or if an Insured Person 
dismisses the Appointed Representative, the cover 
provided will end at once, unless the Claims 
Administrator agrees to appoint another Appointed 
Representative.

6	� If an Insured Person settles a claim or withdraws their 
claim without the Claims Administrator’s agreement, 
or does not give suitable instructions to the Appointed 
Representative, the cover provided will end at once. 
The Company will be entitled to reclaim any Costs and 
Expenses they have paid.

7	� If the Claims Administrator and an Insured Person 
disagree about the choice of Appointed Representative 
or about how a claim is handled, the Claims 
Administrator and the Insured Person can choose 
another suitably qualified person to decide the matter. 



26 • Aviva

The Claims Administrator and the Insured Person 
must both agree to this in writing. If the Claims 
Administrator cannot agree with the Insured Person 
about the choice of the second suitably qualified 
person, the Claims Administrator ill ask the president of 
the Law Society of Ireland to choose a suitably qualified 
person.

	� Whoever loses the disagreement will have to pay the 
costs of settling it.

8	� The Claims Administrator may ask You to get an 
opinion from counsel as to how successful a claim or 
proceedings will be (You will have to pay any costs 
involved in doing this). If counsel believes there are 
reasonable grounds to pursue or defend a claim or 
proceedings, the Claims Administrator will pay the 
costs of getting the opinion.

9	� The Company will not pay any claim covered under 
any other policy, or any claim that would have been 
covered by any other policy if this Section did not exist.

10	� This Section will be governed by the laws of the 
Republic of Ireland.

Helpline services
The Claims Administrator provide these services 24 hours a 
day, seven days a week during the Period of Insurance. To 
help check and improve service standards, The Company 
record all calls.

Commercial legal advice
The Claims Administrator will give you confidential legal 
advice over the phone on any commercial legal problem 
affecting the business, under the laws of the Republic of 
Ireland, the United Kingdom of Great Britain and Northern 
Ireland, the Isle of Man and the Channel Islands. 

To contact the above services, phone us on
0818 200 826 quoting your policy number.

Counselling
The Claims Administrator will give all employees (including 
any members of their immediate family who permanently 
live with them) a confidential counselling service over the 
phone.  This will include, where appropriate, referring them 
to relevant voluntary or professional services.

To contact the above service phone us on 
0818 254 164.

The Claims Administrator will not accept responsibility if the 
helpline services fail for reasons they cannot control. Please 
do not phone the Claims Administrator to report a general 
insurance claim.

Employment Manual
The Claims Administrator Employment Manual offers 
comprehensive, up to date guidance on rapidly changing 
employment law.

To view it please visit the Claims Administrator website 
at www.arag.ie. From the home page click on the 
Employment Manual icon.
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How we deal with tax protection claims 
under your Commercial Legal Protection 
Policy
(A Step By Step Guide To Your Tax Claim)

Your business is required by law to submit accounts and 
pay tax to the Revenue Commissioners. This policy will pay 
your accountant’s fees if the Revenue Commissioners carry 
out an audit of your business accounts provided that these 
guidelines are followed.

Notifying us of your claim
1	 �If you receive notification from the Revenue 

Commissioners, you or your accountant can contact the 
Claims Administrator by phone on 01 670 7470. They 
can send you a claim form and give you advice about 
how to make your claim. The Claims Administrator 
cannot confirm cover for your claim over the phone.

2	� When the Claims Administrator receives the 
information they need to help you with your claim 
they will appoint an accountant to act for you. If you 
wish us to appoint your own accountant you must 
send the Claims Administrator the person’s name and 
address when you send us your completed claim form. 
The accountant appointed by the Claims Administrator 
to act for you is referred to as the “Appointed 
Representative” in your policy and in the guidelines 
below. The Claims Administrator will not pay for any 
accountant’s fees that have been incurred for work 
carried out before they have accepted your claim.

Handling your claim
3	� ARAG Tax Protection covers the cost of negotiating 

on your behalf and representing you in any appeal 
proceedings in respect of a Revenue Audit.

4	� Once the Claims Administrator has accepted your claim 
and have appointed an accountant to deal with it they 
will agree with the appointed representative what work 
is to be carried out on your behalf and the fees that are 
to be covered under your policy. If it is not possible to 
agree a budget with the appointed representative, the 
Claims Administrator reserves its right to limit the sum 
payable under the policy to an amount that is necessary 
and reasonable in the circumstances.

5	� The Revenue Commissioners will request information 
about your accounts. The appointed representative will 
prepare this information. They may also be required 
to meet with the Revenue. Your policy will cover the 
cost of any necessary meetings provided that we have 
consented to your accountant attending. If it is not 
possible to negotiate a settlement with the Revenue 
Commissioners and you wish to appeal against the tax 
demanded the Claims Administrator will pay for the 
appointed representative to represent you in appeal 
proceedings provided it is always more likely than not 

that the appeal will be successful.

6	� If at any time during the audit the level of fees that 
the Claims Administrator has have agreed with the 
appointed representative is expected to change 
the Claims Administrator must be informed of any 
additional work considered necessary and agree in 
advance any additional accountants’ costs to be paid 
under your policy.

When we cannot help
7	� Please note it is a condition of your policy that you 

have taken reasonable care to ensure all returns are 
complete and correct and are submitted within the 
statutory time limits allowed.

