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Insurance Product Information Document
Company: Aviva Insurance Ireland DAC  Product: Lost Shares Indemnities 
Aviva Insurance Ireland Designated Activity Company, trading as Aviva, is regulated by the Central Bank of Ireland. A private 
company limited by shares. Authorisation number C171485. Registered in Ireland No. 605769. Registered Office: Cherrywood 
Business Park, Dublin, Ireland, D18 W2P5.  

What is insured?

This is a summary of the key information relating to our Lost Shares Indemnity. Complete pre-contractual and contractual information specific 
to you can be found in the full Indemnity documentation which includes Indemnity Document and may also include Proposal Form, Statement 
of Fact. This is not an Indemnity document and does not reference all the benefits, terms, conditions, or exclusions.

What is this type of insurance? A form of guarantee/indemnity to the Share Registrar indemnifying them against losses arising 
from issuing replacement certificates. This document provides a summary of the key information relating to this product.  

 ✓ The policy provides an indemnity to the 
Share Registrar to enable you as an owner 
who has lost your Share Certificates to obtain 
duplicates/replacements 

 ✓ The indemnity covers the share issuing company 
against any Losses incurred arising from them 
having issued duplicate/replacement certificates

What is not insured?
7 Key exclusions only 

 7 Claims made by any person not party to the 
Indemnity

 7 Claims made for any shares not disclosed in 
the original application and included on the 
Indemnity Form

 ! The amount we will pay under any claim will not 
exceed the value of the shares outlined in the 
Indemnity Form

 ! The signed Indemnity form is in place for one 
specific share certificate and does not cover the 
loss of any future duplicate/re-issued certificates

Are there any restrictions on cover?

 ✓ The Indemnity Form provides an indemnity 
to Share Registrars operating in Republic of 
Ireland and United Kingdom only

Where am I covered?

■  You must answer all our questions honestly and 
with reasonable care and answers must be true 
and complete

■  You must answer all our questions honestly and 
with reasonable care and answers must be true 
and complete

What are my obligations?

■  You undertake to indemnify the Share 
Registrar against all claims and demands and 
expenses made against them resulting from 
them providing a replacement share certificate 

■  You are confirming that the original share 
certificate is lost, stolen or destroyed, and that 
if you find it in the future you will send it to the 
Share Registrar as soon as possible

What are my obligations? Continued...

If your legal advisor has arranged this policy 
through a broker they must contact the broker in 
advance of the required cover start date to arrange 
for the payment of the premium.
If your legal advisor has made the application on 
your behalf directly then payment can be made by 
them by cheque, EFT or credit/debit card.

When and how do I pay?

In return for your premium, the cover period of 
the Indemnity is from the issue date and runs 
perpetuity.  

When does the cover start and end?

You may cancel this indemnity at any time by 
notifying us in writing and returning the Indemnity 
Form to us however premiums are a single, once 
off, non-refundable payment and no refund of any 
balance would apply.

How do I cancel the contract?