8	� If the appointed representative has to carry out routine 
accounting or corrective work you will need to pay 
any fess for this out of your own funds. It is not 
normally considered appropriate for accountants to 
carry out review work on records prior to submission 
to the Revenue Commissioners but if the appointed 
representative considers this is necessary the Claims 
Administrator will pay the cost of this provided that we 
have consented to the work being carried out.

9	� The Claims Administrator will not pay accountant’s 
costs that have been incurred because the appointed 
representative has failed to follow the procedures 
ARAG have specified or has charged fees that we have 
not agreed to pay.

10	� Please note the exclusions on your policy in relation to 
dishonesty.

Settling your claim
11	� We will tell the appointed representative about how 

we will settle their invoice when the audit has been 
completed.

Other types of Tax Protection claims
Disputes arising from Employers’ compliance with PAYE 
or PRSI contributions following an audit by the Revenue 
Commissioners or Department of Social Community and 
Family Affairs; and appeals in relation to VAT assessments 
are also covered by your ARAG Commercial Legal Protection 
policy.

If you need to notify the Claims Administrator of a 
claim that arises from either of these circumstances 
please follow the instructions outlined in 1 and 2. The 
Claims Administrator will adopt a similar approach when 
dealing with these claims as for Revenue Audits (refer to 
paragraphs 6 to 10) although the actual work carried out 
by the appointed representative will differ.

Please note the Claims Administrator cannot cover disputes 
with the Revenue Commissioners that result from your 
failure to register your business for VAT.

ARAG Legal Expenses Insurance Company Limited is 
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authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority of the United Kingdom and 
regulated by the Central Bank of Ireland for conduct of 
business rules. The regulatory system which applies in Ireland 
is different to that which applies in the UK.

Procedure for Appointed Representatives 
when dealing with Tax Protection claims
The information below details the procedure to be followed 
by the appointed representative when dealing with your 
Tax Protection claim. The Claims Administrator will send 
these instructions to the appointed representative when 
they appoint them to deal with your claim.

Instructions for the Appointed Representative
In the Claims Administrator’s experience it is normally 
necessary for the appointed representative to undertake the 
following work:

1	� Provide information requested in the Revenue 
Commissioner’s initial letter.

	� This should not involve significant re-analysis work. If 
the information is available, albeit in slightly different 
form in your working papers, the Revenue should be 
invited to accept it as it is in your papers.

2	� Submission (or making available) of business 
records

	� Responsibility for the retention and orderly 
maintenance of business records tests with the 
policyholder. The Claims Administrator will not expect 
to incur significant professional costs associated with 
their submission to Revenue. It will not normally be 
considered appropriate for the appointed representative 
to carry out review work on the records prior to 
submission to the Revenue. If it is felt that any such 
work is necessary, advance agreement of the costs is 
required. Please send the Claims Administrator a copy 
of the covering letter sent with the audited accounts at 
the time of filing.

3	� Submission of private financial information, if 
appropriate to the audit.

4	� Identify reason for audit.

5	� Possible limited further correspondence 
preparatory to any meeting with the Revenue

6	� Meeting with the Revenue Inspector

	� Where appropriate, meetings with the Revenue can 
be a productive means to resolve outstanding issues. 
However, the time involved inevitably makes them 
expensive in terms of professional fees. It is therefore 
vitally important that the purpose of the meeting be 
clearly agreed, in so far as possible in advance, so that 
the meeting time can be used effectively to resolve 
remaining issues. The reasons for a meeting should 

be set out by the Revenue along with the subjects for 
discussion. It is particularly important that the Revenue 
be asked to set up in advance any issues which the 
policyholder may be unlikely to be able to answer from 
memory, in order to facilitate closure of the audit.

	� As in all insurances there is an obligation for the 
policyholder and on the appointed representative acting 
for them to take reasonable steps to minimise the costs 
payable under the policy. The Claims Administrator 
will only pay for one member of the appointed 
representative’s firm to be present at the audit and that 
we expect where possible that preparatory work prior 
to the audit and subsequent to it be done by junior 
members of staff.

	� At the end of the above process it will be apparent 
whether the audit can be drawn to a close or whether 
the Revenue has significant concerns about the 
accuracy of the returns. 

	� ARAG Legal Expenses Insurance Company Limited is 
authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority of the United Kingdom 
and regulated by the Central Bank of Ireland for conduct 
of business rules. The regulatory system which applies in 
Ireland is different to that which applies in the UK.
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These apply (unless we say otherwise) to the following.

Section 1 – Contents

Section 5 – Buildings

(Clauses 10 and 13 apply also to Section 3 – Business 
interruption and book debts.)

1	 Other interest
	� We have noted the interest of other people supplying 

property to you under a hiring, leasing or similar 
agreement. You must let us know the nature and extent 
of any interest if destruction or damage take place.

2	 Automatic cover
	� This section will also cover the following, depending on 

the terms and conditions.

	 a	� Any new buildings, machinery and equipment 
which we have not already insured or which you 
have other insurance for.

	 b	� Alterations, additions and improvements to 
buildings (but not for any resulting gain in value) 
anywhere in the Republic of Ireland, Northern 
Ireland and Great Britain.

	 This cover applies as long as:

	 1	� this cover is not more than 10% of the total sum 
insured on the property or e130,000, whichever is 
less;

	 2	� you give us details of this extra insurance as soon as 
possible and pay any extra premium needed; and

	 3	� this automatic cover continues in full with the rest 
of the policy.

		�  (We will not provide cover for loss, destruction 
or damage caused by explosion, riot and civil 
commotion or malicious people in Northern Ireland 
for new buildings, machinery or equipment.)

3	 Contract price
	� We will pay the contract price for goods you have sold 

but not delivered for which you are responsible and 
under the conditions of sale the buyer can cancel the 
contract because of damage caused by fire or any other 
risk insured. 

4	 Customers’ goods
	 �If property is not otherwise insured, this section will 

also cover your customers’ goods which you are 
responsible for even though the goods have been 
bought and paid for.

5	 Electrical
	 �If electrical equipment or a fitting is damaged or 

destroyed by fire caused by self-ignition, too much 
pressure, short-circuiting, self-heating or electricity 

leaking, we will not pay for damage or destruction 
for that particular piece of equipment or fitting in 
which the fire began. However, we will pay damage or 
destruction for any other equipment or fitting caused 
by the fire spreading from the original fire.

6	 Mortgages
	 �The interest of the mortgage company in this insurance 

will not be affected by any act or neglect you or 
anyone in the buildings commits if the danger of 
loss or damage is increased without the authority or 
knowledge of your mortgage company. However, as 
soon as the mortgage company becomes aware of the 
increased danger, they must send us notice in writing, 
if we ask, and pay any extra premium we ask.

7	 Motor vehicles
	 �You may keep motor vehicles in connection with your 

business in any of the buildings. We will not cover 
motor vehicles and their contents except for any 
amount over and above that you can get back under 
specific insurance.

8	 Public authorities’ requirements
	 �We will also cover the extra cost of reinstating 

the destroyed or damaged property because of 
requirements to keep to buildings or other regulations 
or any laws.

	 1	� However, the amount we pay under this extension 
will not include the following.

		  a	� The cost you have to pay to keep to any of the 
regulations or laws:

			    ●	� for destruction or damage which happens 
before we grant this extension;

			    ●	� for destruction or damage not insured under 
the section;

			    ●	� if you have received a notice about this 
before the destruction or damage happen; or

			    ●	� for undamaged property or undamaged 
parts of property other than foundations 
(unless we exclude foundations from the 
insurance) of that part of the property which 
has been destroyed or damaged.

		  b	� The extra cost that you would have had to pay 
to repair the property to a condition equal to its 
condition when new if you didn’t have to keep 
to any of the regulations or laws.

		  c	� The amount of an rate, tax, duty or other 
charge which arises as a result of the property 
increasing in value which you may have to pay 
for property to keep to any regulations or laws.

Extra clauses
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	 2	� The reinstatement work must begin and be 
completed within 12 months after the destruction 
or damage took place. Or, we may allow further 
time (during the 12 months) in writing and this may 
be carried out totally or partially on another site.

	 3	� If your liability is reduced under any item of the 
sections (apart from this extension), we will also 
reduce what we will pay.

	 4	� We will not pay more than the sum insured in each 
section.

	 5	� All the conditions of the policy, unless we are 
allowed to vary them, will apply.

9	 Reinstating the amount of any loss

	 �If this insurance is not reduced by the amount of any 
loss, you must agree to pay the appropriate extra 
premium on the amount of the loss from the date it 
happens to the end of the period of insurance.

10	 Removing rubble

	 �This section also includes costs and expenses you pay or 
agree to pay, with our permission, to:

	 a	� remove debris;

	 b	 dismantle, demolish property; or

	 c	 shore – or prop up property.

	� This applies to the parts of the property destroyed or 
damaged by any of the insured risks but not the costs 
or expenses involved in:

	  ●	� removing debris except for the site of the property 
destroyed or damaged and the area immediately 
next to it; or

	  ●	� dealing with pollution or contamination of property 
not insured by this section.

		�  We will not pay more than the sums insured under 
the section.

11	 Subrogation waiver

	� We will not enforce our rights against:

	 a	 �your parent or subsidiary company (if you have 
one) if you do not receive any form of protection or 
damages and so on from them; or

	 b	 �anyone authorised to use the property as long 
as they keep to the terms and conditions and 
exceptions of the policy in the same way you 
would.

12	 Spontaneous combustion
	 �Despite the other conditions in this policy, we will cover 

destruction or damage by fire only of or to coal, coke 
and wood caused by it catching fire spontaneously.

13	 Tenancy
	 �Your interest in the insurance will not be affected by 

any act or neglect of the tenants of any building we 
insure if the danger of loss or damage is increased 
without your knowledge. However, as soon as you find 
out about the increased risk, you must send us notice 
in writing and pay any extra premium we may require.

14	 Tenant’s improvements
	 �The insurance under buildings includes any tenant’s 

improvements, alterations and decorations for which 
you are responsible.

15	 Workmen

	 �Workmen are allowed on your premises for the 
purpose of making minor structural and other 
alterations without it affecting this insurance.

16	 Clearing drains

	 �The insurance in Section 5 - Buildings will cover the 
expenses you have to pay to clear, clean or repair drains, 
gutters, sewers and so on as a result of fire or other 
events we insure against on your premises.

17	 Fire brigade charges

	 �We will cover you for fire brigade attendance fees that 
may be charged by any local authority in dealing with 
any fire that results in a claim under this policy. The 
maximum amount we will pay under this extension is 
e10,000.

18	 Trace and access

	 �In the event of damage by water leaking from any 
tank, apparatus or pipe (defined risk) we will cover you 
for costs necessarily and reasonably incurred by you in 
locating the source of the damage to effect repairs and 
the costs of making good. The maximum we will pay 
under this extension is e2,000.
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These conditions apply to all sections of the policy.

1	 Action you must take
	 If you need to claim, you must do the following.

	 a	� Give us immediate notice in writing and for any 
event giving rise to, or which might give rise to an 
injury, let us know immediately within 14 days of 
the event happening.

	 b	 �Let the Gardaí know immediately about any loss 
or damage caused by malicious people, by theft or 
attempted theft.

	 c	 �Do not admit responsibility for an event or offer or 
promise payment without our written permission.

	 d	� Let us know immediately (within 14 days) about 
any prosecution, inquest or fatal injury or civil 
proceedings and send us (within 14 days) every 
relevant document you have received.

	 e�	� Take all reasonable action to reduce, as far as 
possible, any interruption to the business.

	 f	 �Produce your accounts or other business books or 
documents we may reasonably need to investigate 
or check your claim.

	 g	� For loss of or damage to the property insured, 
you must provide a written claim with any proof 
we may reasonably need and (if we require) a 
declaration of the truth of the claim and any 
matters connected to it. You must do this within:

		   ●	� 30 days of the insurance period coming to an 
end – 3 - Business interruption and book debts

		   ●	� 7 days of the event - in respect of the Defined 
Risk of - Riot, civil commotion, strikes, locked-
out workers or people taking part in labour 
disturbances of Section 1 - Contents and 
Section 5 - Buildings

		   ●	� 30 days of the event – for all other sections 
respectively.

	 h	 �For the extension to section 3, you must supply all 
certificates, information and evidence we need. You 
must pay any costs involved. The person who is 
insured will, as often as we ask them to, have any 
medical examinations we ask for. They must pay 
any costs involved. 

	 i	 �For Commercial Legal Protection cover refer to 
Section 6.

2	 Controlling claims
	 a	 �If any property insured is lost or damaged, we may 

take and keep any building where loss or damage 
has happened and take and keep the property 
insured. We may also deal with this property in a 
reasonable way without affecting any of our rights 
under this policy.

	 b	 �We may take over, and carry out in your name, the 
defence and legal proceedings of any claim at our 
own expense and for our own benefit. The aim will 
be to recover compensation or financial protection 
from anyone for any event insured by this policy. 
You must give us all the information and help we 
may need.

	 c	� We will be entitled to take any property we have 
paid a claim for. You must do anything necessary 
to transfer ownership to us. However, you must not 
abandon any property for us to deal with.

	 d	� We can pay you the maximum sum payable under 
Section 4 - Liability for any event, or any smaller 
amount we feel is reasonable. We will then have 
no further liability for that event except to pay costs 
and expenses of any legal action which happened 
before we made our payment.

	 e	 �If the person who is insured dies, we can have a 
postmortem carried out. We will pay any costs 
involved.

	 f	� In respect of Sections 1 - Contents, 2 - Additional 
contingencies, 3 - Business interruption and book 
debts and 5 - Buildings of this Policy, if we agree 
to pay you in respect of loss or destruction of or 
damage to the property insured, we reserve the 
right to make staged payments and a portion of the 
agreed sum will be retained by us until all works are 
completed within the agreed scope and final invoice 
submitted.

3 	 Fraudulent claims
	� You may lose all benefit under this policy if any claim 

is fraudulent in any way or if you or anyone acting on 
your behalf has used any type of fraud relating to this 
insurance policy (this includes exaggerating a claim, 
making a claim which is in any way false, or use of any 
false or stolen documents when making a claim).  

	� You may lose some or all benefit under this policy if 
you have not answered all questions, which we have 
asked, honestly and with reasonable care (including 
any answers or information you have  provided to us 
that may have affected our decision to provide cover or 
in calculating the policy premium) or if you have used 
any false or stolen documents in applying for the cover 
provided under this policy.  

	� In the event of any fraud relating to this insurance 
policy we may cancel the policy and retain the premium 
paid

4 	 Other Insurances (not applicable to Section 4)
	� If at the time of any loss damage or occurrence there 

is any other insurance or indemnity effected by or on 
behalf of you applicable to such event our liability  
shall be limited to its rateable proportion.  If any other 

Claims conditions



32 • Aviva

such insurance or indemnity is subject to any provision 
whereby it is excluded from ranking concurrently 
with this policy whether in whole or in part or from 
contributing ratably then our liability shall be limited in 
respect of any loss or occurrence to any excess beyond 
the amount which would be payable under such 
other insurance or indemnity had this policy not been 
effected

5 	 Arbitration
	� If there is a dispute between you and us about this 

claim or the amount to be paid and we cannot come to 
an agreement within 12 months of the dispute arising, 
we can refer the matter to an arbitrator we and you 
have appointed. If neither can agree, the President 
of the Incorporated Law Society of Ireland will make 
a decision on the arbitrator and their decision will 
be final. If we do not refer the dispute to arbitration 
within 12 months, we will assume you have abandoned 
the claim.

6 	 Enforcing rights
	� Anyone claiming under this policy must, if we ask, do 

anything we reasonably need (to allow anything to be 
done) to enforce any rights which we would become 
entitled to after paying for or making good any 
destruction or damage under this policy.
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1	 Radioactive contamination
	� We will not cover

	 a	� loss or destruction of or damage to any property 
whatsoever or any loss or expense whatsoever 
resulting or arising therefrom or any consequential 
loss

	 b	� liability of whatsoever nature 

	� directly or indirectly caused by or contributed to by or 
arising from

		  (i)	� ionising radiation from or contamination by 
radioactivity from any nuclear fuel or from any 
nuclear waste or from the combustion of nuclear 
fuel

		  (ii)	� the radioactive, toxic, explosive or other hazardous 
or contaminating properties of any nuclear 
installation, reactor or other nuclear assembly or 
nuclear component thereof

		  (iii)	� any weapon or device employing atomic or nuclear 
fission and/or fusion or other like reaction or 
radioactive force or matter 

		  (iv)	� the radioactive, toxic, explosive or other hazardous 
or contaminating properties of any radioactive 
matter 

	� But as far as concerns death bodily injury shock illness 
or disease of any person under a contract of service or 
apprenticeship with the Insured if such death bodily injury 
shock illness or disease arises out of and in the course of 
his employment by the Insured this exclusion shall apply 
only in respect of

		  (i)	� liability of any principal
		  (ii)	� liability assumed by the Insured by agreement and 

which would not have attached in the absence of 
such agreement.  

2	 War and Similar Risks
	� We will not cover any consequence whatsoever which 

is the direct or indirect result of any of the following, or 
anything connected with any of the following, whether 
or not such consequence has been contributed to by 
any other cause or event

	 a	� war, invasion, act of foreign enemy, hostilities or 
war like operation or operations (whether war 
be declared or not), civil war, civil commotion 
assuming the proportions of or amounting to an 
uprising, insurrection, rebellion, evolution, military 
or usurped power, mutiny or military uprising or 
martial law

	 b	� any action taken in controlling, preventing, 
suppressing or in any way relating to (a) above. 

3 	 Sonic bangs
	� (This applies to Sections 1- Contents, 2 - Additional 

contingencies, 3 - Business interruption and book debts 
and 5 - Buildings only). 

	� We will not cover loss destruction or damage directly 
occasioned by pressure waves caused by aircraft or 
other aerial devices travelling at sonic or supersonic 
speeds.

4 	 Terrorism

	� We will not cover any liability loss damage cost or 
expense of whatsoever nature directly or indirectly 
caused by resulting from or in connection with any act 
of terrorism, regardless of any other cause contributing 
concurrently or in any other sequence to the loss. 

	� For the purpose of this exclusion, terrorism means an 
act and/or threat of force or violence by any person 
or persons, whether acting alone or on behalf of or 
in connection with any organisation committed for 
political or other purposes including the intention to 
influence any government and/or to put the public or 
any section of the public in fear. 

	� This endorsement also excludes liability loss damage 
cost or expense of whatsoever nature directly or 
indirectly caused by, resulting from or in connection 
with any action taken in controlling, preventing, 
suppressing or in any way relating to any act of 
terrorism. 

	� If we maintain that by reason of this exclusion any 
liability loss damage cost or expense is not covered by 
this policy, you will be responsible for proving your 
case. 

	� This endorsement does not apply to Section 6 - 
Commercial legal protection.

5 	 Pollution and contamination
	 (This does not apply to Section 4 - Liability)

	� We will not cover loss, destruction, damage or any 
other liability caused by or arising from pollution or 
contamination apart from damage to the property 
caused  by:

	 a	� pollution or contamination which itself results from 
a Defined risk or; 

	 b	� a Defined risk which itself results from pollution or 
contamination. 

	 For the purposes of this exclusion, a Defined risk means

	  ●	� Fire 

	  ●	 Lightning

	  ●	 Explosion 

	  ●	� Aircraft or other flying objects, or items dropped 
from them hitting your property.

	  ●	� Riot, civil commotion, strikes, locked-out workers or 
people taking part in labour disturbances.

	  ●	� Earthquake. 

	  ●	 Fire underground

	  ●	 Storm or flood. 

	  ●	 Water leaking from any tank, apparatus or pipe.

	  ●	� Any road vehicle, including forklift truck, or animal 
hitting your property.

General exceptions
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6 	 Changes in the water-table level
	� We will not cover loss (including consequential loss) 

destruction or damage which is solely caused by a 
change in the water table level

7 	 Cyber risk
	 A	  �(This applies to Sections 1- Contents, 2 - Additional 

contingencies, 3 - Business interruption and book 
debts and 5 - Buildings of this policy) 

		�  We will not cover
		  1.	� any loss, damage, liability, claim, cost or expense 

of whatsoever nature, directly or indirectly caused 
by, contributed to by, resulting from, arising out 
of, or in connection with a Cyber Incident or the 
fear or threat (whether actual or perceived) of a 
Cyber Incident, regardless of any other cause or 
event contributing concurrently or in any other 
sequence thereto including, without limitation to 
the scope of the foregoing, any action taken in 
controlling, preventing, suppressing or remediating 
any Cyber Incident.

		  2.	� This endorsement supersedes and, if in conflict 
with any other wording in this Policy having a 
bearing on a Cyber Incident, Electronic Data or 
Malware or Similar Mechanism, replaces that 
wording.

		  3.	� However, subject to all the terms, conditions, 
limitations and exclusions of this Policy, paragraph 
1 shall not apply to physical loss or destruction of, 
or physical damage to, property and any resulting 
consequential loss, to the extent that an insured 
establishes that such physical loss, destruction or 
damage was directly caused by a Specified Peril 
listed in paragraph 5, where specifically insured by 
this Policy. 

			�   Nevertheless, any loss, damage, destruction, 
distortion, erasure, corruption or alteration of 
Electronic Data, directly occasioned by a Cyber 
Incident, shall not be recoverable hereunder nor be 
considered as physical loss, destruction or damage 
for the purposes of paragraphs 3 or 4.

		  4.	� Notwithstanding the foregoing, subject to all 
the terms, conditions, limitations and exclusions 
of this Policy, in the event of physical loss or 
destruction of, or physical damage to, hardware or 
an Electronic Data storage device of a Computer 
System directly caused by a Specified Peril listed 
in paragraph 5, where specifically insured by this 
Policy, which results in loss or destruction of, 
or damage to, Electronic Data then this Policy 
will cover reasonable and necessary expenses 
incurred in recreating, gathering or assembling 
such Electronic Data, but excludes the value of the 
Electronic Data to an insured or any other party.

		  5.	� For the purposes of this clause only, a “Specified 
Peril” means one of the following perils:

			   Fire; lightning; explosion; aircraft and aerial devices 	
			   dropped from them.
		  6.	� The following definitions apply to part A of this 

clause and retain the same meaning throughout: 

		  6.1	�“Cyber Incident” shall include 
	 (i)	� unauthorised or malicious acts regardless of 

time and place, or the threat or hoax thereof;
	 (ii)	� Malware or Similar Mechanism;
	 (iii)	� programming or operator error whether by the 

insured or any other person or persons;
	 (iv)	� any unintentional or unplanned – wholly or 

partially - outage of the insured’s Computer 
System not directly caused by physical loss or 
damage, affecting access to, processing of, use 
of or operation of any Computer System or 
any Electronic Data by any person or group(s) 
of persons.

		  6.2	�“Computer System” means any computer, 
hardware, information technology and 
communications system or electronic device, 
including any similar system or any configuration 
of the aforementioned and including any 
associated input, output or Electronic Data storage 
device, networking equipment or back up facility.

		  6.3	�“Electronic Data” means facts, concepts and 
information converted to a form useable for 
communications, interpretation or processing by 
electronic and electromechanical data processing 
or electronically controlled equipment and 
includes programmes, software and other coded 
instructions for the processing and manipulation 
of data or the direction and manipulation of such 
equipment.

		  6.4	�“Malware or Similar Mechanism” means any 
programme code, programming instruction or 
other set of instructions intentionally constructed 
with the ability to damage, interfere with or 
otherwise adversely affect computer programmes, 
data files or operations (whether involving self-
replication or not), including but not limited to 
‘virus’, ‘Trojan horses’, ‘worms’, ‘logic bombs’ or 
‘denial of service attack’.

		  6.5	�“Policy” means this policy and any endorsement 
thereto

	 B	  �(This applies to Section 4 - Liability - occurrence 2 
Public Liability) 

	� We will not cover any liability arising directly or 
indirectly from or in connection with a Cyber Loss

	� Cyber Loss means any loss damage liability 
claim cost or expense of whatsoever nature 
directly or indirectly caused by contributed to 
by resulting from arising out of or in connection 
with any Cyber Act or Cyber Incident including 
but not limited to any action taken in controlling 
preventing suppressing or remediating any Cyber 
Act or Cyber Incident

	� Cyber Act means a deliberate unauthorised 
malicious or criminal act or series of related 
deliberate unauthorised malicious or criminal acts 
regardless of time and place or the threat or hoax 
thereof involving access to processing of use of or 
operation of any Computer system 

	� Cyber Incident means any error or omission 
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or series of related errors or omissions involving 
access to processing of use of or operation of 
any Computer System or any partial or total 
unavailability or failure or series of related partial or 
total unavailability or failures to access process use 
or operate any Computer System 

	� Computer System means any computer hardware 
software communications system electronic 
device (including but not limited to smart phone 
laptop tablet wearable device) server cloud or 
microcontroller including any similar system or any 
configuration of the aforementioned and including 
any associated input output Data storage device 
networking equipment or back up facility 

	� Data means information facts concepts code or 
any other information of any kind that is recorded 
or transmitted in a form to be used accessed 
processed transmitted or stored by a Computer 
System 

8 	 Civil Commotion in Northern Ireland
	� (This applies to to Sections 1- Contents, 2 - Additional 

contingencies, 3 - Business interruption and book debts 
and 5 - Buildings only)

	� We will not cover loss destruction or damage to any 
property whatsoever directly or indirectly caused by 
resulting from or in connection with civil commotion 
in Northern Ireland regardless of any other cause 
contributing concurrently or in any other sequence to 
the loss.

9 	 Sanctions
	� We will not cover or indemnify you in respect of any 

liability loss damage cost expense or any other benefit 
of whatsoever nature where the provision of any 
payment in respect of such liability loss damage cost 
expense or any other benefit under this policy would 
expose us to any sanction, prohibition or restriction 
under United Nations resolutions or any trade or 
economic sanctions laws or regulations, including those 
of the European Union, United Kingdom or United 
States of America.
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These apply to all sections.

1	 Observance of conditions
Our obligation to make any payments under this policy 
is conditional upon

	 a	� the answers in any proposal, statement of fact, 
declaration and any other document provided 
by you to us for this insurance being true and 
complete to the best of your knowledge and belief 
and such proposal and declaration shall be part 
of this contract and is deemed to be incorporated 
herein

	 b	 �you and any other person on whose behalf 
payment is claimed observing the terms and 
conditions of this Policy in so far as they apply

	 c	 �the due observance and fulfilment of the terms 
provisions and conditions so far as they relate to 
anything to be done or complied with by you

2 	 Reasonable precautions
	  ●	� You must take all reasonable care to prevent 

death, bodily injury, shock, illness, disease, loss or 
damage and to keep your premises, equipment and 
everything used in the business in proper repair. 

	  ●	� You must keep to all legal obligations and 
regulations including inspecting all lifting 
equipment, passenger lifts and steam-pressure 
vessels.

	  ●	� You must immediately repair any fault or correct 
any danger by taking any precautions which may be 
necessary.

3 	 Duty of Disclosure and Alteration of Risk    
	� You are under a duty to answer all questions, which 

we ask, honestly and with reasonable care.  The 
answers in any proposal, statement of fact, declaration 
and any other document provided by the you to us for 
this insurance must be true and complete. 

	� This is for the your protection because, if the you 
do not give the us all the information we need, the 
policy may not provide you with the cover you need, 
a claim may not be paid, the policy could be declared 
invalid and void or may be cancelled,  and the you 
may encounter difficulty trying to purchase insurance 
elsewhere. 

	� You may lose all cover under this policy if, since 
the start date of the policy or the last renewal date 
(whichever is the latest), there is a material change 
in the your circumstances (which includes any new 
circumstances or changes in circumstances which alter 
the subject matter of this policy or the nature of the 
risk underwritten) including but not limited to such 
changes relating to the Premises, the Business, the 
occupancy, the duties or the activities of the Insured.

	� If you are not sure whether to tell us about a change 
in respect of the your circumstances, the you should 
contact your broker immediately.

	� In addition, the you must tell the us immediately about 
changes, that have not already been advised to us, 
relating;

	 1.	� to any accident, loss or claims made against you 
in the last five years, and/or any claims currently 
outstanding/pending; 

	 2.	� to any convictions, offences or prosecutions 
pending of any nature (for example, but not limited 
to, fraud, theft or handling stolen goods) that are 
not considered a ‘spent conviction’* under the 
Criminal Justice (Spent Convictions and Certain 
Disclosures) Act 2016,

	 3.	� to the your access to any hazardous sites or 
locations; 

	 4.	� to the your business being wound up or carried 
on by a liquidator or receiver or permanently 
discontinued.

Additional Duty of Disclosure for Non-Consumer 
Customers 

PLEASE NOTE - IF THE INSURED IS NOT A CONSUMER 
(AS DEFINED BELOW) THE FOLLOWING DUTY ALSO 
APPLIES. 

In addition to the above, you must also tell the us about 
any other facts, which are likely to affect whether 
we agree to provide cover, or how we assess the risks 
proposed for insurance. 

If the you is not sure whether they should tell the us about 
something, you should tell the us anyway. This is for the 
your own protection because, if the you do not give the 
us all the information we need, the policy may not provide 
you with the cover the you need, a claim may not be 
paid, the policy may be declared invalid and void or may 
be cancelled, and you may encounter difficulty trying to 
purchase insurance elsewhere.

Consumer Definition: 
Consumer means a ‘consumer’ as defined by section 
2(1) of the Financial Services and Pension Ombudsman 
Act 2017. For the avoidance of doubt, the definition of 
‘consumer’ shall include:

(i)	 a natural person, not acting in the course of business,

(ii)	� a sole trader, partnership, trust club or charity (not 
being a body corporate), with an annual turnover in its 
previous financial year (within the meaning of section 
288 of the Act of 2014) of e3 million or less, or

(iii)	 an incorporated body that

	 (a)	� had an annual turnover in its previous financial year 
(within the meaning of section 288 of the Act of 
2014) of e3 million or less, and

	 (b)	� is not a body corporate that is a member of 
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a group of companies (within the meaning of 
section 8 of the Act of 2014) with a combined 
annual turnover (in the previous financial year 
(within the meaning of section 288 of the Act 
of 2014) of the group of companies), of greater 
than e3 million.

* An individual is not required to disclose a spent 
conviction when supplying information on past convictions. 
To determine if a conviction is a ‘spent conviction’ under 
the Criminal Justice (Spent Convictions and Certain 
Disclosures) Act 2016 please visit www.Irishstatutebook.ie

4 	 Cancellation
	 (i)	�� We may cancel this Policy by sending 10 days’ notice 

by registered post you at his last known address and 
in such event you shall become entitled to the return 
of a proportionate part of the premium (refer also 
mid-term cancellation below) corresponding to the 
unexpired Period of Insurance. 

	 (ii)	�� You may cancel this Policy after the “Cooling Off 
Period” by giving the us written notice and provided 
that there have been no:

		  (a)	� claim(s) made under the policy for which we have 
made a payment

		  (b)	� claim(s) made under the policy which are still 
under consideration

		  (c)	� incident(s) which you are aware of and are likely to 
give rise to a claim which has already been or is yet 
to be reported to us 

		�  during the current Period of Insurance, we will refund 
you a proportionate part of the premium paid for the 
unexpired period.

		�  For information on how to cancel within the “Cooling 
Off Period” please read page 3

5	 Protection
	� We will only pay a claim for loss, destruction or 

damage caused by theft or attempted theft if the 
premises are:

	 1	 closed for business; or

	 2	 left unattended; and

	� all security devices provided to protect the premises are 
properly fitted and put into full operation.

6	 Minimum security 
	 �We will only pay a claim for loss, destruction or 

damage caused by theft or attempted theft if you have 
the following minimum security levels in place.

	 1	 All final exit doors must be locked as follows.

		  a	� Timber doors – by mortise deadlocks with 
five or more levers or meeting BS3621 with 
matching boxed striking plate.

		  b	� Aluminium doors – by cylinder mortise lock 

operating a swinging lock bolt.

		  c	� PVC doors – by key-operated multi-point locking 
devices having three or more locking points.

		  d	� The first closing leaf of double leaf doors must 
be fitted inside with bolts top and bottom.

	 2	� All other outside doors and inside doors leading to 
shared areas or other premises, must be secured by:

		  a	 the locks set out in 1 above; or

		  b	� key-operated security bolts fitted top and 
bottom.

	 3	� All opening windows or roof lights which can be 
reached from the ground or via roofs, pipework or 
other structures must be locked with key-operated 
locking devices or screwed permanently shut.

	 4	� You must use any security measures we have given 
you in writing.

		�  You do not have to fit these locks to any door or 
window which is an official fire exit.

8	 Mid Term Alterations
	� If you make an alteration to your policy or cancel your 

policy and this results in an adjustment in premium, we 
will not charge you for premium adjustments less than 
€20, nor will we refund you any premium amounts of 
less than €20.

9	 Underinsurance Condition
	� (not applicable to sections 4 - Liability and 6 - 

Commercial legal protection)

	� We will deal with the sum insured by each item of any 
section separately (other than those which apply just to 
fees or removing debris). If the sum insured when the 
damage happens is less than the value of the property 
covered, we will proportionately reduce the amount we 
pay for the damage.

10	 Buildings
	� (This does not apply to Section 4 – Liability and Section 

6 - Commercial legal protection.)

	� We will only pay for a claim for loss, destruction or 
damage if , unless we agree otherwise, the buildings 
are built of brick, stone or concrete and roofed with 
slates, tiles, concrete, asphalt, metal or sheets or slabs 
made entirely of mineral ingredients which will not 
catch fire (except small outbuildings). 

	� You must use the buildings only in connection with 
your business as specified in the schedule or your 
home.

Please note that General  Condition 7 has been removed 
and as such does not appear in the above section
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How to deal with a claim

These notes are not part of the contract of insurance but 
are a guide to help you if you have a claim.

If you know, or think it possible, that the damage or injury 
is severe, or even if you just want to speak to someone 
about it, please phone your broker or Aviva immediately.

Glass breakage
If the damage happens when your premises are closed, the 
Garda Síochána may make immediate arrangements for the 
broken window to be boarded up. If this hasn’t been done, 
you should immediately make arrangements for boarding 
up or to replace broken glass. You should also let us know 
immediately about the breakage.

Other damage 
Please write to your broker or Aviva immediately, giving as 
much detail as you can. If property has been stolen, mislaid 
or damaged by thieves, let the Gardaí know immediately.

Repairs and replacements
You should send any estimates as soon as possible to your 
broker or Aviva. If you cannot send these within 30 days of 
the loss or damage, let us know.

Other action
Do what you can to prevent further loss or damage and 
reduce, as far as possible, any interruption to your business.

Letting us know about injuries
If an employee or member of the public has been injured or 
his or her property has been damaged, please write to your 
broker or Aviva immediately, giving as much detail as you 
can. If an employee is included in your personal accident 
cover, please send us a doctor’s certificate if they are likely 
to be away from work for more than one week.

Admitting responsibility
The law of liability is complicated so do not admit liability 
even if you think you may be to blame. Leave it to us to 
sort out. You should keep any broken equipment involved 
in the accident in a safe place.

Claim forms
Whenever we send you a claim form, please fill it in and 
return it to your broker or Aviva as soon as possible.

Commercial Legal Protection
For Commercial Legal Protection cover refer to Section 6

Once you have sent ARAG the details of your claim and 
they have accepted it, they will start to resolve your legal 
problem.

Always report your claim to ARAG in writing and as soon 
as possible.  They can send you a claim form to help you 
do this.



For our joint protection, we may record and 
monitor phone calls.
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